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GET FOUND ONLINE

SYIDNVILS

(=] Blog [ Landing Pages [ Social Media

Content Strategy O\ SEO ’ Ads

CONVERT & NURTURE LEADS

Email Marketing %, Marketing Automation =i CTAs
1< Video @ Conversational Bots JL A/BTesting

p’ Live Chat = Forms g Smart Content
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MEASURE REVENUE
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STREAMLINE YOUR OUTREACH

Email Tracking & £ Gmail & Outlook g% Task Automation
Notifications Integration

3 Email Sequences ‘. Calling
CONNECT WITH PROSPECTS ON THEIR TERMS

@ Meeting Scheduling 1 Tasks & Activities W<« 1:1Video

" Live Chat
TRACK, ITERATE, & IMPROVE

{:Iu Pipeline Management Q Rep Productivity N Deal Forecasting
Performance

I




Ws,. %
o’

HubSpot
CRM

Sales Hub

MH|A S22 1
2| H|XL|AQ| T2 QE{Z Ot

A EAYLICE

2

)
=X
c
o

SYIIOWOYd ¢ - === === === == === ===~~~ SYINOLSND

e mmmm - ———

ORGANIZE & TRACK CUSTOMER COMMUNICATIONS

& Ticketing " Live Chat £2 Conversations Inbox

* Conversational Bots {. Calling Team Email

HELP & DELIGHT CUSTOMERS AT SCALE

<1 Knowledge Base W< 1:1Video (B Templates
4 Email Sequences &% Task Automation ! Ticket Automation
MEASURE & IMPROVE CUSTOMER EXPERIENCE

’0\ Time-to-Close 0 Tickets Closed Q Rep Productivity
Reports Reports Performance

' Customer Surveys

— Ve
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HubSpot CRM
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UNIFY YOUR MARKETING, SALES & SERVICE DATABASES

i} Contact Management g Company Records E Forms

SHARE CONTEXT BETWEEN TEAMS

a Contact Activity Q Contact & Company (&) Documents
Insights

ORGANIZE & TRACK CUSTOMER COMMUNICATIONS

||]] Reporting Dashboard A& Conversations Inbox Team Email
£' Live Chat ? Conversational Bots & Tasks

N Deals & Ticketing
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Customer Relationship Management
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Support inbox ¥ Status: All ~ Channel: All » Assignee: Cody Wilson v Tags: None ~ Date: All time ~

All conversations 43 New:
Newest

Assigned to me 3

o R Johnny Appleseed
seo0e : Need help syncing my

Email 50 account

Chat 13
Jason Williams

Bots 4 * Hey, I've been thinking about
upgrading my basic plan,

Filtered 15

Jackie Simpson
Hey there! I'd like to talk
to someone about up...

(]

@ Available ~

“ Vv

Need help syncing my account @ Support X Account X+

$@biglytics.com>

e Johnny Appleseed <

Hi there! | was trying 1o sync my old account to this new one b
wanted to see if you'd be able to help? It seems like the page |
do next.

Thanks,
Johnny Appleseed

@ Cody Wilson <support@husbpot com>
To: jappleseed@biglytics.com

Hi Johnny,

So sorry to hear about that. Looks like there is a bug on our en
bringing it to our attention! I'll work with my team to get that re
let's see if | can help get you set up from here.

- Cody Wilson

 Reply
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Emily Keefe
Xavier University

Actions ¥

v About Emily Keefe

Became a Lead Date

12/06/2016 9:27 AM EST
View all prop View property history
v Emily's Company Actions ~
Xavier University
@ hup://xavier.edu &'
Name ®

Xavier University

[# New note Email Q Call + Log activity @ Crea
—

Templates + Sequences ¥ Documents Meetings ~
To Emily Keefe (ekeefe@hubspot.com)

From Lauren Pacifico (Ipacifico@nubspot.com ~)

Subject

Type something brilliant...

