KEY STAGE 5- YEAR 12
EMPLOYABILITY

45 MINS + PLENARY

Aims

To enable students to understand the attributes that employers
may require.

Learning Objectives
Values
•
•
•

Taking responsibility
Aspiration-being proactive in seeking out opportunities to
extend experience and skills.
Valuing the skills, attitudes and experience for which HE and
employers look.

Skills
•

Self-presentation

Knowledge and Understanding

The skills, attitudes and experience for which HE and employers
look.

The eight Gatsby benchmarks are a
framework for solid career guidance
developed to support schools in
providing students with the best
possible careers education,
information, advice, and guidance.
For more information visit:
www.indigo.careers/gatsby

Evaluation
•
•
•

Activity 3 – did students look beyond numeracy skills despite the
fact that this was a bank?
Did they come up with a range of other attributes which linked
to the successful applicants?
The success of (and engagement of students) in Activity 4.

This lesson can assist you in meeting

ü BENCHMARK 5

ACTIVITY 1: 5mins
Introduce the theme of the lesson:
You are now in the 6th form. A lot of your attention will of course be focused on succeeding in your subjects. However,
when it comes to applying for employment (whether that is at 18 or post-university), you will find that employers are
looking for more than just qualifications. This lesson is concerned with the sorts of attributes those employers will
expect. If you know about them now, you can plan ahead. We are projecting you forwards, to help you make the
most of the ‘here and now’.
•
•
•

Divide students into three (or possibly four) groups. 1 large piece of paper and a highlighter pen per group.
Give out the quote from a former CEO of HSBC (contained in the printable resources for this lesson).
Ask the students to read it carefully. The key points to draw out are:
• In this particular example, there were 66 applicants per place.
ACTIVITY
2: 15mins
• 90% of these applicants offered the required academic qualifications, ie, a degree passed at 2:2 or above.
• To be successful, applicants need to demonstrate standout attributes, nearly all of which they will have
gained outside of their academic studies.

Resources needed:
• Employer quote handout
• Paper, highlighter pens and glue for each group.

ACTIVITY 2: 5mins
ACTIVITY 2: 10mins
Students to stick the quote in middle of paper. Task them with focusing on the successful applicants, and
challenge them to suggest the attributes these applicants were able to demonstrate.
The key question is: ‘What does this quote tell you about what HSBC was looking for?’
Students to write attributes around the quote. It might be useful to focus on each successful applicant
individually. Give students 10 minutes for this activity.

•
•
•

Teacher’s notes (some suggestions you might like to use to get students going)
Teacher of English and Spanish: self-reliant (able to be independent in a new country); taking a risk – going
somewhere unknown; communication skills.
2:involves
10minsbeing able to lead and work in a team: good business awareness; and an
RanACTIVITY
a restaurant:
understanding of what customers want.
Paralympian: overcoming adversity; being focused on training (therefore organised, determined).
Punjabi singer: confident; able to seize opportunities; brave enough to risk criticism/failure.
Book writer/setting up small business: focus; organisation (to write a book); commercial awareness.

•
•
•
•
•

Resources needed:
• Employer quote handout (as per Activity 1)
• Paper, highlighter pens and glue for each group.

ACTIVITY 3: 20mins
ACTIVITY 3: 20mins

•
•
•
•

•

Each group passes their paper to the group next to them.
Students to look at what the previous group has written and discuss.
Any suggestions they agree with highlight in green. Any you disagree with – highlight in red.
Next, give each group an envelope with attribute cards (divide these cards into three sets prior to start of
lesson - one set per group, each group having different cards). Students to consider the attributes on their
cards and, if they wish, write the attribute on the sheet.
Pass around the sheet and repeat process until each group has their original sheet back.

Quick debrief (suggested questions):
•
•
•
•
•

Were there cards you added to everyone’s list?
Are you surprised there is so much you can put down (from so little information)?
Did any group get stuck on the fact that this was a bank and just put numeracy skills?
Were you surprised that somebody who has written a book or is a singer could appeal to a bank?
What do you take from this?

