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INTRODUCTION
For over 25 years Omnico has been 
helping major retailers and resort 
organisations enhance the capability 
of their IBM/Toshiba 4690 Point of Sale 
(POS) systems. We understand that today’s 
independent retailers running 4690 solutions need 
to fi nd new ways to enhance the customer experience 
and remain competitive in the face of global retailers 
and an ever-challenging market. 

We bring our experience from working 
with leading global retail and theme park 
brands, and enable 4690 users to take advantage 
of the latest customer engagement technologies, 
while remaining on their existing infrastructure and 
systems. With experience with retailers from general 
merchandise and fashion, to FMCG, convenience 
stores, grocers, pharmacies and beyond, we have 
tailored solutions to meet the needs of each sector.

During this time, we have successfully 
delivered a raft of projects that have 
added signifi cant value to the IBM POS 
platform. These include refund management, 
self-scan & self-checkout, promotional and 
loyalty enhancements, EMV and PCI solutions, 
fully integrated mobile POS, and queue busting 
applications. They enable users to perform tasks 
such as:

Centralize refund 
management and validate 
returns across all channels

Provide shoppers 
and guests with 
digital/e-receipts 

Off er personalised 
promotions and 
loyalty programmes

Have a single view 
of stock, orders, 
and transactions   

Off er a seamless 
retail experience 
across all channels..

Read on to fi nd out how 
Omnico can help you 
to enhance customer 

satisfaction, boost 
effi  ciency and productivity, 
and boost your revenues 

and bottom line!
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OMNICO
EMPOWERS YOUR
POS INFRASTRUCTURE 

Omnico’s solutions enable you to harness 
your existing POS infrastructure to deliver the 
latest in customer experience technologies. 
We understand that it is critical for you to know where 
your customer is, what their purchasing behaviour 
over time is, what they are doing in-store, and how to 
target them with a personal approach based on this 
information.

Detailed here are just a few examples of how Omnico 
solutions enable better customer engagement and 
improved retail operations, but for further details or 
further options don’t hesitate to contact us!

REFUND MANAGEMENT
Easily enable online returns in-store, 
eliminate fraud on receipted returns, and 
manage non-receipted returns with our 
Refund Management solution.

•  Allows management of 
non-receipted returns

•  Once an item is returned, it is
marked & can’t be returned again

•  Search by tender using credit card or 
membership ID makes non-receipted 
returns be receipted

•  Non-receipted returns can 
be tracked via velocity codes

•  Interfaces with CRM to identify high value 
customers to avoid Customer Service 
issues

•  Confi gurable thresholds for Manager 
override 

•  Provides tracking/audit options 
of non-receipted returns.

IMPROVE EFFICIENCIES 
IN KEY AREAS WITH OUR 
AGILEDATA AND OMNICO 
COMMERCE SOLUTIONS:
✔ Replenishment

✔ Returns

✔ Inventory control

✔ Stock management

✔ Flash sales

✔ Personalised promotions 

✔ Loyalty Programs

✔ Cashier analysis

✔ eCommerce integration

✔  Mixed estate integrations 
and more…

E-RECEIPTS
Omnico enables brands to provide 
a digital e-receipt for customers. 
E-receipts provides a simple solution 
that allows the retailers to capture the 
customer email address, and use this to 
provide personalised engagement. This 
can include recommendations, loyalty 
points, new product information and off ers, 
targeted promotions, and customer specifi c 
coupons, all provided as part of the receipt.

E-receipts can be activated activated 
manually or be automated by default, and 
work on both fi xed POS and mobile POS.

SELF SCAN & SELF-CHECKOUT
For retailers everywhere queue busting 
is becoming ever more important to 
ensure satisfaction and effi  ciency. 
Meanwhile consumers now expect to
use their mobile devices across all 
aspects of their daily life.

Omnico’s omniBasket software enables 
retailers to implement self-scan and self-
checkout apps. The apps allow customers 
to scan a product using their mobile 
device, then skip the till queue by paying 
automatically through that device, which 
is linked directly to their dividend, bonus 
wallet, or credit / debit card. Electronic 
e-receipts are then available to the 
customer in near-real time within the app.