C]
~
=
N
iii
i

= ¢6 Nofontselected ~ Size ~ (& [a .#

December

\—/ e You have a meeting with Emily Keefe

Chat about Sales platform

View or join the call: https://www.uberconference.com/Ipac
Dial-in number: 401-283-6228
PIN: 52890

1 Hour




Sales

Deals

Pipeline

Sales Pipeline

HubSpot CRM: View

71'0 I:&O:| O-I §-I‘E All Deals
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Dashboa

Table

APPOINTMENT SET 32 APPOINTMENT COMPLETED 21 B

$100 Biglytics - New Deal $150 HubSpot - New Deal

= Close date: 10/25/16 Close date: 10/20/16

§ R -

$200 Hub.IO - New Deal $250 BigDataX - New Deal

Close date: 10/31/16
P

Close date: 10/31/16

€

$100 Change.ly - New Deal $100 Mauiventures - New Deal

Close date: 10/24/16 Close date: 10/31/16

4 a

$300 Traditionsoft - New Deal
Close date: 10/31/16
g
%
Total: $400

Total: $800
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Webinar Sign Up

What should happen after a visitor submits this form

Display a thank you message @ Redirect to another page

Please select or add a location. v

Follow up options

Notify contact’s HubSpot owner of their submission (What's this?

Send submission email notifications to

Select or enter an email -

Error message language

English ~
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Email

Manage

Overview
Sent
Delivery rate
Open rate
Click rate

Contacts lost

Overview

Email type: All ~ Campaign: All ~ Time range: Last30 days ~

28,617 99.73%
(28,540)

Email performance

44.36% Opened (12,661) 39.84% Clic
V19 pared to : i 0 d AN1.6% ared

Ompa he previo aVs / OMmMopAared




( Back to content strategy

Build your topic cluster

Country: =8 United States ~

Marketing Hub

— Add subtopic

100%

F5| Hotoh= &[4 SEO =2|0f| FIMX[X] 2 HME 2|0|U= E
]1!% _IC_DI_E'%I- HElX X F% %3H l:I-A|O| Haie A|§|EE —_rL:?_?; | what is machine learning

nEH

Add supporting content

Common Misconceptions in Bi

Add subtopic



Marketing Hub
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< Back to blog posts

= Optimize x

,ﬁ Improve your content for better performance by
( ) :
! following these suggestions.

This blog post is about:
5 Signs It's Time t

By: Sally Smiles 7/8/16 9:
TO-DO

Content Body (511 Words) The li

ist post is one of the

There are 0 call-to-actions in the blog post. ®

web. It is composed of

explanatory paragraphs

market research keyword not used. ®

rour introduction

Your blog post includes 0 internal links. )
Explore some internal links you might use in ® will llﬁlp them. Keep 1t Ii
this blog post. data that you can includ
introduction, too.
Meta

There are 0 keywords in your URL. ®

Title

Your title has no keywords.
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Social Media

Monitoring Publishing Reports Messenger Settings

Inbox Streams

All Activity 12
Conversations 5
Interactions 0
New Followers 7
Twitter Streams

Create stream

@HubSpotSM's Sent
Messages

Retweets of @HubSpotSM
@DariaAMarmer's Timeline
greenish cardigan

Retweets of
@DariaAMarmer

More streams ~

9 accounts « New only ~

(& INSTAGRAM COMMENTS

1 person ¢ ommented on your post &

O tim.developer.hubspot

How can you improve your social media strategy?

productofmanagement Stay engaged with your target audience at a

- Reply
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Send email

Internal SMS

Remove from static
list

Send internal
email

Set contact
property value

Increment numeric
contact property

e

Set company
property value

e

Increment numeric
company property




+ Backto lists Test contact More ¥ m

Attended Webinar: How to Leverage Webinars to Fuel Your Marketing and
Sales Engine - HubSpot Customers

i 132 contacts

| Showmoreinfo v |

Marketing Hub

2|3t | JHE] 0| M 0 e :

and
|

. Contact has attended How to Leverage Webinars to Fuel Your Marketing and Sales Engine. 7

Mo Yot LR HFZ V(RO 2 THS NZ2}5t0] 22| fL|Ct =
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HYS 3/t OHE XtE2E 56l LiZLICt ™ The contact property Lifecycle Stage is equal to Customer. /
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Marketing Hub
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Marketing Dashboard ~

Date range: All data ~

Marketing Performance

VISITS

180 46.67%
200
100

0 1
Jan 2013 Jon 2014

0
Jan 2013 Jan 2

Jan 2015 Jan 2016




Marketing Hub
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< Back to paid campaigns

K] Big Data Ebook ~ ov

Filter by: Custom time period ~ (@ 11/01/2016 »

IMPRESSIONS

8,907 11%

Cambridge, MA - Big Data Algorithm Webinar
Cambridge Big Data Ebook
Cambridge - Big Data app

Totals

11/11/2016

LEADS @
102 20% 2
$0.97 each $49.48 each
Ad sets
cosT IMPRESSIONS ¥ CLICKS LE/

7 $47.32 6,718 91
v $51.63 2,189 1

$0 0 0

$98.95 8,907 102
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Marketing Hub
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What type of smart content do you want to create?

