
Field engineering 
services to support 
next-generation 
technologies



Overview
Field survey is essential for identifying and evaluating network 
feasibility and roll out. It is also critical in validating the 
correctness of network connectivity and network resources 
for emerging business needs. It confirms that all the planned 
and designed network resources are aligned with on-field 
infrastructure with pinpoint accuracy. It also provides business 
feasibility reports on new or existing service rollouts for 
efficient field engineering activities.

Cyient’s field engineering 
services offer on-site 
assistance ranging from 
site survey, onsite technical 
support, splicing, termination, 
testing and validation 
services, troubleshooting 
and emergency restoration 
of copper, fiber, and HFC core 
transmission and access 
networks.

Business Need
The biggest challenges 
while performing field 
services include:
• Reducing operating and 

administrative costs
• Optimizing the utilization 

of resources
• Managing communication 

between the onsite 
resources and planner for 
work execution 

• Ensuring visibility of work 
executed at a remote 
location

• Grouping of work in an 
optimized manner

Value Proposition
We leverage our experience 
working with the world’s 
leading communications 
service providers to 
implement and support next-
generation and emerging 
technologies. With Cyient as 
your partner, you can reduce 
operation and maintenance 
cost and benefit from:
• Complete ownership of 

field activities including site 
survey/audits, splicing, and 
testing

• Comprehensive knowledge 
of government rules and 
compliance of various 
geographies

• Ability to scale up and scale 
down resources at short 
notice

• Capability to deliver 
accurate field elements for
real-time scenarios

• Application of quality control
procedures throughout the 
project, including careful 
review of incoming data 
from external sources, if any

Our Services

• Field survey and audits
- OSP route survey
- Manhole survey
- ISP survey

• Splicing and testing
• Copper jointing
• Installation and commissioning

- STM/SDM Mux or CPE
- OLT/FDH
- Multiport

• Installation and commissioning
• In-building solution deployment
• Acceptance testing
• RF benchmarking
• Drive test and optimization
• Field survey and audits

- EMF survey
- Infra survey
- RF survey
- Hotspot survey
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Contact Us

Cyient Canada
7575 Trans Canada Highway, 
Suite 403
Saint-Laurent, Quebec 
Canada
H4T 1V6
T: (514) 489-0370

North America Headquarters 
Cyient, Inc.
99 East River Drive
5th Floor
East Hartford, CT 06108
USA
T: +1 860 528 5430
F: +1 860 528 5873 

Europe, Middle East, and Africa 
Headquarters
Cyient Europe Ltd.
High Holborn House
52-54 High Holborn
London WC1V 6RL
UK
T: +44 20 7404 0640
F: +44 20 7404 0664

Asia Pacific Headquarters 
Cyient Limited
Level 1, 350 Collins Street 
Melbourne, Victoria, 3000 
Australia
T: +61 3 8605 4815
F: +61 3 8601 1180

Global Headquarters
Cyient Limited
Plot No. 11
Software Units Layout 
Infocity, Madhapur 
Hyderabad - 500081
India
T: +91 40 6764 1000
F: +91 40 2311 0352

cyient.com
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