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Innovative Solution 
for Efficient Expansion 
of Your Next-Gen 
Networks
The global fixed and mobile broadband communications market is 
evolving at a rapid pace, driven by significant business and technology 
demands including fixed-mobile convergence, IoT, and smart 
technology-enabled services, increasing fiber penetration and the 
advent of 5G.



For over two decades Cyient has been offering advanced 
communication network solutions and services enabling 
global service providers to meet diverse network 
operations challenges. Our services encompass plan, 
build, and operate solutions for fixed, MSO, and wireless 
networks supporting FTTx, DOCSIS, xPON, VDSL, and 
4G/LTE technologies. Our extensive network inventory 
management, data governance, service fulfilment, 
underpins these capabilities and assurance services to 
deliver enhanced operational efficiencies for our clients.

Our ‘Plan, Build, Operate’ portfolio provides end-to-
end solutions for broadband communications service 
providers. Aimed at providing greater value to our clients, 
our services are customizable and scalable to suit your 
business and technology needs.

Contact Us
NAM Headquarters
Cyient, Inc.
330 Roberts Street,  
Suite 400
East Hartford, CT 06108  
USA
T: +1 860 528 5430
F: +1 860 528 5873

EMEA Headquarters
Cyient Europe Ltd.
High Holborn House
52-54 High Holborn
London WC1V 6RL
UK
T: +44 20 7404 0640
F: +44 20 7404 0664

APAC Headquarters
Cyient Limited
Level 1, 350 Collins Street
Melbourne, Victoria, 3000  
Australia
T: +61 3 8605 4815
F: +61 3 8601 1180

Global Headquarters
Cyient Limited
Plot No. 11 
Software Units Layout
Infocity, Madhapur
Hyderabad - 500081  
India
T: +91 40 6764 1000
F: +91 40 2311 0352
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connect@cyient.com

Services: 
• Business process 

and network 
architecture 
consulting 

• FTTx, HFC, Copper, 
RF (2G, 3G, 4G, Wi-Fi 
and WiMax)  network 
planning and design 

• MDU/MBU design
• Network  

infrastructure 
design and drafting 

• As-built 
management 
solutions

Solutions:
• Design automation 

“Infiplan” solution
• Trushift – Data 

conflation 
solution™

• MIGRA solution 
framework

Plan

Services:
• Integrated 

network 
deployment life 
cycle management

• Network inventory 
and asset 
management

• Data migration, 
integration, 
and quality 
management

• Field engineering 
and support

• New service 
feasibility and 
rollout

• Conflation, 
splicing, and 
testing services

Solutions:
• Icomms World™
• IntElect™

Build

Services:
• Network operations 

managed services
• Network analytics and 

actionable operational 
dashboards

• Data update and 
retrieval management

• Service modeling and 
monitoring

• Event management 
and root cause analysis

• Workforce 
management

• Service- and work-
order provisioning  
management

Solutions:
• Mobile workforce 

management (FOMS)
• SmartView 

Dashboard 

Operate

Value Proposition
• An array of tools developed 

in-house to automate 
manual processes to 
ensure productivity 
improvements and high-
quality deliverables 

• Reduce cycle time and 
improve quality

• Proven ability to scale 
operations quickly based 
on the business dynamics

• Industry certified (CFHP, 
CCNA, SCTE, eTOM, 
ITIL, Prince2, and PMP) 
solution consultants, SMEs, 
engineers, and architects 
adept at supporting service 
providers in implementing 
best practices 

• Proven processes and 
knowledge of existing and 
emerging technologies

Our  
Partners

GE | Verisae | Ericsson | IBM | VC4  |  
BMC Software  | HP | Service Now

25 Mn hrs. data services 
experience 42 Mn FTTx 
homes passed delivered 
globally

30+  GIS 
implementations  
for Tier-1 and Tier-2  
CSPs globally

15+  major implementations 
for Tier-1 CSPs and large 
enterprises globally