= = DEVICE REFERRAL PREFERRED
COUNTR TYPE SOURCE LANGUAGE

= 5

UFECYCLE STAGE

CONTACT LIST MEMBERSHIP
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v Predictive Lead Scoring

o2

Original Source Type is Social Media

Positive Factors

Job Title is Data Scientist
Negative Factors
Emails Openedis1-3

Company Sizeis 1-10

Learn more about your model
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< Back to dashboard

New Contacts by Lifecycle Stage and Original Source

Filters v Measures

TYPE: Lifecycle Stage

Contacts
Marketlng Hub BY | CountofContacts ~ = AND | Original Source Type ¥

__'La El E Eol DATE PROPERTY:

Create Date Summarizing 250,206 Contacts

st O E Ao 2 THS 0|2l XEM(S B TME THS 4 Ql&L i

Ct. CRMO|| 25 D= H|0|E{E HIEIO 2 DHSO{Zl AF2X} X[ C All contacts

=2 & S A
¢|EEE REI-%OEI- ‘)I'\_ N!EL'l I:I-- ® OrganicSearch @ PaidSearch @ Emall Markoting  ® Social Media @ R

v Visualization

LIST:

Select a list

Subscriber Customer
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Emily Keefe

Xavier University

Actions ¥

v About Emily Keefe

Became a Lead Date

12/06/2016 9:27 AMEST
View all properties ‘ View property history
~ Emily's Company Actions ~

Xavier University
http://xavier.edu (7

Name »

Xavier University

[# New note X Email L Call + Log activity @ (

Templates ~ Sequences ¥ Documents Meetings ~

To Emily Keefe (ekeefe@hubspot.com)
From Lauren Pacifico (Ipacifico®hubspot.com ~)
Subject -

Type something brilliant...

B I U # = i= ¢ Nofontselected v Size~ & [a

December

\J

5)
@ a You have a meeting with Emily Keefe

Chat about Sales platform

View or join the call: https://www.uberconference.com.
Dial-in number: 401-283-6228
PIN: 52890

1 Hour
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Software ¥ Pricing

HubSpot Connect

Resources v

Partners v Abou

Explore and find integrations with apps and web services you use every day.

Filter integrations

Search

Categories
Advertising

Analytics and Data
Connector

Content

Customer Success
Ecommerce

Email

Events and Webinars
Lead Ganeration
Live Chat

New and Noteworthy
Productivity

Sales

Social Madia

Videa

For Developers

-xx. slack

Slack

Slack s a d gital workplace that connedts you to the
people and tools yau work with everyday. Toels like
HubSpot. Get HubSpot notifications, tesks, and slash
commands within Slack with this integration.

Zapier

Anintagration platform that allows
yau lo cannect your HunS oot

CRM and Marketing data to all the
other tocls your team uses
eutomatically, eliminating manual
effort and saving time.

Mc

Showing 1- 15 of 1¢

-ﬂ shopify

Shopify for HubSpot

SurveyMonkey

Gair actionabla insights into your

ads and customers

prosprc
with SurveyMonkey.

Naw live, this Hub3pot built Shanify integratior
“or shared customers. With it you'll be sble to 5
praducts, customers, anc orders and enable tn.
inbound for ecomm.

Salesforce

Syrc HubSpot with Salesf
a fast, reliable, and powe
ntegration between your
databases. No technical s
requires.
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¢ Back to website pages English ~ Content Settings Publish
—
©  Preview x
Device type

=R ENRE

BIGLYTICS

Preview as a specific contact

Preview page from a specific country S m a

Add-0On: Preview page in a specific language
WALO|E Add-On i S

https://www.biglytics not/?hs_previe Copy

Open in new window ¢
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Support inbox ~
All conversations
Assigned to me
Unassigned

Email

Chat

Bots

Filtered

@ Available *

e

Status: All » Channel: All ~ Assignee: Cody Wilson ~ Tags: None ~ Date: All time ~

Newest + “ Vv
Johnny Appleseed Need help syncing my account @ Support X Account X+
Need help syncing my
accounmt

@ e Johnny Appleseed < japplecoedfibialps
To: wppor

t@hubipot com
Hi there! | was trying to sync my old account to this new one b
Jason Williams

wanted to see if you'd be able to help? It seems like the page |
Hey, I've been thinking about

upgrading my basic plan do next
[owr]

Thanks,

Johnny Appleseed
Jackie Simpson

Hey there! I'd like ta talk
to someone about up..

