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Take your business to the next
level with PanTerra's advanced
real-time business analytics ca-
pability, which allows you to mon-
itor, react and adjust to business
in real-time! Set up over 100 Key
Performance Indicators (KPIs) or
Service Level Agreements (SLA)
targets. Monitor anyone in your
company from contact center
agent to product-line sales team.
Measure queue lengths, call talk
time, missed calls, idle time, han-
dled calls and more. Use histori-
cal data to set realistic budgets
and goals and automatically gen-
erate reports and alarms at set
intervals or periods.

Real-time Corrective Action. If
a set metric is exceeded, user
and supervisors are flagged in
the Unified Live Monitor (ULM)
and via email to text. Supervisors
can Silent Listen, Whisper or
Barge In on live conversations
when metrics are exceeded.

Advanced Reporting. PanTerra
provides advanced reporting ca-
pabilities with its analytics report
engine. Detailed queue, agent
and even user reports can be
scheduled or ad hoc run to look
at trends of measurable fields

CONTACT US FOR A DEMO TODAY!
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over a set period and interval.
Real-time and historical reports
can be sent via IM, email or
SMS. Reports can be generated
and sent to one or more manag-
ers for review. Multiple report for-
mats make it a snap to import the
report into 3rd party applications.
And, for convenience, reports
can be viewed on any standard
browser and on any mobile de-
vice.

Analytics on Any User. Apply
analytic metrics, alerts and re-
porting on any user in your ac-
count, not just contact center
agents or call queues! If you
have a group of support techni-
cians you want to measure or a
sales team to make certain
they're utilizing their time effi-
ciently and effectively, no prob-
lem. With PanTerra's business
analytics capability, any user in
your account can be monitored in
real-time or through detailed re-
ports. This simplifies manage-
ment and improves worker
productivity.

Mobile Device Support. Need to
be out of your office, but still

need to monitor your contact cen-
ter or sales team? No problem
with PanTerra's Mobile Unified
Live Monitor (ULM) app, which

e

has integrated SLA/KPI| analyt-
ics built-in! Create detailed
SLA/KPI triggers or alerts,
specify who to alert, set thresh-
olds for the alerts and time in-
tervals all from your mobile de-
vice. Monitor contact center
agents, call queues or any user
within your account. When a
SLA or KPI is exceeded, re-
ceive alerts and perform real-
time monitoring all from your
smartphone or tablet.
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Call-in Campaign Analytics.
PanTerra's business analytics
can even optimize call-in cam-
paign management by provid-
ing mass call-in campaign ana-
lytics and reports. Run periodic
reports on multiple advertise-
ments that terminate to differ-
ent DID numbers to see which
advertisements are producing
the best return on investment.
Instantly see how call-in cam-
paigns are performing. With
PanTerra's business analytics,

«»x‘
Iverson Dental Labs NORTH AMERICAN (g @;,
MissioN BoARD 119

4655 Old Ironsides Drive, Suite 300 Santa Clara, CA 95054

i‘\ ==
: Q‘lcslmo Heverbridge PROPERTY !lmnlmmm m
. Habltat

800.805.0558 info@panterranetworks.com WWW.PANTERRANETWORKS.COM



	All-PanTerra-Streams-Briefs-2019 67
	All-PanTerra-Streams-Briefs-2019 68

