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I have a financial interest/arrangement or
affiliation with ProAssurance/Dentist Care under
Contract as a paid Consultant. However, the
content of this program is my own.

Each practice presents unique situations and
statutes may vary by state. The information
contained in this presentation is not
intended as legal advice. The information
herein is provided "AS IS" without any warranty
of any kind.
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Office Closure Mandates / Coverage Issue
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When it’s time to re-open your office, a few
suggestions
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The Headlines

“How COVID-19 may change visits to the dentist’s office”

“Reopening dentist offices”

“'Dentist offices will have new safety measures in place
when reopening”

“Your next trip to the dentist is going to look different”

When it’s time to re-open your office, a few
suggestions @ Prorssoravcr
1.When? (
2.Manage and Prepare '{! b W 1
Staff (4] ’,é U
3.Preparing your Physical Al
Office locations ‘ J'L;\\»
4. Patients

When it’s time to re-open your office, a few

suggestions
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OWhen?
*Monitor State, Local and {

Federal Law-what are the 4" b W

conditions? U?é =

-Cash flow situation / A

accumulate cash, N\
& N

uncertainty.
*Are you ready?
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UStaff
OCall a meeting, address fears and

concerns. n F |-
»Who is ready willing and ableto & '/ =1 &

return. U ?é -
»Layout your new SOP. P i—
»Health disclosures, monitoring. W)\
»OSHA - General Duty Clause. & NS

When it’s time to re-open your office, a few
suggestions

‘ PROASSURANCE

QOPhysical Office
Spaces W d
*Supplies/Vendors W~ E

iy
*EHR system check > e
*Cleaning/removing \

N N\
-Upgrades: Vo

*Cubicle barriers

When it’s time to re-open your office, a few
suggestions
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OPatients

s Patient Communication W
review .
/ ‘\‘T ‘ '

»Web portal messaging

15—
»EHR system / upgrades L} 2 I~
»Messaging generally "N
»Person-person calls/Triage R

»Empathize with your
patients and staff
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When it’s time to re-open your office, a few

suggestions Prorsance

OPatients

OScheduling W 3 e
»Enhanced screening/disclosure for g ({ -zy\
COVID-19 % T~
Patient disclosure form/questionnaire N\
«Consent L LY

sLonger appt’s / more spread out /
expand hours
*Urgency of the treatment needed

>Co-morbidities of the patient

When it’s time to re-open your office, a few

suggestions O
UPatients -
OPatient arrival protocols b ~l e ‘
*Wait in the car U .

74 P~
*Entrance control
Escort to treatment room ‘ y \;\L
&

Closure of reception area

>Implement enhanced
remote business office

procedures

When it’s time to re-open your office, a few
suggestions —
) Patients
»Treatment
*Minimize aerosols W | -
*HVE suction in hygiene T/ ™~ B ,
. 2 .
Barnerg for treatment room U»n '@\ =—
+Face shields :
*Rubber dams e N\
s; aad
»Patient’s with Active COVID-19?
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When it’s time to re-open your office, a few

suggestions N
»Opening/Closing -
Procedures ~ E
. . |2 ' A
*Rigorous cleaning and @J |
disinfecting, concentrating . -
on frequently touched \ ‘\i"},

surfaces, and exam rooms.
*Change of clothing

procedures

When it’s time to re-open your office, a few
suggestions

@ ProAssuraxce

b Start slow, instill
confidence in your patients

and staff that you are in
mmand of the si ion; ” >
co and of the situation; ( ‘L\li ,

doing everything Sl —

—

REASONABLE to protect ST "
your patients, staff, and the )

v

community at large from
this virus.

QUESTIONS

www.dentistcare.com
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Thank you