Omnico recently implemented such a 
solution with Co-op Denmark, the leading 
grocer in the Nordics. Kraen Nielsen 
Østergård, their Chief Technology Offi  cer, 
said of the deployment:

WE ARE VERY EXCITED AND 
CONFIDENT IN THE MOBILE 
PAYMENT APP. IT’S A MORE 
REALISTIC VERSION OF AMAZON 
GO, AS IT PROVIDES THE SAME 
CORE BENEFITS BUT AT MUCH 
LOWER COSTS
Visit the “Customers” page on our 
website, www.omnicogroup.com, to read 
the Case Study and watch the videos. 
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Whether you have acquired a company to 
extend your off ering, or you already have 
a mixed estate, you will be likely to face 
the challenge of data coming from multiple 
disparate systems in diff erent formats. 

In addition to the TLOG and other data, 
agileData can pull terminal proof-of-balance 
(POB) fi les to validate that the totals 
supplied throughout the day match the end-
of-day totals of the POS controller. 

LOYALTY & PROMOTIONS
omniEngage gives a single view of 
customers, price and promotions across 
all channels. It allows users to target and 
reward them with loyalty programs and 
promotional campaigns based on criteria 
such as behavior over time, purchase 
history and discrete customer segments.

Rewards and special off ers can be provided 
to customers in multiple ways, including 
loyalty program points, e-dividends, gift 
cards, digital or physical coupons, savings 
clubs, staff  allowances, experiences, etc. 

REAL TIME ELECTRONIC JOURNAL
Our Electric Journal capabilities not 
only include store specifi c searching, 
but also Enterprise capabilities when 
enabled in agileData. 

Omnico supports viewing actual transaction 
receipt data in digital form, and can transform, 
duplicate, and export transaction data in 
any required format per customer request, 
including as a Digital receipt.

MOBILE POS – THE FUTURE 
IS MOBILE FIRST
With industry research claiming 86% 
of millennials are using mobile devices 
while shopping in-store, and the the 
exponential growth of mobile contactless 
payment technology, it’s little wonder 
that mobile has been heralded as the key 
platform in the shopping journey of the 
future.

Our POS and MPOS solutions allow 
store environments to speak to a single 
transaction and engagement engine. 
We make it easy for brands to sell and 
transact with customers anywhere in the 
store and boost engagement, revenue 
per basket and visit frequency.

✔  Personalise the shopping experience 
and guide upselling with assisted sales

✔ Endless aisle ensures satisfaction

✔ Reduce queues at fi xed tills

✔  Self-scan and self-checkout with 
mobile payment

✔  Easy payment with wireless PEDs, 
in-app purchasing, contactless / NFC 
and e-Wallets supported as standard.

NEW ACQUISITIONS 
AND MIXED ESTATES
Omnico make it simple to bring data 
from a wide range of POS systems 
together (e.g. Retalix, NCR-ACS, IBM-
GSA & ACE POS, Casio Solutions, etc.), 
and synchronise it into a uniform format, 
ready to be used by the receiving systems.

POWERFUL POS SOLUTIONS

CHALLENGE 
OMNICO
Over the years we have received a wide 
range of requests from our 4690 based 
customers, which have lead to our 
extensive support services portfolio. 
Here are a few examples:

RELEASE MANAGEMENT
CHALLENGE – Customer A 
were having issues coordinating 
releases from several vendors 
and consolidating them into a 
single package. In addition, the 
documentation included with the 
releases needed to be updated 
and consolidated into one, easily 
understood document.

SOLUTION – Omnico accepted 
the challenge by dedicating a 
team for release management, 
which included a technical writer/
coordinator, programmer and QA/
tester. As needed, other members 
of the Omnico staff  were called 
upon for additional assistance 
as more complex projects were 
developed.

EXTENDING LIFE
CHALLENGE – Customer B is utilizing a 
legacy solution stack of Toshiba Products, 
which dates back to 1989. They needed 
partners to provide innovative ways to 
enhance their existing solution to meet 
their growing business needs and ever 
changing industry trends, without the 
need to rip and replace.  

