Clearing Frozen KDS

1. Stop the ‘Micros KDS Controller’ Service.
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% Services (Local) Services {Local)

MICROS KDS Controller Mame Description Status Startup Type Log On As b

%MICROS Agent MICROS R... Automatic Local System

%ﬂ$ %MICROS Autosequence ... Started Autaornatic Local System

%MICROS Backup Server Manual Local System

%MICROS CAL Service Started Autornatic Local System

%MICROS Caller ID Service  MICROS C... Manual Local System

%MICROS Cash Managem. .. Started Autaornatic Local System

%MICROS Cash Managem. .. Started Automatic Local System

%MICROS Connection Ady... Started Autornatic Local System

%MICROS Credit Card Ser... Manual Local System

%MICROS Database Service Started Marual Local System
%MICROS DB Update service Started Automatic Local System =

%MICROS Distributed Ser... Started Autornatic Local System

%MICROS 3535 Daka Service Automatic Local System

%MICROS ILDS Server Automnatic Local System

%MICROS Interface Server Autornatic Local System

»%MICROS KDS Contraller Started Automnatic Local Systemn

%MICROS LM COM Sched... Started Automatic Local System

%MICROS MDS HTTP Service Started Automatic Local System

%MICROS Print Controller Maral Local System

%MICROS Remating Setvice Autarmatic Local Syskem

%MICROS Secure Desktop Manual Local System

%MICROS Table Managem. .. Autaornatic Local System

%MICROS TMS Interface Maral Local System
%MICROS wakchDog Automatic Local Syskem i
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2. Go to \\micros\res\KDS and delete:
- KdsOrderlmage

- KdsOrderlmage.old
- KdsOrderUpdate

- KdsOrderUpdate.old
= |Eic - 5] x|

File Edit Wiew Favoribes Tools  Help e - .",
Back
Mame Size  Tvpe Date Modified

b

File and Folder Tasks ~MICROS3700_KDSController. .. aKB LTF File 1/17/2012 3:40 PM

;v Mave the selected items KdsController 42,320 KB Text Documenk 111712012 4:22 PM
D Copy the selected items KdsController.cfg 1,056 KB (CFG File 1202972011 4:33 PM
KdsContrallerText, cf FKE CFGFile 113002005 11:38 AM
[~ ] tpg"g":sehhﬂ;i selected items 245KEB  BIM File 1}15/2012 12113 PM
&3 E-mail the selected tems 248KE  OLD File 1/15/2012 12:09 PM
@31 KB BIM File 1/17/2012 3:51 PM
X Delete the selected items 1KB OLD File 1/15/2012 12:09 PM
1KE CFGFile 3/30/2006 3:10 AM
124,492 KE  DAT File 1/17/2012 3:51 PM
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) My Documents
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g My Computer
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Details

4 objects selected 1.29 MB :} My Computer



file://micros/res/KDS

3. Start ‘MICROS KDS Controller.

Services
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% Services (Local) Services (Local)

MICROS KDS Controller Mame Description Status Startup Tvpe Log On As L
%MICROS Agent MICROSR... Aukomatic Local System

Start %MICROS Autosequence ... Started Automatic Local System
%MICROS Backup Server Manual Local System
%MICROS CAL Service Started Aukomatic Local Systemn
%MICROS Caller ID Service  MICROSC... Mariual Local System
%MICROS Cash Managem. .. Skarted Automatic Local System
%MICROS Cash Managem. .. Started Automatic Local System
%MICROS Connection Ady... Started Aukomatic Local System
%MICROS Credit Card Ser... Mariual Local System
%MICROS Database Service Started Marual Local System
%MICROS DE Update service Started Automatic Local System =
%MICROS Distributed Ser... Started Aukomatic Local System
%MICROS G55 Data Service Autoratic Local System
%MICROS ILDS Server Automatic Local System
%MICROS Interface Server Automatic Local System

At

%MICROS LM COM Sched. .. Started Automnatic Local System
%MICROS MDS HTTP Service Started Automatic Local System
%MICROS Print Contraoller Mariual Local System
%MICROS Remoting Service Automatic Local System
%MICROS Secure Deskbop Manual Local System
%MICROS Table Managerm. .. Automatic Lacal System
%MICROS TM3 Interface Mariual Local System
%MICROS WatchDog Automatic Local System v
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