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Themes for Holistic Services 

 
 

Why define a theme for your service? 

A theme is the key subject which your offering is about. It is the main concept that recurs in or 
pervades throughout the service you are delivering.  
 
It does not matter how complex or far-out your idea is, it needs to be conveyed simply. Your theme 
expresses very clearly and concisely what your service offering is about at heart.  
 
Defining the theme should always be the starting point when you are creating a new service. If you 
find yourself going round in circles wondering why your services are just not landing with Clients, it 
may be because you have not defined your theme. But do not worry, it is never too late. You can 
also look at your existing services and refresh them through this way. 
 
A clear and simple theme is important when creating a service for your clients. It provides them with 
a key concept that they can explore and understand fully. You will be far more effective in delivering 
value if you are addressing a single theme per service.  
 
This is not about oversimplification of your knowledge, but rather separating your key concepts in to 
separate services, so each one fully delivers its own purpose. If you think of trial lawyers, politicians 
and even advertisers, they will focus on one key message, or critical point, to capture their 
audiences.  
 
You may remember the OJ Simpson trial with Johnnie Cochran’s “if the glove don’t fit, you must 
acquit”. Or Trump’s key campaign theme to "build a wall". Whether or not we agree, it does leave a 
lasting impression! 
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All too often, we make the mistake of trying to impart all the knowledge we have, to demonstrate 
our value. But what happens instead, is we bamboozle our clients and leave them overwhelmed, 
confused and less likely to retain anything we have shared, or give repeat business. 
 
Knowing your theme will help you through the entire service creation process. Your theme has its 
own unique vibration, and this will provide you with a generative force that guides you in creating an 
impactful service. Your theme will anchor you as you go through defining all aspects of the service 
from the audience, format, content, to the materials and logistics of delivery. 
 
Creating your theme should always be your starting point and you should spend time really 
connecting to the essence of what you want to deliver. Get it right and you will delight your clients 
every time and really deliver what they need.  

What makes a good theme? 

Your theme should communicate the essence of what the service is about, rather than what is 
delivered. It is the heart of the service. 
 
Think of a novel or film where a theme may be “love conquers all” or “good always triumphs over 
evil”. This is the essence which speaks to our soul. It is more likely to excite and engage us than 
describing what the book or movie is about, eg “a WW2 soldier who breaks the chain of command to 
be reunited with his true love.” 
 
Let us put this in context of a holistic service. Perhaps your service is about “honouring your womb 
and feminine nature through connection and nourishment”. Great, but is that really touching the 
soul? Is it the true heart of what you have to offer? 
 
Perhaps the true essence is “feeding your feminine fire!” or “modern womb magic” or “heal your 
womb, heal your life”. Each of these may be about “honouring your womb and feminine nature 
through connection and nourishment” but they each have a different energy vibration. Finding the 
true vibration of what you would love to create, will set you on the right path to create it!  
 
Tips to consider: 

▪ Your theme should be clear and concise 
▪ It should evoke an emotive response 
▪ It needs to be specific; a bland theme is really no theme at all 
▪ It should also be ambiguous; slightly contradictory to being specific however a little 

ambiguity leaves room for intrigue in the Client’s imagination 
▪ It should cover what your service is about at heart, and only what it is about 
▪ It should not prescribe or suggest the mechanics of the service delivery 
▪ It should be within the realm of your knowledge  

How to define your theme 

A theme should come from your true purpose and the true essence of the service. We recommend 
you approach defining your theme intuitively rather than logically. Afterall, you are already 
energetically connected to the heart of your true service, you just need to tap into its vibration and 
create it! 
 
An intuitive approach allows you to clear your mind of any preconceived notions about what you 
think you want or should create. You will then be open to receiving information and insights about 
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your service, that intellectually you may have discounted or not realised. It also helps you to 
strengthen that energetic connection with your true service that you can tune it to at any stage to 
guide you through its creation. 
 
Meditation is a great way to clear you mind or if you have an intuitive technique you are familiar 
with, do use it. Otherwise we have a suggestion below that we invite you to use. 

Intuitively defining your theme 

Start by taking a moment to breath and ground yourself. Consciously let go of all your expectations 
and let go of the need to know the outcome. Set your intention to connect with the theme of your 
service and what it is about at heart. 
 
Now draw an imaginary circle in the space in front of you with your finger and define this circle as 
the circle of your Service Theme. Close your eyes and picture that circle in front of you, perhaps as a 
shimmering gold light or ball of energy. Imagine that you are a small child again, in total innocence 
where everything is possible! 
 
Now as this innocent child, step into this circle and notice the first thing that comes to you – your 
symbol. The important part here is not to wait for anything, or look for anything, or reject what you 
get. You need to go with the very first thing you get, even if the first thing in nothing! 
 
In this state of innocence, start to “make up” what this symbol means. You can do this verbally out 
loud or write it down. It is important when you have your symbol, you just to start talking or writing 
without thinking – really do just “make it up”.  
 
Our intuition speaks to us in symbols which are metaphorical, and it is up to us to unpack their 
meaning. It may not come out in the first sentence, so you must keep talking. Try to start with 
“What’s obvious to me about this symbol in relation to my theme is ____” and you will find that your 
intuition will start to flow and finish your sentence. 
 
Do not judge what you are coming up with, just keep going. If you get a block or feel stuck, just 
picture yourself as the child again and go back into the circle. Reconnect with the energy of your 
theme and use the sentence “What’s obvious to me is____”.  It may seem like nonsense at first but 
as you keep going, you will find that true vibration and you will get more and more clear.  
 
You can even try asking questions in the circle like “what emotion will my service provoke in 
clients?”  allowing your intuition to answer. When you feel you are come to an end, go back in the 
circle, and ask, “Is there anything else I need to know about the theme of my service?” 
 
Through this process, you will have received a lot of information. If you were not writing, make sure 
you capture afterwards the insights you received. Then over the coming days, reflect on these 
insights and draw out some ideas and craft them into theme statements.  
 
When you have one, or perhaps you were gifted with a few you can use for different services, create 
your imaginary energy circle again. Take each statement into the circle and be with its energy. This is 
the time you will find the one or ones that truly resonate, or perhaps what will be obvious is a slight 
tweak or change to get the wording right. Either way, you will know it when it lands with you! 


