
Pre-Design Consult Checklist

Be Prepared

Be Attentive

Secure Your Animals

Be Inspired

Tell us your story 

Please remove anything that would block us from obtaining clear measurements wall to wall 
and floor area. We have a laser that we use to measure for exact measurements. We need to 
account for outlets or obstacles such as  floor vents, access doors, clean outs, light switches 
and electrical outlets.

We ask that you do not schedule any other appointments at the same time.  It is important 
that we fully understand your projects needs & wants so TCR will be able to  design the 
most functional design to fit your busy lifestyle.

If you have a pet that may not like a stranger in the house we ask that you keep the pet in 
another room for the short time. We have actually had a dog eat a pair of one of our design 
consultants shoes & bite one of our installers.

If you have photos of inspiration please show us! If you have had other quotes and designs 
let us know what you liked and didn’t like.

We want to know how you found us! Whether its was a friendly referral or a Facebook ad, 
we want to know your experience so that we can continue to provide the best quality ser-
vice for the Charlotte community.

Our Team believes that the process of creating your design should be functional, affordable 
and fun! We are confident that you will be extremely pleased with our customer service, 
competitive pricing, and quality we will provide.

If you need to reschedule please contact your Design Consultant at least 24 hours prior to 
scheduled time.

You are on your way to simplifying your Home & Life!

In order to make sure we maximize every minute of the Design Consult we 
just ask that you read below and make sure the spaces are ready!