1 Cody Wilson <supportiihusbpor

Hi Johnny,

So sorry to hear about that Looks like there is a bug on our en
bringing it to our attention! I'll work with my team to get that re
let's see if | can help get you set up from here

- Cody Wilson

> Reply
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@

Sequences Meeting Follow Up

Start sequence at: End sequen

() ema1

Thu 9/14 .
Email 1 -

M Email1

Send email on 09/14/2017

My contact

EMAIL 2
Tue 9/19

@ 7:10PM

Biglytics Recap

Hey Jeffrey,

Great connecting with you. We covered a lot on the call so | want

links.

Biglytics - $50/month per user
Custom Objects - Unlimited
Advanced Reporting - Unlimited

Advanced Permissions

Unlimited Events - Unlimited usage events

To: jrusso@hubspot.com

Start sequence
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< Back to documents

About HubSpot

SHARES VISITORS VIEWS

145 M 17

Visitors

NAME

Q Joseph Cavallaro

.‘;‘ Kristen Kelley

2

@ Julia McCarthy
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onnected to: +18603020709
D:08

< Contacts

é Taylor O'Neil

Sales Hub : HR Director at PKGD Marketing

Hs}

_ This contact is not currently eligible to sync.

HubSpot CRM2| LIO[E{S AI8I0f S3t 2 2912 Hotm, Detals
S 2|28 HHoHIAIQ. 3 el 2
Do HHELICY,

v About Taylor O'Neil

First Name

Taylor

Last Name

O'Neil

HubSpot Owner

@ New note

Email

Take notes on this call...

A e @

© ¢

September 2

You made :
September 2




Taylor O'Neil opened 19m ago

4 Re: Your question about our website %
Taylor O'Neil opened 1s ago

-

(3
<

« Mute Thread

— »
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Sales Hub
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Sales Hub

SpNInEL

Visits

< Back
Filtering on "All visits"

Add filter
Filter visits by...

MOST USED PROPERTIES
City

Postal Code

State/Region

ALL PROPERTIES
Prospect properties
Address

City

Country

RN RN IR R iR eap bl e

NAME

-
ww netBlazr

' Boston University

Bicon, LLC
‘ Massport
w Brightcove
o Suffolk University
w= Partners HealthCare
== Massachusetts Convention C.,

Motion Recruitment Partners..
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Confirm meeting for
Friday, October 28, 2016 3:00 PM

First name *
lytics data analyst... i e
lm -
October i
O'Neil

Sales Hub
E
0|

Your email address *

taylorfoneil@gmail.com

Company Name *

ZX| D20 || ofjQF HBHS HO{8HAA| 2. Google K= Office FRG0 Morkating ine.

3659 UFED2 YO AAR Z|2ISHELICH FX 1240] 20|
o 2FstH CRMO|| At 2 2 &50| 7| S ELIC

C y Size (. loyees) *

Lo | o




Sales Hub

Send email

Internal SMS

Remove from static
list

Send internal
email

Set contact
property value

Increment numeric
contact property

Add delay

e

Set company
property value

e

Increment numeric
company property
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Remember me
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Start: Email 1 ~ Send follow-ups between: Time settings v

Low personalization

Your email is only slightly personalized. Try tailoring your email more

to your recipient to improve your chance of a reply.

Mention a technology used by Amazon

L3
Amazon Simple Email Service Amazon Associates
Omniture (Adobe Analytics) Show more
More tips

Effective sales emails don't just happen. Read more about
the science behind our recommendations.

