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Philips CarePoint 6.0 central monitoring
software: new generation software

The new Philips CarePoint 6.0 central monitoring software is the
foundation of your CarePoint resident safety system

Using wireless technologies strategically placed
throughout your community, the CarePoint 6.0 central
monitoring software receives, processes and identifies
alerts throughout your community, including advanced
fall management and controlled access and wander
management. It aggregates these many discrete data
points into robust, flexible reports that are delivered
daily to your inbox for your management review and
enterprise roll-up reporting.

CarePoint 6.0 software is the data-driven link among
several other Philips technologies that are designed

to meet the individual and enterprise-wide needs of
executives at senior living communities. And although
these technologies deliver tremendous value to you
by virtue of their sophistication, the good news for you
and your staff is that their power comes from their
ease of use.

A connected system to help protect your residents
Building on the foundation of the original software
operating system, the new CarePoint 6.0 software offers
the potential for improved resident care and better

staff communication.

Enhanced resident care

The Philips CarePoint system’s technologies start with
the Philips Lifeline personal alert buttons with AutoAlert
fall detection.! Using data from these alert buttons

and our controlled access and wander management
technology, the CarePoint Notifier app promptly informs
your staff via their mobile devices about particular
residents’ needs. Wireless receivers throughout your
community help staff quickly determine residents’ call
locations and wander risks.

Better staff communication

In addition to facilitating improved resident care, the
CarePoint Notifier app allows staff to communicate with
one another and for you to contact them as needed.



Enhanced software to help make your job easier

The Philips CarePoint 6.0 central monitoring software
combines all the data it receives throughout your
community into daily CarePoint Analytics reporting to
help you fine-tune operations. It provides actionable
data for single communities as well as for enterprise

Easy fit into your community

- Small, unobtrusive footprint in your community

- Modern, intuitive staff communication app for
mobile devices

+ On-demand, detailed reports for real-time review
and email distribution

Improved operational visibility

+ Assignment of residents to staff with multi-level
escalation as needed

- App data aggregated into CarePoint Analytics
reporting

Smooth customer support experience

- Enhanced capabilities for customer support,
technical diagnostics and service

- 24/7 technical phone support

roll-up reporting for networks of communities.
CarePoint 6.0 central monitoring software is
user-friendly and can help both your daily workflow
and your larger strategic operational plans.

Comprehensive community monitoring

- Waterproof personal help buttons and fall
detection pendants

- Controlled access and wander management

- Check-in devices, smoke detectors, pressure pads,
pull cords and nurse call cords

- Indoor and outdoor monitoring

Ease of use

- Easy-to-run reports configured to your needs

- Straightforward integration into existing
Philips systems

- Selective restrictions to doors and elevators
as needed

- Direct visibility to residents’ needs via alerts

Philips remains at the center of emerging technologies that use data to ease the aging journey. The Philips
CarePoint 6.0 central monitoring software is designed to help executives at senior living communities manage

their operations as effectively as possible while optimizing resident care. Our technologies’ emphasis on wellness

complement communities’ focus on helping to maintain residents’ independence for as long as possible.

For more information on the Philips CarePoint 6.0 central monitoring software, please contact your Philips
representative or call 1-800-451-0525 in the United States and 1-800-387-8120, ext. 7800 in Canada.

1 AutoAlert does not detect 100% of falls. If able, residents should always push their buttons when they need help.

Button signal range may vary due to environmental factors.
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