You may wish to share following quote:

“We can’t teach people to be more flexible or to be more empathetic, but we can teach them about banking. We
can teach them that quite easily. So we are recruiting on the basis of the behavioural stuff and teaching the
banking stuff”
Global HR Director, leading bank

Resources needed:
• Attributes cards – printable resource
• Materials completed in Activity 2

ACTIVITY 2: 5mins
ACTIVITY 4: 10mins
Explain that so far we have been exploring the attributes that an employer such as HSBC might be looking for.
The question now is are all these attributes as important as each other, or do some drive or underpin the
others?
Snowballing activity.
• Without discussion, each member of the group chooses just one of the attributes that they consider the most
important attribute that HSBC will be looking for (from their sheet). They also need to come up with some
reasons why (think of as many reasons as you can).
• Then in 2s or 3s, depending on group size, students discuss which one they have chosen and why, and decide
between
themselves
which one they would like to take forward (ie, need to reach consensus).
ACTIVITY
2: 10mins
• The 2s/3s then combine with another group, and repeat process. This continues until there are just 2 groups
within the class (until you have 2 competing attributes – or maybe the same attribute!)
Resources needed:
Materials completed in Activity 3

PLENARY: 5mins
•
•
•
•
•

•

Get two groups to say which attribute they think is the most important to this employer and why.
What have students learned from this lesson? There are lots of attributes that employers look for that go beyond
qualifications. They need to seize opportunities to develop these.
3: seek
20mins
AACTIVITY
willingness to
out opportunities is key, and this may be reflected in the attributes the groups championed.
Now is the time to start thinking about these and start planning.
A lot of these attributes apply to success at university as well as in employment, eg, self-reliance, motivation, etc.
Add that we have been talking about a very large company. Many companies are not as well known and
competitive to join as HSBC (and many young people go on to work for smaller, less global companies). That
said, the attributes you have identified are commonly requested by large AND small companies.
Give out the 'employability skills' handout to each student (suggest that it is stuck on wall at home). These are
most commonly requested skills, attitudes and qualities requested by UK employers, as reported by the CBI.

Resources needed:
“Employability Skills” handout – printable resource
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INSTRUCTIONS FOR TASK 1:
Divide students into three or four groups. Give a copy of the below quote to each group.
Ask the students to read it carefully.

“We recruit up to 1500 graduates. For those jobs, globally, we receive around
100,000 applications. As 90% have a 2:2 or a 2:1 (a good degree) and will
therefore meet our criteria, it takes something extra to stand out. Recent
recruits include a graduate who taught English and Spanish in Guatemala; one
who ran a restaurant; another who took part in the Paralympics; a Punjabi
singer who has been on TV. Another graduate from Cameroon had published
a book and set up a small business selling second hand clothes from New York
to Africa, before joining HSBC.”
Stephen Green, Former CEO of HSBC

“We recruit up to 1500 graduates. For those jobs, globally, we receive around
100,000 applications. As 90% have a 2:2 or a 2:1 (a good degree) and will
therefore meet our criteria, it takes something extra to stand out. Recent
recruits include a graduate who taught English and Spanish in Guatemala; one
who ran a restaurant; another who took part in the Paralympics; a Punjabi
singer who has been on TV. Another graduate from Cameroon had published
a book and set up a small business selling second hand clothes from New York
to Africa, before joining HSBC.”
Stephen Green, Former CEO of HSBC
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INSTRUCTIONS FOR TASK 3:
Print and collate a set of these Employability Attribute cards for each of your groups. There
are 27 in total. Distribute to use during this activity.

Readiness to accept
responsibility

Flexibility

Innovative and
creative thinker

Resilience

Reflective learner
(seeks feedback to
improve performance)

Positive “can-do”
attitude

Respecting others

Team working
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INSTRUCTIONS FOR TASK 3:
Print and collate a set of these Employability Attribute cards for each of your groups. There
are 27 in total. Distribute to use during this activity.

Confidence

Business awareness

Taking calculated
risks

Can identify
customer needs

Problem solving

Literary skills

Written
communication skills

Negotiations skills

© Trotman Publishing Ltd & Indigo

INSTRUCTIONS FOR TASK 3:
Print and collate a set of these Employability Attribute cards for each of your groups. There
are 27 in total. Distribute to use during this activity.

Developing &
implementing a plan

Developing a network
of contacts

Self promotion

Numeracy skills

IT skills

Drive to make things
happen

Openness to new
ideas

Seizing opportunities
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INSTRUCTIONS FOR TASK 3:
Print and collate a set of these Employability Attribute cards for each of your groups. There
are 27 in total. Distribute to use during this activity.

Awareness of
other cultures

Oral communication
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Empathy

