
BY SIZE 
Enterprise  Mid-size  Small 

BY FUNCTION 
Business Continuity Call Center  Franchise 

Mobile Workforce Multi-Location Franchisee 

Salesforce Open CTI SmartBand MPLS TotalCare 

MPLS-Connect Business Analytics SmartCPE 

SmartBand  Reliability  Support 

Security  Value Proposition  

BY MARKET 
Advertising  Construction Consulting 

Education  Entertainment Finance 

Government Green Energy Healthcare 

Hospitality  Insurance  Legal 

Manufacturing Non-Profit  Real Estate 

Retail  Technology 

BY PRODUCT 
Streams  Skype for Business SmartBox 

Streams Mobile ConnectMe 

AppDesigner  

  

CONTACT US FOR A DEMO TODAY! 800.805.0558 

PanTerra Networks is a uni-

fied cloud service provider, 

delivering its family of secure, 

ultra-reliable, future-proof 

solution for SMB and Mid-

market enterprises.  PanTer-

ra includes Streams, its busi-

ness-class, HIPAA secure, 

ultra-reliable, futureproof uni-

fied cloud service that can be 

deployed world-wide. 

 

Streams includes unified 

communications and team 

messaging infrastructure with 

a next-generation cloud-

based solution and Smart-

Box, its HIPAA secure, enter-

prise cloud file storage, sync 

& share service.  

 

With PanTerra's unified cloud 

service solution, enterprises 

gain the highest levels of se-

curity, scalability, reliability, 

availability, quality of service, 

service level agreement and 

support available, while sig-

nificantly lowering their total 

cost of operations and IT ad-

ministration complexities. 

UCaaS Optimized 
for the Franchisee 
Business 

In today’s business environ-

ment, franchises of all sizes 

need to have reliable internet 

connectivity and voice com-

munication to run their busi-

ness.  

https://www.facebook.com/PanTerraNetworks/
https://twitter.com/panterranetwork
https://www.linkedin.com/company/panterra-networks
https://www.youtube.com/user/panterranetworks
https://www.pinterest.com/pnsmartbox/


Trusted by 

CONTACT US FOR A 

DEMO TODAY! 

800.805.0558 

tions from T-1 to 10Gbps 

• Changes with a click of the 

mouse from anywhere 

• Unified cloud service 

makes it simple to upsize, 

downsize or add franchise 

locations 

• Support for at-home, in-

store, mobile or hybrid 

franchise models 

• Analytics to tune business 

in real-time 

• All office communications 

and content supported on 

mobile devices  

Ultra-reliable cloud infra-

structure 

• 99.999+% reliability/

availability ensures ser-

vices are available 

• Business-level Quality of 

Service (QoS) ensures 

crystal clear voice 

• 100% cloud service 100% 

uptime! 

In today’s business environ-

ment, franchises of all sizes 

need to have reliable internet 

connectivity and voice commu-

nication to run their business. 

PanTerra offers a cloud-based 

communication package that 

can support a 1-person busi-

ness the same as a large enter-

prise with full blown unified 

communications and collabora-

tion.  PanTerra is a cloud-

based, fully redundant, scalable 

and secure platform with mobili-

ty features that extend your of-

fice to the field. You concentrate 

on expanding your business 

and leave your communications 

to the cloud experts.  

Voice and Communications 

• Unlimited calling to the US 

and Canada 

• Direct dial and toll-free num-

bers  

• Auto Attendant and fully cus-

tomizable greetings for any 

time of day 

• Extension-to-extension dial 

and ring groups for multiple 

locations 

• Voicemail with email tran-

scription 

• Instant message, real-time 

presence, web meetings, 

video conferences 

• File sync and share with full 

HIPAA compliance to se-

curely store and share con-

tent 

Customizable multi-location 

billing system 

• Flexible billing platform for 

location, group or location 

roll up under account  

• Separate invoices, billing 

methods and billing address-

es supported 

• Sub-totaled summary state-

ments for corporate and 

franchise locations 

• Multiple bills allowing cost 

splitting at the line item level 

Internet Bandwidth with Ultra-

flexible, customizable cloud 

service 

• SmartBand – bandwidth op-
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