SOLUTION – Omnico has supported 
them since 1998 to extend the life of 
their Supermarket Application. As their 
business has grown and demands 
increased, Omnico has responded with 
solutions to meet their needs, such as: 
EMV, P2PE, Gift Cards, Loyalty and 
centralized returns management.  

EXPANDING BUSINESS 
OPPORTUNITIES
CHALLENGE – Customer C requested a 
mobile handheld solution to help reduce 
transaction times and customer throughput 
during seasonal sales and holidays.  

SOLUTION – Omnico helped to develop a 
line-busting solution for the customer that 
includes the ability to accept credit cards, and 
the provision of e-receipts. This has allowed 
Customer C to decrease the transaction times 
and increase customer satisfaction.

OMNICO STARTED THE RELEASE 
MANAGEMENT PROCESS IN 2001 TO 
SUPPORT IBM 4690 SUPERMARKET 
APPLICATION. 
SIXTEEN YEARS LATER, OMNICO 
CONTINUES TO PROVIDE RELEASE 
MANAGEMENT SERVICES, AND 
HAS ALSO HELPED THE CUSTOMER 
MIGRATE TO TOSHIBA ACE.



AGILEDATA – UNITING 
YOUR SYSTEMS
AgileData, Omnico’s Enterprise Data 
Management tool, provides the backbone 
for a wide range of retail solutions as 
described in this brochure. It allows retailers 
to collect, aggregate and standardize their data 
across all of their systems by standardizing the data 
presentation between the data suppliers (the POS) and 
data consumers (data warehouse, inventory, etc.).

Built using secure, scalable, enterprise 
ready technology, agileData has been designed 
to handle the processing needs of retailers from small 
to very large. It is simple to use and provides a wide 
variety of critical functions to make bringing multiple 
POS applications together seamless:

SIMPLIFIED MANAGEMENT
•  Accurate delivery of price and product 

updates to multiple POS systems 

•  Centralised returns management 
(both receipted and non-receipted) and 
digital receipts with real-time access

•  Ability to make changes to store 
systems without interrupting data-
fl ows to receiving systems.

EASY INTEGRATION
•  ‘Out of the box’ POS and Receiving 

System integrations as used by most 
retail organisations

•  Seamless and confi gurable integration 
into existing infrastructure and third 
party apps 

•  API confi guration tool to process other 
touch-point transaction and receiving 
system data formats.

PEACE OF MIND
•  Monitoring and alerting of any datafl ow 

issues for rapid response and resolution

•  Secure communication between 
the retailers’ head offi  ce, stores and 
commercial partners

•  High performance and throughput – 
as proven by our largest deployment 
handling over one million records per hour.

A SINGLE VIEW OF DATA
•  Standardization of data formats across 

multiple POS systems giving a uniform 
data-fl ow for receiving systems

•  Reliable real-time delivery of 
transactional data across all diff erent 
touch-points to any system that requires it 

•  Intelligent analytics to provide a single 
view of the customer, stock and orders 
across all channels.

DATA IN

Stored Value Service
In-House Stored Value Hosting

Electronic Journal
EJ and Signature Capture

OMNICO COMMERCE 
SOLUTIONS
Omnico’s Cloud based technology powers 
POS and customer engagement solutions 
across the retail, destination and hospitality 
sectors. Our Omnico Commerce solution portfolio makes 
it easy for brands to grow their business, manage their 
fi xed and mobile POS, maximise their inventory utilisation, 
access analytics and improve the overall customer 
experience and therefore their loyalty to the brand.

Our point of sale (POS) solutions allow store 
environments to speak to a single transaction and 
engagement engine. We also enable our clients to 
design and deploy complex customer journeys in a 
transitionary way, that utilises existing environments 
rather than ripping and replacing.  

eCOMMERCE ERP

IN STORE

CUSTOMER JOURNEYS

ONLINEON THE MOVE

omniEnable

Pick, pack 
& dispatch Self Scan, 

self-checkout

POS, MPOS 
& Kiosk

omniBasket omniStock omniRunomniEngage

Click & collect

Loyalty &
Engagement

Over 15 million 
transactions 
every day

Over 120,000 
touch-points 
and counting

omniEnable 
Makes it simple to design, text and 
deploy multi-channel customer journeys 
quickly and easily.  

