
Our webinar will begin promptly at 2 PM CST

➢Please keep video off and remain muted to preserve bandwidth and 
connectivity for all. 

➢Call quality is best using telephone audio rather than computer audio.

➢To ask a question, you’ll need to locate and use the Chat feature at the bottom 

right of the Zoom window.

➢Please continue to reach out to your Client Success Manager (CSM) with 

additional questions.

Thank you for joining us!



Speakers:
➢ Jason Randall, CEO Questco

➢ Wendy Katz, CFO Questco

Agenda: 
• Reopening Plan

• Employee Safety Concerns

• Workplace Safety Considerations

• Employer Liabilities / Responsibilities

• Paycheck Protection Program Update

• Q & A

COVID-19: Reopening Considerations



Accelerated, amplified communication flow to ensure you are aware of 

and compliant with all regulations….even those that are just hours old.

CEO WELCOME  
QUESTCO IS HERE TO SUPPORT OUR CLIENTS

Guidance, information and enhanced reporting to help you keep your

doors open and your people paid.



What We Know / Don’t Know about COVID-19

Our New Normal
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Employer Responsibilities

Steps to Take to Ensure Employee Safety
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Employer Responsibilities

Follow Applicable Laws and Guidance for Employee Absences
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Ensuring Social Distancing within the Workplace Could Include: 

Creating a Healthy Business Operation
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Industry Considerations
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OSHA Considerations

For establishments that continue to stay open or that are reopening, OSHA continues to 
issue new guidance
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Litigation Prevention Tips
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Shielding Yourself Against COVID-19 Claims
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Helpful Links – Workplace Safety

CDC COVID-19 Response Action Plan
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/CDC-Activities-Initiatives-for-COVID-
19-Response.pdf

CDC Guidance to Stop the Spread of Germs:
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf

CDC Business and Workplace Guidance:
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/business-employers.html

Who is High-Risk:
https://www.cdc.gov/coronavirus/2019-ncov/ndedc-extra-precautions/people-at-higher-risk.html

OSHA
https://www.osha.gov/Publications/OSHA3990.pdf

Texas Reopening Checklist:
https://gov.Texas.gov/organization/opentexas

https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/CDC-Activities-Initiatives-for-COVID-19-Response.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/business-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/ndedc-extra-precautions/people-at-higher-risk.html
https://www.osha.gov/Publications/OSHA3990.pdf
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-Questions.pdf


Paycheck Protection Program

Senate
➢

➢

House of Representatives passed H.R. 7010 on May 28 (PPP Flexibility Act of 2020)
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Increased Opportunities for Greater Loan Forgiveness on the Horizon



Helpful Links – Economic Relief

Paycheck Protection Program Loans:
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-
Questions.pdf

Paycheck Protection Program Loan Forgiveness Application (effective May 15, 2020)
https://home.treasury.gov/system/files/136/3245-0407-SBA-Form-3508-PPP-Forgiveness-
Application.pdf

Paycheck Protection Program Forgiveness Rules IFR (effective May 22, 2020)
https://home.treasury.gov/system/files/136/PPP-IFR-Loan-Forgiveness.pdf

Employee Retention Program:
https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act

Social Security Tax Deferral:
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-
Questions.pdf

https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-Questions.pdf
https://home.treasury.gov/system/files/136/3245-0407-SBA-Form-3508-PPP-Forgiveness-Application.pdf
https://home.treasury.gov/system/files/136/PPP-IFR-Loan-Forgiveness.pdf
https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-Questions.pdf


Questions
*Please remain muted and use the Chat feature.



CONTACT US

Thank you!
As always, please reach out to your Client Success Manager 

with any additional questions.

By Phone: +1-800-256-7823

Our Resource Page: https://info.questco.net/covid-19-resource-page

Location: The Woodlands, TX 77380

https://info.questco.net/covid-19-resource-page

