Guide: How to install the Flow plug in for Freshdesk
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Apps

Apps
Apps in Freshdesk let you share data

Apps allow

r Freshdesk experience more awesome. They also enable you to customize and personalize your Freshdesk portal

/ou to integrate with other applications to make

with third party solutions and services

Apps Custom Apps @ Get More Apps that you use regularly. They also enable
— you to add additional features to the

ticket and contact details page.

Freshdesk offers several apps out-of-
the-bex. To browse our selection of
apps, click on the “Get More Apps”
) ) butten.

No Apps installed

Custom Apps

We've integrated with some of your favorite applications. Can't find an app that fits your needs?

Click 'Get More Apps' to browse the selection. With ur Custom Apps (earlier called

Freshplugs), you can bring in contextual
@ Get More Apps ; -

information from any third party

solution, legacy system or database.

These Custom Apps can also be used to

make visual changes to your helpdesk

and boost productivity. Click here to

learn more!
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Policy on third party apps

Get started (10%)

Flow
Flow for Freshdesk helps you streamline your work environment [iygtallationvinstructions.

Overview Installation

New v

Freshdesk API key needed

Telavox develops world-leading communications platforms with solutions for smart and efficient telephony, PBX, chat and much mare. Regardless

of whether it involves an entrepreneur-driven startup or a giant among giants, Telavox contributes to making companies more transparent,

efficient and accessible

Flow has everything you need to communicate and collaborate simply with customers and colleagues - it's your corporate telephony, PBX, video

and chat combined in one cloud-based solution.

Boost your workforce with Flow in Freshdesk. The Flow caller app allows you to see who is calling, hang u...

more
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