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Sunil Tirumalai from Credit Suisse. Please go ahead.

Sunil Tirumalai: | just got a couple of questions on the couple of EMI data
points that you gave about. If | remember correctly, during the last call you had
mentioned that | got a feeling that you are more confident on the EMI revenues
and growth and expecting the greatest stability there. But then, we have seen
not only revenues but even the utilization has dropped off, but you are also
talking about improving productivity. So | am a bit confused about what were
the reasons for drop in utilization and what is the confidence level? Because |
think you mentioned EMI is mostly annuity kind of revenue so there should not
be such sharp drops.

Mr. Mohan Reddy: What | said was that if you have higher levels of
productivity, which means that fewer number of people can finish off the same
task compared to the others. The utilization level will definitely come down. So,
we have seen a marked improvement because of number of initiatives that have
been put in place by the company in terms of improving our operational
excellence. We have improved on the productivity levels. As a result, in very
simple terms there are more number of people who are on the bench compared
to what it was in the previous quarters. | am sure all of you are aware that in
terms of volume growth we actually suffered about 2% less. Now in the current
times that we live that we have these large customers, small customers and so
on and so forth there is certain amount of variation that would happen. While
we talk about annuity contract, it does not mean that | will do 139 people
quarter-on-quarter, that 139 is not wholly drill. There can also be a variation of
10% plus or minus. In the current times, that we live it is more is being the
minus zone as opposed to being a positive zone. So as a result of that in spite
of that | think we have drummed up some of the customers, in one situation |
know (+10%o), in three customers | was looking at in some other context, it was
aggregating them. (+10%), (-5%), and (-6%). Total impact is going to be (-
3%). You aggregate them in a different format of about 12 different customers,
| saw that the total was (-1%). So therefore it is, some are growing a little bit,
some are doing bad, and as a result, some total of it is we are just holding the
numbers. We have said this constantly that we are not seeing the ramp-ups
happening. We are not seeing large deals which are going to be ramping up
very quickly. But certainly at this point of time where we stand? We feel very
confident that Q3 and Q4, we will certainly see the ramp-ups happening.

Sunil Tirumalai: And how is the confidence between UTG and EMI?

Mr. Mohan Reddy: guess the confidence level is higher in case of EMI
compared with UTG. UTG again | think did very well this quarter, primarily on
the heels of one of our large customers allowing us to do more amount of work.
We believe that there are a number of deals which are there in the pipeline. You
also are aware that our deals in UTG are project-based, so therefore if some of
the deals will happen, definitely | think will continue to keep the growth
momentum going. We certainly feel that at the same time the deal has to
happen and so therefore there are going to be challenges as we move forward.
But overall as | said we can only predict for the current quarter. The current
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beginning of the call we spoke about passing on productivity increases to clients
whereas in the last earnings call we had specifically mentioned that we are just
probably gotten price increases from both the top one and two clients.

Mr. Mohan Reddy: We did, Divya, we are consistent, we are saying we did get
the price increases that are reflecting back, but we are comparing with the last
quarter. So therefore I am saying that we did not get price increases this
quarter. The last quarter we explained saying that the price increase came by.
And the second one is | guess this is business and you talk about growth, de-
growth and so on and so forth, that would be in large numbers if they happen
10-20% 1 think it is understandable. If you look at the numbers that are
happening at this point of time, (+1%), (-1%), (+2%), and (-3%), though not
numbers which can probably be affecting adjectives of the type that we are
using, | believe these are all primarily happening because of the macroeconomic
environment that is there. Complete stability is not there. As | gave one
example earlier a client could give us a contract saying that we will probably use
2,000 hours per month and | would stop myself at 2,000 hours. Now given that
he is only going to use about 1,800 hours, as opposed to 2,000 hours which is
still 10% less, | cannot say that account is de-growing at this juncture. Or if he
says nhot even 1,800, 1900, I cannot be saying it is a 5% de-growth that has
happened because it cannot be fine tweak to the levels given the type of
challenges you have at the macroeconomic level. So, therefore, it is very stable
at this juncture. And these are plus or minus 1-2%, cannot be really construed
to be big growth numbers or big de-growth numbers. Some total effect is it is
stable business.

Divya Nagrajan: Right. Hereon, if you were to look at an outlook definitely for
the year | think given the outperformance or outlook seems to be improved, but
if you were to break it down into your outlook for the UTG business versus EMI,
how do you see the rest of the year panning for you, where do you see relative
strength and what will write growth in either of these two verticals for the rest
of the year?

Mr. Mohan Reddy: As far as the growth is concerned it is basically the pipeline
that we have is what gives us the confidence to say that we will see more
growth coming in quarter 3 and 4. Because of some of the decisions that have
already happened, we are only hoping for the ramp up to happen now. That is
where we feel more positive in EMI compared to UTG where we see there is a
number of RFPs have started coming out, which is a positive sign, but we need
to close on those RFPs which we are close to win. So the probability is much
lower, comparatively lower, in case of UTG, as opposed to EMI.

Divya Nagrajan: Right. And lastly on the margins we have seen about 20%
margins in EMI this quarter, with the ramp-ups that you are expecting in Q3
and Q4, is it reasonable to assume that EMI margins will also start ramping up
through the rest of the year?

Mr. Mohan Reddy: Certainly, yes. Once the ramp up happens, utilization level
goes up. Because we are very selectively adding people. But | guess there is
also one of the things, of skill mismatch which happened for the quarter. We
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