
PanTerra Networks is a unified cloud 

service provider, delivering its family of 

secure, ultra-reliable, future-proof so-

lution for SMB and Mid-market enter-

prises.  PanTerra includes Streams, a 

complete unified communications and 

collaboration service.  PanTerra also 

includes SmartBox, the world's first 

communications-enabled file sync & 

share service. All PanTerra services can 

be self-managed by customers or au-

thorized partners, or subscribed to as a 

fully-managed service with Sentra-

Cloud. With PanTerra's unified cloud 

service solution, enterprises gain the 

highest levels of security, scalability, 

reliability, availability, quality of ser-

vice, service level agreement and sup-

port available, while significantly low-

ering their total cost of operations and 

IT administration complexities. 

CONTACT US TODAY FOR A DEMO! 

PanTerra Networks  

4655 Old Ironsides Dr., Suite 300 

Santa Clara, CA 95054 

Toll Free: 800.805.0558 | Direct: 408.702.2200 | Fax: 408.980.9877 
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Trusted by 

Healthcare Industry Vertical 

Maintaining HIPAA compliance can 

be cumbersome and, oftentimes, 

becomes a source of disorganization. 

Patient confidentiality must be main-

tained to avoid costly lawsuits. Also, 

keeping insurance records, patient 

communications, and Medicare data 

up-to-date can seem daunting and 

unachievable. Let SmartBox save you 

time and money with the ability to 

store all types and sizes of files (.doc, 

.png, .xls, .mp3) in a safe and secure 

place. Communication that’s as flexi-

ble and as safe as your industry de-

mands. 

Accessible on any device - any-

where. Take SmartBox with you on 

rounds at the hospital, a patient’s 

home, at the clinic, or anywhere you 

need to have access to all of your 

important documents and patient 

information. And, when you’re in the 

office, every examination room has 

access through a desktop browser or 

on any mobile device. 

Independent device syncing. Take 

SmartBox with you to your satellite 

clinic and office and have all of your 

patients’ files available and accessi-

ble whenever you need them on the 

device to which you choose to sync. 

 

Communications all in one location. 

Keeping communications available 

and organized is a real time saver 

when you need to stay apprised of 

urgent and critical information from 

and about your patients. With 

SmartBox, you can record and save 

patient consultations, voicemails, 

emails, and instant messages for 

later review.  

Secure and Confidential Access. Pa-

tient records – health issues, person-

al information, and family records – 

are sensitive and require the utmost 

care and protection. With SmartBox, 

you can be certain that you are 

maintaining HIPAA compliancy with 

our encryption technology and 2-

phase authentication process. Keep 

patient records private and control 

who has access by setting up pass-

word protection and global or indi-

vidual notifications.  

The SmartBox Advantage. SmartBox 

is designed with the features every 

business requires that seamlessly 

integrates file sharing, communi-

cations and collaboration together to 

improve productivity, responsive-

ness and information flow between 

employees, offices and clients. 

SmartBox was built with you in mind. 
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