
Clearing Frozen KDS 
1. Stop the ‘Micros KDS Controller’ Service. 

 
 

2. Go to \\micros\res\KDS and delete: 
- KdsOrderImage 
- KdsOrderImage.old 
- KdsOrderUpdate 
- KdsOrderUpdate.old 

 

file://micros/res/KDS


3. Start ‘MICROS KDS Controller. 

 


