
BY SIZE 
Enterprise  Mid-size  Small 

BY FUNCTION 
Business Continuity Call Center  Franchise 

Mobile Workforce Multi-Location Franchisee 

Salesforce Open CTI SmartBand MPLS TotalCare 

MPLS-Connect Business Analytics SmartCPE 

SmartBand  Reliability  Support 

Security  Value Proposition  

BY MARKET 
Advertising  Construction Consulting 

Education  Entertainment Finance 

Government Green Energy Healthcare 

Hospitality  Insurance  Legal 

Manufacturing Non-Profit  Real Estate 

Retail  Technology 

BY PRODUCT 
Streams  Skype for Business SmartBox 

Streams Mobile ConnectMe 

AppDesigner  

  

Enterprises, Mid-Market and 

Small Businesses can future-

proof their IT infrastructure 

and get out from under sky-

rocketing on-premises IT 

costs with a unified cloud so-

lution from PanTerra.    

PanTerra offers businesses a 

competitive HIPAA compliant 

weapon, making them more 

responsive and productive. 

AWARDS AND RECOGNI-

TION 

• 2017 Frost & Sullivan 

New Product Innovation 

Award 

• 2015 Mobility Tech Zone 

Product of the Year 

• 2015 Network Product 

Guides—Gold Award 

• 2013 - 2010 Gartner 

UCaaS Magic Quad-

rant—Visionary Company 

• 2010 INC. 500 Fastest-

Growing Private Compa-

nies in America 

• 2010 Red Herring N. 

America Top 100 

• 2014 | 2012 | 2009 Uni-

fied Communication Mag-

azine—UC Excellence 

Award 

• 2014 | 2010 Unified Com-

munications Magazine 

Product of the Year 

• CIS Magazine Call Cen-

ter Product of the Year 

• 2014 Cloud Computing 

Product of the Year  

• TMC Unified Communi-

cations Product of the 

Year 

CONTACT US FOR A DEMO TODAY! 800.805.0558 

TotalCare:  
Enterprise 
Support 

PanTerra Networks TotalCare is 

the all encompassing customer 

satisfaction assurance program 

that is included with its cloud IT 

services solution.  

https://www.facebook.com/PanTerraNetworks/
https://twitter.com/panterranetwork
https://www.linkedin.com/company/panterra-networks
https://www.youtube.com/user/panterranetworks
https://www.pinterest.com/pnsmartbox/


Trusted by 

CONTACT US FOR A DEMO TODAY! 

800.805.0558 

nance 

• End-to-end monitoring 

24/7 by TotalCare special-

ists 

• All account administration 

and maintenance done by 

a TotalCare specialist 

WHY PANTERRA NET-

WORKS TOTALCARE 

• Complete management of 

Streams cloud IT services, 

SmartBand QoS band-

width and SmartCPE on-

premises equipment all 

from one vendor 

• No-hassle replacement 

policy for any SmartCPE 

equipment 

• Customer’s environment 

monitored 24/7 

• TotalCare specialists avail-

able 24/7 with "30 second" 

guaranteed response 

PanTerra Networks TotalCare is 

the all encompassing customer 

satisfaction assurance program 

that comes with its cloud IT ser-

vices solution, which includes 

Streams, unified cloud IT ser-

vices, SmartBand, guaranteed 

QoS bandwidth and SmartCPE, 

on-premises equipment. 

TotalCare provides the following 

features:  

• Customer’s environment 

monitored 24/7 

• TotalCare specialists availa-

ble 24/7 with 30 second 

guaranteed response 

• Complete management of 

cloud IT services, Smart-

Band QoS bandwidth and 

SmartCPE on-premises 

equipment all from one ven-

dor 

• All Streams services profes-

sionally administered by 

PanTerra 

• SmartBand bandwidth pro-

fessionally installed on-site 

• SmartCPE equipment pro-

fessionally configured and 

installed on-site 

• No-hassle replacement poli-

cy for any SmartCPE equip-

ment 

• On-site customer training 

with remote training availa-

ble on demand 

With PanTerra’s TotalCare, en-

terprises have a single point of 

contact and focus with an end-

to-end outsourced managed so-

lution.  TotalCare specialists are 

available 24/7/365 with a guar-

anteed "30 second" response 

time.  They are available to han-

dle configuration, setup, end-

user questions, operational is-

sues and routine administration/

maintenance tasks. 

CUSTOMER SATISFACTION 

GUARANTEED 

With TotalCare, PanTerra guar-

antees total customer satisfac-

tion.  If there is an issue, Pan-

Terra will “own” the issue no 

matter what until it is resolved.  

PanTerra will earn your busi-

ness every day. 

Configuration and Installation 

• All SmartCPE equipment 

professionally configured 

and installed 

• No-hassle replacement poli-

cy 

End-user Training 

• End-user training for all 

SmartCPE devices provided 

on-site 

• Additional training both re-

mote and on-site available 

on demand 

Administration and Mainte-
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