Sakon?

Statement about COVID-19
To all Sakon employees, customers, partners and vendors:

The spread of the COVID-19 virus is a global event. At Sakon, we are focused on the safety of our
employees and continued service of our customers. This document provides important information
about the steps that we have taken to ensure the health of our employees and maintain business
continuity if an event is triggered or if a disruption occurs.

Regarding our employees, our leadership is:

e monitoring national and international health organizations and centers for disease control;

e monitoring news from national and international sources;

e advising employees about COVID-19 and steps each employee can take to minimize the risk of
exposure;

e advising employees to seek medical attention if symptoms are present and to remain at home
until cleared to return to work;

e |imiting in-person meetings and encouraging the use of video conferencing;

e restricting domestic travel to pre-approved destinations;

e prohibiting international travel; and

e prohibiting visitors from impacted locations from entering our offices.

With respect to critical infrastructure and business continuity, we utilize data centers to minimize the
impact of corporate office inaccessibility and equip our employees with laptops to enable remote
working capabilities. Our IT and operations teams continuously monitor our systems, networks and
infrastructure from diverse locations. Although the present risk is low, our leadership team continues to
review, revise and update our preparedness to ensure employee safety and business continuity.

For additional information, please see our FAQs section below.
Frequently Asked Questions (FAQs):

1. Does Sakon have a Business Continuity Management team?

Yes. Sakon’s Business Continuity Management (“BCM”) team has been activated and is
continually monitoring the coronavirus situation.

2. Does Sakon have a Business Continuity Plan?

Yes. Sakon’s Business Continuity Plan (“BCP”) is activated and is being reviewed, revised and
updated continually by the BCM team.



3. Can Sakon serve its customers if a quarantine is imposed in an area where an office is located?

Yes. Critical Sakon employees can work remotely. Sakon is bolstering this ability at all locations.

4. Has Sakon restricted domestic and international travel?

Yes. Currently, international travel is prohibited. Domestic travel is on a pre-approved basis.

5. Will Sakon notify its employees, customers and vendors if an event is triggered or if Sakon’s
business is impacted by the coronavirus outbreak?

Yes. Sakon will notify its employees, customers and vendors if an event is triggered or if a
disruption occurs.

6. Isthere someone to contact at Sakon if | have a question about Sakon’s preparedness for the
coronavirus outbreak?

Yes. All communications should be directed to:

John Venditti, SVP, Client Services and Delivery
john.venditti@sakon.com

7. If we need to report an event or a disruption to Sakon, is there someone at Sakon that we can
contact?

Yes. Please contact:

John Venditti, SVP, Client Services and Delivery
john.venditti@sakon.com

Disclaimer: This document is for informational purposes only. It forms no part of a contract. Noris it a
guarantee of performance or any outcome. Furthermore, this document:

e provides basic information about our preparedness for the coronavirus outbreak;
e reflects the current state of our understanding of the coronavirus outbreak; and
e discloses that our plans and courses of action are evolving.