> View links

Skip this co

® GMT-04:00 Enable threading

Learn more &2 Low personalization A

nazon and show you what

Enroll Pam
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v Predictive Lead Scoring

52

Original Source Type is Social Media

Sales Hub
Positive Factors

Job Title is Data Scientist
Negative Factors
Emails Openedis 1-3

Company Sizeis 1-10

Learn more about your model
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Sales Hub
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Emily Keefe

Xavier University

Actions ¥

v About Emily Keefe

Became a Lead Date

12/06/2016 9:27 AM EST

View all properties

~ Emily's Company

Xavier University
http://xavier.edu (7'

Name »

Xavier University

View property history

Actions ~

(# New note Email 4 Call + Log activity @ (

Templates ~ Sequences ~ Documents Meetings ~

To Emily Keefe (ekeefe@hubspot.com)
From Lauren Pacifico (Ipacifico®hubspot.com ~)
Subject

Type something brilliant...

B I U # = = ¢¢ Nofontselected v Size~ & [al
December

(@) ke

N4 a You have a meeting with Emily Keefe

Chat about Sales platform

View or join the call: https://www.uberconference.com
Dial-in number: 401-283-6228
PIN: 52890

1 Hour
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Software ¥ Pricing Resources v Partners v About

HubSpot Connect

Explore and find integrations with apps and web services you use every day.

Filter integrations

Search

Categories
Advertising

Analytics and Data
Connector

Content

Customer Success
Ecommerce

Email

Events and Webinars
Lead Ganaration
Live Chat

New and Noteworthy
Productivity

Sales

Social Madia

Videa

For Developers

Mc

Showing 1- 15 of 1¢

xx- slack ﬂ shopify

Slack Shopify for HubSpot

Slack i a d gital workplace that connerts you to the Naw live, this HuhSpot built Shonify integratior
people and tools yau work with everyday. Toels like “or shared customers. With it you'll be sble to 5
HubSpot. Get HubSpot notifications, tesks, and slash praducts, customers, anc orders and ensble tn
commands within Slack with this integration. nbound for ecomm.

Zapier SurveyMonkey Salesforce

Anintagration platform that allows Syrc HubSpot ith Salos!

yau le cannedt your HubSpot 1 fast, reliable, and powe

CRM and Marketing data to all the with SurveyMonkey. ntegration between your

other tocls your team uses databases. No technical s
eutomatically, eliminating manual requirad.

effort and saving time.
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STARTER+ Contacts v  Conversations~  Marketing v

Support inbox ¥ Status: All » Channel: All ~ Assignee: Cody Wilson ~ Tags: None Date: All time ~
All conversations 43 Newest > “— v
Assigned to me 3
s Johnny Appleseed Need help syncing my account @ Suppert X Account X+
bl
ke Need help syncing my
Email &n account
@] e Johnny Appleseed <o o biglyt
Chat 13 To: sppon@hubipot.com

Hi therel | was trying to sync my old account 1o this new one bl
Jason Williams
® e wanted to see if you'd be able to help? It seems like the page

Service Hub Bots

Hey, I've been thinking about

do next
upgrading my basic plan

I 7 } I Filtered 15 ["our | XA
E 2 & E* Johnny Appleseed
I— o Jackie Simpson
Hey there! I'd like to talk
to someone about up.
1 g Cody Wilson <supporiihuaby
Sl= E|l E ol Ol CloksE &=A4{0 =2 5t
Cieh= 2t0|2 MY, E MY & Ciefe SX 2 HAIXIS o 20 2 i Sohmay
OFA _IJHP_ Ol ] § = _T'_I'E_ al § A|'6 = He a5 X J= ]I=|X So sorry to hear about that. Looks like there is a bug on our en
|- -I 4= r | H I-E = | = | = |-'—' oo oo 71d I-o — | bringing it to our attention! I'll work with my team to get that re
_OEJ}-CI):I Ll C . let's see if | can help get you set up from here
- Cody Wilson
> Reply

@. Available *




STARTER+

Tickets - Table | Boad | S

All tickets NEW 9  WAITING ON CONTACT 3 WATINGONUS 3 oE

All saved filters >

Pipeline test Help adding a user Trouble logging in
Open for 2 days Open for 18 days Open for 23 days
Ticket Pipeline ~ ® Low ® righ ® Low
Service Hub
All tickets Error Message Export doesn't contain the right Credit card issue
E % I Options ~ Open for 18 days fields Open for 23 days
A +Add filter ® High Open for 22 days ® g
® Low
Extension of free trial? Storage question
Open for 18 days Recover deleted folder Open for 25 days
® Low Open for 22 days ® Low
® Low
2H7IOo| AE2 EgH gF =] =2 =0t 22r0| El ML
el AFS SOl EHE ZHE SLOIM 229l B AR stk
- - Open for 21 days
StCHS X XI5 OM AQIE XG XX st Aol o
H gEstn ZESH M =8 Fotn =8 & A= EFICE ® tigh
o
St
J|= =Lt
Can'tlog in
Open for 22 days
® High
Lost item
Open for 22 days
® High

