
Modern  
convenience 
pays
Yet healthcare providers leave  
(lots of) money on the table. 

The cost of 
paper billing

Convenience  
improves  
engagement  
and financials

77%
of providers use  
paper-based billing methods1

50%
of patients prefer to  
receive bills electronically1

Yet...

$5 - $15
the average  
cost per paper  
statement1 

3x
Avg paper statements 
to collect full balance 
per patient1

56%
of patients delay paying their 
bills. Top reasons: confusion  
or inability to pay full amount2

>

For example, keep a patient's credit  
card on file to pay balances <$200 

36%
decrease in patient bad  
debt and write-offs1

reduction in A/R days
and cost to collect1

34%

Modernize  
with Cedar Pay
Cedar Pay delivers proven results 
by digitizing and personalizing the 
payment experience.

36%
increase in patient collections3

50%
reduction in A/R days3

95%
patient satisfaction3

1 MGMA survey
2 Modern Healthcare
3 Cedar internal data

cedar.com

Schedule a demo


