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Holistic Service Types 

Choose the Format 

There are many ways that you can provide your holistic services to your clients. When defining your 
Service, you should consider the format that will best convey your Service Theme to your target 
audience.  
 
Each service type will require different planning and preparation activities and will be delivered in a 
different way. Below is a summary of some of the main types you may wish to consider. 

Workshops: 

A workshop is a period of discussion and practical work on a particular subject in which a group of 
people share their knowledge or experience, for the purpose of learning. Workshops can be held 
over one day or many. 
 
Typically, the attendees are fully involved in the learning process and may participate small and large 
group discussions, activities, and exercises, all which provide them opportunities to practice applying 
the concepts that are presented. 

Events: 

Event can sometimes a catch-all term, however in a Holistic sense, you may wish to consider them as 
something people go to for the purpose of entertainment or information. They also usually have a 
larger attendance and be something that people would buy a ticket for. 
 
Informational events are typically lectures, panel discussions or talks on a topic, whereas 
entertainment ones usually have more variety on offer. This could include demonstrations, displays, 
stalls, talks, food and beverage service, and items to purchase while attending. 

Classes: 

A class is a short-duration session where participants come together to learn and practice 
techniques in a group environment. Usually, where learning is involved, the classes can run over 
several sessions for people can build up their knowledge and proficiency. Where is it more about 
practicing what is already learnt, people may “drop in” to a class to enjoy the group participation.  
 
Typically, classes involve a physical aspect by the nature of practicing a technique, whether this is 
yoga, breathwork, meditation, or some other holistic technique. The session is used as dedicated 
time to focus on practicing the technique it covers. 

Appointments: 

An appointment is a formal arrangement to meet someone at a particular time and place. In the 
context of Holistic services, this is typically a one-on-one session that a client books with a 
practitioner in the aim of seeking their guidance on something personal to the client. The personal 
nature of an appointment allows the practitioner focus to be on that client’s specific need, rather 
than providing a general view on a topic.  
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Appointments may include some form of assessment of the client to establish their need and how 
the practitioner can best serve them. They may include providing some form of treatment or 
providing advice during the session or recommendations for after the session. An appointment can 
be in person, by phone or over video conference, based on the nature of the discipline. 

Retreats: 

The word retreat means 'draw back' and in the Holistic sense, it is an escape from the stresses and 
strains of daily living and dedicate time wholly to focus on the specific theme the retreat addresses. 
Retreats may include a variety of activities, including workshops, classes, and talks (though not 
always) though usually they do include some time for personal self-reflection. 
 
Typically retreats run over a few days for clients to get the benefit of withdrawing from their daily 
life. It is usual, therefore, to provide accommodation and meals as part of this service type. Many 
clients also look to travel to another area, town or even country to fully retreat from normal life. 

e-Content: 

e-Content is a term used to describe something electronic that is accessible via a computer or smart-
phone. This includes audios, videos, images, books, blogs, and other content-based media. This can 
be live, such as a webinar (a virtual workshop) but typically refers to something downloadable, such 
as a recording of a workshop. 
 
E-Content is easy to create from your laptop or smart-phone, as these usually have audio-visual 
recording capabilities. You can also create PDF documents for word or image-based content. The 
main consideration here, is that e-Content needs to somewhere on the internet to be uploaded for 
clients to access and download them. 

Courses: 

A course is typically a study plan or programme over a duration of time. Typically, the objective is to 
provide the client with knowledge they learn and apply for themselves or where the facilitator works 
with the client in helping them achieve an outcome.  
 
A course is therefore quite extensive, and the programme may be a combination of service types, 
such as workshops, e-content (videos, workbooks, podcasts) and appointments. The client will work 
through the programme to take the learnings from the whole course. 

Training Programmes: 

Training programmes are like Courses in that they are a study plan or programme over a duration of 
time which may be delivered through many service types, however the objective is different. 
Typically, a training programme results in a formal recognition of proficiency in the topic. This can be 
in the form of a certification, an accreditation, or an exam. 
 
Training programmes are typically undertaken by clients who wish to become a practitioner in a 
chosen discipline and thus seek to learn how to deliver that discipline to other clients, rather than 
just apply learnings to themselves. Training programmes are therefore usually provided by industry 
bodies or master practitioners. 