Trouble sharing files
Open for 22 days
® High
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Automation

< Back to tickets settings

[*] Onboarding Pipeline ¢

Configure Automation

Trigger actions when tickets reach certain stages

Trigger the actions below when a ticket moves into the associated ticket status

When a ticket reaches

When a ticket reaches...
BRAND NEW

IN 3 DAY TRIAL

& Enroll in a workflow & Enroll in a workflow

Pipeline is "[*] Support

Pipeline is "[*] Support
Pipeline®, Ticket stage Pipeline”, Ticket stage
is "New" is "Waiting on contact”

When a ticket reaches.
IN 7 DAY TRIAL

+

X Add delay

5 days

+

@ Seta property value

Set ticket property Pri-
ority to "High"
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Sequences Meeting Follow Up

O EMAIL 1 Start sequence at: End sequen
Thu 9/14 )
’ Email 1 v My contact
EMAIL 2
Tue 9/19 ( Email 1

Start sequence

Send email on 09/14/2017 @ 7:10PM

Biglytics Recap

Hey Jeffrey,

Great connecting with you. We covered a lot on the call so | want
links.

Biglytics - $50/month per user
Custom Objects - Unlimited
Advanced Reporting - Unlimited
Advanced Permissions

Unlimited Events - Unlimited usage events

Cancel To: jrusso@hubspot.com
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< Back to documents

About HubSpot

SHARES VISITORS VIEWS

145 il 17

Visitors

NAME

Q Joseph Cavallaro

.‘,‘ Kristen Kelley

@ Julia McCarthy




STARTER+

onnected to: +18603020709 e
0:08

< Contacts

. @ New note Email
é Taylor O'Neil
Y

Service Hub HR Director at PKGD Marketing

Take notes on this call...
x1 ==
1

Actions ¥

This contact is not currently eligible to sync.
Details A @ @&

OF

HubSpot CRM2| HIO|HE AtESI0] St @4 =915 Fot, i
setur|ES 2-otdAlL. ot el 2

st 2jo2 2 Hots S &
T2Hof|H| HAZELIC.
v About Taylor O'Neil

September 2

First Name

Taylor

Last Name e : You made ¢
O'Neil September 2

HubSpot Owner
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) . October
Service Hub Professional:
MON TUE WED THU FRI SAT

DIEOI 2 28 29

24 ko| Oj&lE 21| o2 2 M 2. Google/Office 365

o
calendar@t P& o AHES FAMEIZ XIS & USLICH

MO 240| 0| S OfStH, XIS 22 7|51t gE 27 CRMOf| /4
FELIL.

Confirm meeting for
Friday, October 28, 2016 3:00 PM
First name *

Taylor

Last name *
O'Neil

Your email address *
taylorfoneil@gmail.com

Company Name *

PKGD Marketing Inc.

Company Size (employees) *

1-49




Categorize

H® H' &6 & @ <

Service Hub

X|A13 T

Which certifications does HubSpot offer?

Here are the different certifications that HubSpot Academy has a
the public, which you can use in your courses

HubSpot offers two types of certifications:

« Software/vendor-agnostic certifications
« HubSpot software certifications

Software/vendor-agnostic certifications

These are the certifications provided by HubSpot Academy that do not mention the HubSp




Customer foedback
Customer loyalty NZ\ et

Submissions Analyse

3= Filter  Date range: This month so far X

=

SeI’Vice HUb Professiona|: SURVEY VIEWS SUBMISSIONS TEXT SUBMISSION
| -1 42% 8%
Ciofst 42 ZALS HIEOHO) HYH 12 IEWS 7olof D2 gt NPS NPS breakdown
T2 LO0[HAQ. TEHS RIS 2A4oHD A% JH53 Ho|ES
AZotol DO BHEE S £0| T WE NUS Eof HHE 4 U= 1%
Detra

