celigo

Complete Integrations
for Connected E-commerce

Prevent lost orders and fulfill all your orders—across all channels—accurately and timely by
integrating NetSuite with all applications and vendors that are part of your e-commerce
business. Retailers, Manufacturers, Distributors, and Wholesalers using NetSuite rely on Celigo

to connect their e-commerce businesses.

Connected E-commerce with Celigo
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And many more...




E-commerce Integration Apps

Prebuilt, Managed, Advanced Integration Applications

Celigo Integration Apps are best-in-class prebuilt integrations between NetSuite and popular
applications. Built on the integrator.io platform, Integration Apps are fully managed, out-of-
the-box integrations with support for these e-commerce applications and more:

Online Storefront Online Marketplace
() shopify 0) Magento amazon ebay
‘gﬂCOMMERCE comOUd .Jeb Walmart

Prebuilt « Self-guided wizard to install prebuilt, out-of-the-box integration
« Intuitive basic and advanced configuration options
PASTTIMETO-VALUE « Productized NetSuite and e-commerce integration best practices

Managed « Continuous enhancement upgrades

REDUCED MAINTENANCE . Automatic support of endpomt updates A
- Support and implementation services from Celigo

Advanced In addition to synchronizing key data (e.g., Orders, Products,
PREMIUM INTEGRATION I(r)]LéTLtjchlmgrs Shipping, etc.), access advanced capabilities

APPLICATION

« Support for multiple storefronts and marketplace accounts

« Preventing duplicate order and customer records

« Special features (e.g., Shopify risk metrics, Amazon settlement,
eBay Business Policies, etc.)

- Full visibility to self-monitor, troubleshoot, and update
integrations



iIntegrator.io iPaaS Platform

Next-Generation Integration for E-commerce

Celigo’s integrator.io makes cloud integrations fast and easy for anyone—whether you
are an e-commerce manager, application admin, or IT developer. Use step-by-step wizard,
integration templates, and API assistants in integrator.io to quickly connect NetSuite to
your e-commerce systems, such as:

*  Online and Offline Channels +  Amazon FBA, 3PL, Shipping Providers

+  Payment Systems * Returns and Exchanges
«  Warehouses, Distribution Centers

Integration Templates and Assistants

In addition to best-in-class Integration Apps, Celigo also provides integration templates and assistants to
accelerate the integration processes. These are pre-packaged integration flows that can be installed,
configured, modified, duplicated, or deleted. Also, API wizards guide users through parameters of common
applications.

Implementation and Customer Success

Whether you want to do your own integrations, or have someone take care of it for you, Celigo offers
multiple tiers of expert implementation and customer success plans.

Enabled Advisory Managed

For customers who want

the most guidance, Celigo
co-leads the implementation
with you from start to finish.

For customers who want to Upfront assistance and
implement themselves, with independence to finish on
value-add expertise from your own integrations for
people who have done the customers who want detailed
integration many times before. assistance at the start.




About Celigo

As companies increasingly rely on more cloud applications to run
their businesses, the need for easy-to-deploy integration platforms
and solutions to connect these cloud apps has never been greater.
Businesses cannot succeed unless fragmented processes and
siloed applications are connected.

Integration should not be hard. Our mission is to enable applications
to work together as one, in a way that is easy and simple.

¢

Since introducing the Connector, we have saved time and money on manual transfer of Amazon sales
data and eliminated order entry errors.

— Gary Hill MARKETING DIRECTOR, HEARING DIRECT

))

Celigo integrator.io allowed us to gain full control over integration so that we can easily update, change, or
troubleshoot without depending on external resources.

— Jonathan Bell birecTor E-coMMERCE, AFLORAL

¢

Easy to configure and easy to manage solution for interfacing with our 3PL. Once it’s up and running,
there’s very little to do. Very reliable and low-maintenance solution.

— JEFF LEBLANC co-FOUNDER, OUT OF PRINT

Start Integrating with the Free Edition
of integrator.io today.

u
l (‘ 1820 Gateway Drive, Suite 260, San Mateo CA 94404, USA
Ce I g ~ 650.579.0210 | www.celigo.com | sales@celigo.com