omniStock 
Understands and responds to 
customers’ increasing demands for 
choice in how and when they buy, 
helping retailers say YES to more sales.   

omniEngage 
Target and reward customers with loyalty 
programs and promotional campaigns 
that drive revenue and engagement  

omniBasket 
From fi xed tills to mobile POS devices, 
self-scan and mobile apps, omniBasket 
provides the underlying transaction engine 

THE PRODUCTS
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Enterprise Reports
Consolidated Reporting Engine

Digital  Receipt
E-Receipt Management

Third Party
Third Party Solutions

Enterprise Loyalty
Program & Continuity Management

AGILEDATA OUTPUTS Refund Management Service
Returns Authorisation

AGILEDATA
Enterprise Data
Aggregation and

Normalization
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OMNICO MANAGED SERVICES  
Our Managed Services are designed to 
complement the omniRun package to 
create a tailored support package to meet 
your exact needs. 

RELY ON OUR INDUSTRY EXPERTS  
Our developers are subject matter 
experts, averaging more than 15 years 
of experience with Toshiba products 
and ensuring that you are in safe hands 
throughout.

Our commitment is to reduce the time 
from project inception to delivery. To help 
with this we off er a direct interface between 
the developers and the customer. Weekly 
calls with the developers provide certainty 
that the project is delivered on time and 
satisfi es customer expectations.

Our developers support the code they have written, 
so any issues found with the project will be corrected 
by the developer, thus reducing overhead support costs 
and time. Weekly status reports are generated to keep 
the customer informed through the life of the project. 

OMNICO SERVICE 
& SUPPORT
For the ultimate peace of mind – omniRun provides users with a fully managed service. 
omniRun can be complemented by our tailored Managed Services and 4690 Services off erings which provide 
additional support in specifi c areas. 

omniRun benefi ts include:

✔    Updates to operating systems, databases, 
technology and Omnico software with the latest 
security and feature patches

✔   Remote management of touch-point technology 
to ensure reliability 

✔   An accurate and up-to-the-minute audit of the 
technology, no matter where it is

✔   Proactive performance monitoring to 
identify and address potential bottlenecks

✔   Automated health checks of servers, 
touchpoints, networks, Omnico software

✔    Confi gures, deploys and updates anti-virus 
software and tracks real-time status and alerts 
for maximum security.

4690 SERVICES
The Omnico 4690 team broadens and strengthens the 4690 value proposition by integrating 
our Omnico Commerce solutions as well as 3rd party vendor solutions into 4690 infrastructure. 
We enable our customers to dramatically extend the life of their systems without missing out on the 
latest technologies and applications.

We provide training for Toshiba off ered applications as well as consulting services to help customers 
as they develop their roadmap. Other 4690 focused services include:

✔   Software enhancements and 
new extensions 

✔   Store integration 

✔   Mobile, EMV and PCI payment solutions 

✔   Third party application integrations

✔   Release and deployment management 

✔   Operating system and application upgrades

✔    Hardware upgrades, security cameras, and a whole 
range of fl exible services

✔    Support and maintenance for a wide range of 
applications (ACE, SA, GSA, CDSA, SSA, CHEC, etc.). 
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For 25 years Omnico has been trusted by leading 
global brands to drive innovations in the customer 
and guest experience, uniting transactions across 
touch-points in retail, F&B, entertainment and 
hospitality destinations.

Our vision, innovation, agility, products and 
the expertise of our people all lie at the heart 
of our success.

✔  Experts in data collection, aggregation, and delivery 
to enterprise applications 

✔  Working across all 4690 technology platforms and 
applications

✔  Designing and building innovative solutions

✔  30+ years of experience working with retailers globally

✔  2,000+ man hours invested in our AgileData solution

✔  Employing the most talented and experienced 
4690 programmers

✔  Currently deploying our 5th major release of software

To discuss the ways in which Omnico can help you 
to meet visitor expectations of the retail experience, 
please visit our website, www.omnicogroup.com, or 
contact us at enquiries@omnicogroup.com to talk to 
one of our experienced sales team. 

WHY CHOOSE OMNICO?