= Eg Z'SL. E . ractors 0-6 e
= |-t:| | |- \:‘5‘\ 56% Promoters ’[ \».._\\

g 1 8% Detractors :‘

- 38 NPS




< Create a ticket

Automation

Marketing
N
‘

Helpdesk Automation
Assign ticket to

Perf isti
erformance Contact's existing

Actions Settings
@® Specify a HubSpot owner

O —————
Q. Marcus Andrews
-

Ticket Pipeline

Enroliment triggers:
Support Pipeline

Contact has filled out Event de-registration
[SAVE]
Ticket Status

Waiting on us

Service Hub Professional:

Ticket name

B~
X&AEEt
Contact registration help form

Insert contact token ~

=2

%'I-Jél-

=]
Source

S M OlO|HE
XN
Create a ticket

q

=
o
L0 S

“Contact registration help form" and assign to
Marcus Andrews
Form
Ticket description & Insert contact token ~
Help register these people as they come in.

Set another ticket property
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Service Hub

EAEI

Settings

Account Defaults
Contacts & Companies
Conversations
Domains & URLs
Import & Export
Integrations

Marketing

Properties

Reports

Goals

Tracking code

Goals

Monthly

Tickets closed

G
@

+ Add user

A
e v Auto

All teams

Charlotte Arrowood

Nate Lacy

mation v

Reports v

Midwest

Eastern
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# New note

Activity Notes
June 2017

24
‘ Charlotte A

e ‘ Charlotte A

Playbook

Discovery Call Script

Use this script when conducting a discovery call with new leads. Record your

answers for easy access later

How far out are you on making a purchase decision?

1-3months | 3-6months 6+ months

Lifecycle stage

Lead

Goals:
Understand their business model, business goals, and why they chose those

goals

© What are the top initiatives at the company right now?
© How does your business model work?

© Who is your target customer?
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Emily Keefe

Xavier University

Actions ¥

v About Emily Keefe

Became a Lead Date

12/06/2016 9:27 AM EST

View all properties

v Emily's Company

Xavier University

&>’ httpi//xaviereduC 2

Name ®

Xavier University

View property history

Actions ~

[# New note ¢ Email L Call + Log activity @ (

Templates ~ Sequences ~ Documents Meetings ~

To Emily Keefe (ekeefe@hubspot.com)
From Lauren Pacifico (Ipacifico®hubspot.com ~)
Subject

Type something brilliant...

B I U # = i= ¢¢ Nofontselected ~ Size~ & [a

December

a You have a meeting with Emily Keefe

Chat about Sales platform

View or join the call: https://www.uberconference.com
Dial-in number: 401-283-6228
PIN: 52890

1 Hour
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HUbSp}St Software ¥ Pricing Resources v Partners v About

HubSpot Connect

Explore and find integrations with apps and web services you use every day.

Mc

Showing 1- 15 of 1£

1) shopify

Filter integrations : I I

Search
Q

Slack Shopify for HubSpot
Categories Slack i a d gital workplace that connerts you to the Naw live, this HuhSpot built Shonify integratior
Advertiutn prople and tools yau werk with everyday. Tacls like for shared customers. With it you'll be sble to 5

. Get rificas ; 5, ash oL 3 , and

Analytics and Data HubSpot. Ge.Hf.bSpotuoa wcanons, tesks, and slas| praducts, customers, anc orders anc ensble tn

commands within Slack with this integration. nbound for ecomm.
Connector
Content

Customer Success

Email

Events and Webinars
Lead Ganaration

Live Chat

New and Noteworthy

Productivity

Siles Zapier SurveyMonkey Salesforce

Secial Madia Anintagration platfarm that allows Gair actionabla insights into your Syrc HubSpot with Salosf

Videa yau lo cannest your HubSzot prospucts, leads and customers 1 fast, reliable, and powe
CRM and Marketing data to all the with SurveyMonkey. ntegration between your

other tosls your team uses databases. No technical s
eutomatically, eliminating manual requires.
For Developers effort and saving time.
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https://www.hellodigital.kr/%ED%97%88%EB%B8%8C%EC%8A%A4%ED%8C%9F/
https://www.hellodigital.kr/hellodigital-service/hubspot-on/
https://www.hellodigital.kr/hellodigital-service/inbound/
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TEL : 070-4242-8828
Email : hello@hellodigital.kr

hellodigital.kr/hubspot/

Hello. HubSpot
Di-ital Certified Partner
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