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Key Highlights

Providing FTTx planning, design, 
and deployment services to global 
communication operators

60+ million hours of experience in 
delivering FTTx projects worldwide

Experience of handling 500+ 
million network elements for data 
transformation

2,000+ dedicated telecom 
professionals supporting key tier-1 and 
tier-2 service providers worldwide

More than 33 tier-1 and tier-2 clients 
across the globe

Experienced field surveyors, designers, 
splicing specialists, and test engineers

Award-winning implementation of  
end-to-end network inventory 
solutions and enterprise-wide 
integrations

Demonstrated record of delivering 
700+ complex end-user applications/ 
product customization for tier-1 and 
tier-2 CSPs

Consistent focus on process excellence 
resulting in 99% on-time delivery and 
first-time acceptance

Successful implementation of a unified 
network inventory system and field 
fiber engineering services for Asia’s 
leading integrated telecom service 
provider

Overview

Communications service providers (CSPs) 
face enormous challenges in today’s markets. 
The introduction of high-speed data, voice, 
and new video services by cable companies, 
satellite carriers, and wireless broadband 
providers have created significant competitive 
pressure and increased the need for cutting-
edge technology solutions. 

It is imperative for the CSPs to be sure of their 
systems and data to match the ever-growing 
demands on fixed-net and wireless networks. 

Cyient has an outstanding record of success 
in helping CSPs across the globe achieve their 
operational and business goals. Our services 
are structured around the widely recognized 
eTOM model. We support CSPs in end-to-end 
implementation of network infrastructure, 
operational support services (OSS), data 
transformation, and network optimization. 
Our services enable our clients to drive their 
products to market faster with reduced 
capital and operating expenditures.

Expertise

Technology-independent

Expertise across all leading inventory 
products including GE Smallworld, ESRI, 
Ericsson, Intergraph, Bentley, Amdocs 
Cramer, MetaSolv, ViryaNet, and Schneider 
Electric.

Vast Experience

Rich experience in partnering with 
leading telcos for implementation of a 
wide range of end-to-end consulting and 
implementation services.

Large Resource Pool

Experienced and certified telecom engineers 
with expertise in NGN and emerging 
technologies such as FTTx, ISDN, PDH, SDH, 
WDM, DWDM, DSL, GPON, Metro Ethernet, 
IPTV, MPLS, 2G, 3G, and 4G/LTE networks.



Value Proposition 

• Enhance productivity—an array of tools 
developed in-house to automate manual 
processes while ensuring productivity 
improvements and high-quality deliverables

• Reduce cycle time and improve quality
• Demonstrated ability to quickly scale 

operations based on the business dynamics

• Industry certified (CFHP, CCNA, eTOM, ITIL, 
Prince2, and PMP) solution consultants, 
SMEs, engineers, and architects adept 
at supporting service providers in 
implementing best practices

• Proven processes and knowledge of existing 
and emerging technologies

Cyient’s Services and Solutions Are Aligned under the PBOF Framework

1,700+  
Associates

150+  
Associates

200+  
Implementations of ITSM/
SMA solutions for Tier1 CSPs 
and  enterprises in US

42Mn 
FTTx homes passed 
delivered globally

400+ 
Associates

50+ 
GIS and OSS solution 
implementations for Tier1 
and Tier2 CSPs globally

25Mn Hrs.
Data services 
experience
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Contact UsAbout Cyient

North America Headquarters
Cyient, Inc.
99 East River Drive 
5th Floor 
East Hartford CT 06108 
USA

T: +1 860 528 5430
F: +1 860 528 5873

Europe, MiddleEast, and Africa Headquarters
Cyient Europe Ltd.
High Holborn House
52-54 High Holborn
London WC1V 6RL
UK

T: +44 20 7404 0640
F: +44 20 7404 0664

Asia Pacific Headquarters
Cyient Limited
Level 1, 350 Collins Street
Melbourne, Victoria, 3000  
Australia

T: +61 3 8605 4815
F: +61 3 8601 1180

Global Headquarters
Cyient Limited
Plot No. 11 
Software Units Layout
Infocity, Madhapur
Hyderabad - 500081  
India

T: +91 40 6764 1000
F: +91 40 2311 0352

Cyient (Estd: 1991, NSE: CYIENT) provides 
engineering, manufacturing, geospatial, 
network and operations management services 
to global industry leaders. We leverage the 
power of digital technology and advanced 
analytics capabilities, along with domain 
knowledge and technical expertise, to solve 
complex business problems. As a Design, 
Build and Maintain partner, we take solution 
ownership across the value chain to help our 
clients focus on their core, innovate, and stay 
ahead of the curve.
 
Relationships lie at the heart of how we work. 
With nearly 14,000 employees in 21 countries, 
we partner with clients to operate as part of 
their extended team, in ways that best suit 
their organization’s culture and requirements. 
Our industry focus spans aerospace and 
defense, medical, telecommunications, rail 
transportation, semiconductor, utilities, 
industrial, energy and natural resources.
 
For more information, please visit 
www.cyient.com
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