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BY SIZE 
Enterprise  Mid-size  Small 

BY FUNCTION 
Business Continuity Call Center  Franchise 

Mobile Workforce Multi-Location Franchisee 

Salesforce Open CTI SmartBand MPLS TotalCare 

MPLS-Connect Business Analytics SmartCPE 

SmartBand  Reliability  Support 

Security  Value Proposition  

BY MARKET 
Advertising  Construction Consulting 

Education  Entertainment Finance 

Government Green Energy Healthcare 

Hospitality  Insurance  Legal 

Manufacturing Non-Profit  Real Estate 

Retail  Technology 

BY PRODUCT 
Streams  Skype for Business SmartBox 

Streams Mobile ConnectMe 

AppDesigner  

  

PanTerra Networks is a uni-

fied cloud service provider, 

delivering its family of secure, 

ultra-reliable, future-proof 

solution for SMB and Mid-

market enterprises.  PanTer-

ra includes Streams, its busi-

ness-class, HIPAA secure, 

ultra-reliable, futureproof uni-

fied cloud service that can be 

deployed world-wide. 

 

Streams includes unified 

communications and team 

messaging infrastructure with 

a next-generation cloud-

based solution and Smart-

Box, its HIPAA secure, enter-

prise cloud file storage, sync 

& share service.  

 

With PanTerra's unified cloud 

service solution, enterprises 

gain the highest levels of se-

curity, scalability, reliability, 

availability, quality of service, 

service level agreement and 

support available, while sig-

nificantly lowering their total 

cost of operations and IT ad-

ministration complexities. 

UCaaS for the 
Real Estate 
Industry 

PanTerra enables the real estate 

industry to communicate with cli-

ents and its support organizations 

(i.e., escrow, title, broker, etc.) on 

multiple levels and have access to 

valuable information in real-time. 

https://www.facebook.com/PanTerraNetworks/
https://twitter.com/panterranetwork
https://www.linkedin.com/company/panterra-networks
https://www.youtube.com/user/panterranetworks
https://www.pinterest.com/pnsmartbox/


Trusted by 

CONTACT US FOR A 

DEMO TODAY! 

800.805.0558 

record a broadcast message 

and all staff will receive a 

voicemail in their personal 

voicemails to listen to at their 

leisure from cell phones, com-

puters or office phones. 

The PanTerra Advantage. 

Give staff the tools they need 

to provide top customer ser-

vice, give field people acces-

sibility to increase transac-

tions, and take advantage of 

automation to increase reve-

nue. With PanTerra, we deliv-

er complete unified communi-

cations the way you can use 

is so you can focus servicing 

clients in ways they never im-

agined. 

PanTerra enables the real es-

tate industry to communicate 

with clients and its support or-

ganizations (i.e., escrow, title, 

broker, etc.) on multiple levels 

and have access to valuable 

information in real-time. To re-

main competitive these transac-

tion-oriented businesses must 

have field sales that are mobile 

while remaining connected, 

have instant access to im-

portant information from offices, 

staff and peers, and be able to 

quickly automate repetitive in-

quiries regarding valuable in-

ventory.  

Provide the communication 

tools your staff and custom-

ers need. Integrated and uni-

fied mix medium communica-

tions for phones, faxes, secure 

instant message, mobile text 

message, email, contacts, file 

sharing and calendaring from 

one SaaS vendor and connect 

people with clients in multiple 

ways. 

Automate Repetitive Inquir-

ies. Auto Attendant and virtual 

extensions are great tools for 

automating playback of repeti-

tive requests on products, prop-

erties and loan programs. Cli-

ents can call and enter any in-

formation related to a home, 

loan or special promotion with 

our dial by name and be pre-

sented with specific information-

al messages on the relevant 

subject. 

Electronic Fax.  Use your com-

puter to send and receive faxes, 

view faxes on your cell phone or 

computer, receive faxes via 

email attachments and store for 

later review and printing. 

Get answers quickly with cell 

to desktop instant messag-

ing.  Use our integrated pres-

ence and secure instant mes-

senger with dynamic mobile cell 

phone text conversion to get the 

answers needed on the road 

and in the office. 

Keep staff informed with dis-

tribution lists. Voicemail 

broadcast lists are a great tool 

to keep staff informed of new 

products and inventory. Quickly 


	All-PanTerra-Streams-Briefs-2019 43
	All-PanTerra-Streams-Briefs-2019 44

