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l PanTerra speeds the flow and
security of information for all
communications regardless of
single site, remote employees
or satellite offices.

SOLUTIONS

BY SIZE

Enterprise

BY FUNCTION
Business Continuity
Mobile Workforce
Salesforce Open CTI
MPLS-Connect
SmartBand

Security

BY MARKET

Advertising
Education
Government
Hospitality
Manufacturing
Retail

BY PRODUCT

Streams
Streams Mobile
AppDesigner

Mid-size

Call Center
Multi-Location
SmartBand MPLS
Business Analytics
Reliability

Value Proposition

Construction
Entertainment
Green Energy
Insurance
Non-Profit
Technology

Skype for Business
ConnectMe

Franchise
Franchisee
TotalCare
SmartCPE
Support
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UNIFIED COMMUNICATIONS, TEAM MESSAGING,
FILE SYNC & SHARE

PanTerra Networks is a uni-
fied cloud service provider,
delivering its family of secure,
ultra-reliable, future-proof
solution for SMB and Mid-

Consulting
Finance
Healthcare
Legal

Real Estate

SmartBox

market enterprises. PanTer-
ra includes Streams, its busi-
ness-class, HIPAA secure,
ultra-reliable, futureproof uni-
fied cloud service that can be
deployed world-wide.

Streams includes unified
communications and team
messaging infrastructure with
a next-generation cloud-

based solution and Smart-
Box, its HIPAA secure, enter-
prise cloud file storage, sync
& share service.

With PanTerra's unified cloud
service solution, enterprises
gain the highest levels of se-
curity, scalability, reliability,
availability, quality of service,
service level agreement and
support available, while sig-
nificantly lowering their total
cost of operations and IT ad-
ministration complexities.
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https://www.facebook.com/PanTerraNetworks/
https://twitter.com/panterranetwork
https://www.linkedin.com/company/panterra-networks
https://www.youtube.com/user/panterranetworks
https://www.pinterest.com/pnsmartbox/

Financial institutions, invest-
ment firms, lenders, brokers,
leasing companies and banks
are in constant change with
rates, programs, offerings,
terms and opportunities chang-
ing on a daily basis. PanTerra
speeds the flow and security of
information for all communica-
tions regardless of single site,
remote employees or satellite
offices. By unifying all communi-
cations across all users and
sites, and delivering as a cloud
model, costs are considerably
reduced and overhead and
technology management is es-
sentially eliminated.

Fiscally Responsible:

o Lowest total cost of owner-
ship due to the elimination of
capital expenses for multiple
applications and locations

« No capital equipment elimi-
nates brick and mortar re-
quirements enabling other
business objectives to be
realized

e Single outsourced admin-
istration for all communica-
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tions eliminating IT manage-
ment and maintenance over-
head and costs

o Outsourced strategy enables
firms to focus on finance and
banking and not technology

Speed of Information:

o Instant Message for quick
answers, increasing one call
transactions

« Ability to be mobile as well
as seamlessly switch be-
tween desk and cell

e Presence to know when col-
leagues are available to help

o Email and calendar for plan-
ning and staying on sched-
ule

e Voicemail Broadcast Distri-
bution to provide messages
to a group of individual
voicemails

o Use a variety of business
and user schedules to en-
sure calls and emails mes-
sages are routed correctly

Auto Attendant and virtual
extensions are great tools
for automating playback of
repetitive requests

Operator console with
presence and control to
provide the highest level of
customer satisfaction

Simple Administration:

All the communications
needed from one service
provider used under a sin-
gle interface

Ability to quickly add,
move or subtract users
based on business needs

Secure Transactions:

Secure federated instant
messaging ensuring your
communications are safe

Recording for all transac-
tions for data archive, ref-
erence and training

Antivirus and security elim-
inating fraudulent activity
and spam attacks
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