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VROMO Driver Q & Q
Open the Google Play Store
or Apple App Store and, VEQMG Brlver
using the search bar, search o
VROMO Driver as seen to

the left.

e
a Tap on the VROMO Driver D D I

app in the search results,
this will bring you to a screen
similar to th right. Press the

‘Install’ button and the app
O will then begin to download.

VROMO Driver

3.9% 5K+

About this app

Rate this app

\VROMO >




In order to log in,
you will need to be
added to a team,
please contact the
company you are
working with and
they will be able to
set you up.

You will then
receive a Welcome
email, which
includes links to
training guides, to
download VROMO
DRIVER & to reset
your password.

VROMO

& & j &

You have been added to a
team! Inbox

VROMO

You've been added as a driver!

Welcome to VROMO, you've been invited to join your
rompany’s driver team, Here's how to get started

1. Watch the

2. Download the

3. Download
(this link works for I0S and Android.)

4. Go to the page to set your
password

1e VROMO Driver app with your ema
and new password
6. Update your contact number and profile pic

After that you're good to go. We hope you love
VROMO Driver, but if you have any problems, or just
want to provide feedback, please feel free to reply to
his email.

Welcome aboard!

\ /

Once your
password has been
reset, you will be
able to log in to the
app using your
email address and
your new
password.




You will see the
left screen when
logging into
VROMO Driver
for the first time.

Tap ‘Allow /
location N R e
(always). Vst e Tl
me to the app’ to
| open VROMO

You will then see Driver.
3 options similar '

to the right Y.

image. In order
to receive jobs

you must select
‘Allow All The

',! ) Time'. \ |
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In order to be able
to receive jobs, you
must make sure
that your app is set
to ‘Available’. Use
the slider to change
your availability
status.

The VROMO logo
at the bottom
changes to gold
when you are set to
available. To hide
the Availability
toggle, press the

‘ VROMO logo at the s o
Ej bottom. !__.j

VROMO >




At the bottom
of the app you

can see the
different menu
items.

VROMO

el WiFi Call ll B W

Settings

Q Navigation

9 Navigate using

‘ Arrive/Depart Notifications

Integrations
. Zego

' PayPal.Me

RI©80% (@) 12:13

| ames Kelly
@

Address

Profile

The Profile
screen is where
you can edit your
name, email,
mobile number &
change your
password &
profile image.

You can also
change which
navigation app
you use, the unit
of measurement
Miles (Imperial) or
KM (Metric).

eir WiFi Call il & W RIO80% (en12:14

Editing Profile

Change profile photo

James Kelly

lame

‘mail
jameskelly@gmail.com

hone

| | +353871234567

:hane Password
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History

< Mar 1st April 2020 =

Order0045

Jeff Duncan

D R by 7:00 PM

: by 7:30 PM
Arrive-At-Customer

Order0019

Stephen Jones

) by 7:10 PM
Arrive-At-Restaurant

by 2:15 PM

Depart-Restaurant

by 7:40 PM

Order No 0034
s o @ o

Jobs Offers Unavailable Profile

\ O / j

VROMO

On the History
page there are
2 separate tabs

which can be
seen at the top.
They are Jobs
&

On the Jobs tab
you can go
back to a
previous date &

see the details
of all jobs

completed on
that date.

Hlstory

it WiFi Call ll B R R 83% 1171

STATS

7Days 2Weeks 1Month 6 Montl

Hours on duty

Availability
7

On the
tab you can see
data on your
performance &
availability

within a certain
time period.
The time
periods are
circled to the
left.

eir WiFi Call il & R 3 R 83% (@ l1‘|:2

History

Jobs Completed

JOBS

Jobs Completed

0 000O0OOTP 0 000 OO

Wed 25Fri 27 Mar ZWM Fri 03 Apr 05Tue 0’

Offers ailable Profile



ﬂobs are
usually

to drivers but in

some cases
jobs may be
Dispatched, in
this case jobs
will appear

under the ‘Jobs’

tab.

/

Offers

00h 08m 08s

Order0019

Burger Co Lucan

Arrive at Customer

Accept +

00h 23m 08s

Order0022

Burger Co Leixlip

Accept +

-

A job offer will send
you a notification,
when you open the
app you will see a
screen similar to the
right. Accept the offer
by tapping the button
at the bottom.

To view other offers
before accepting the
one that has popped
up, tap the Xin the top
right of this screen and
you will then see a
screen similar to the
left. You can also
accept offers on this
screen by tapping the
‘Accept+’ button.

il = W

Order0019

Burger Co Lucan

Arrive at Customer




Collinstown

"viu".m‘\\i‘m"@
Kilmacredock YTy ol A
Chat ® Contact & Directions ¥
00h 06m 08s >
Burger Co Leixlip O
Chat ® Contact Directions ¥

ArTpzjazn

/Once an offer
has been
accepted or a
job has been
dispatched, it
will appear on
the Jobs tab.

At the top of a
job you can see
a countdown
timer which is
counting down
to the next
deadline, in this
case 4:00PM
for the first job
(which is
overdue) &
4:15PM for the

second job.  /
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Industrial Pag
@ {R149
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Kilmacredock e Leixlip

Burger Co Lucan

Arrive at Customer

Chat ® Contact &
00h 06m 01s

-~ Ay

Report an Issue

Offer to anothe

Close Menu

RIQ R 61%(#h4:08

by 410 PM

Directions ¥

The 3 dots circled
on the left opens
this menu; Report
an issue opens
the sub-menu to
the right where
you can add an
issue to a live job
which shows up
for the dispatch
team/store.

Offer to another
driver send the
job back to the
dispatch
team/store to
be offered to
other available
drivers.
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RA04) Backweston

Customer Unreachable

Location Difficulty

Restaurant Delay

Miscellaneous

Close Menu




Jobs

The job view to the left shows the Order0019 (%]
order number, customer name & For John Smith
the name of each task. Arrive Burger Co Lucan
» 129 Main Street, Lucan, County by 3:45 PV

You can contact the customer by Dubiln, lreland
tapping the ‘Contact’ button.

eir WiFi Call_ll & VB W RIOR61% (@ 4;0

| z%%:*RepIace Image™* |

Collinstown

Industrial Pa_rv"~
o>

Kilmacredock ] Lei_xlip

Depart Burger Co Lucan

Tapping ‘Directions ‘ will open up 129 Main Street, Lucan, County by 4:00 P!

Dublin, Ireland

OVE

your third party navigation app as
. Arrive at Customer
Chosen on your prOfIIe' 27 Easton Park, Leixlip, County by 4:15 PV

Burger Co Lucan Kildare, Ireland

Arrive at Customer by 4:10 PM

S
Y

The expanded job view to the right
shows additional details including Vetatats
full addresses & order details. None
These 5 highlighted icons, from Notes
left to right are; one

© 00h 06m 08s

Burger Co Leixlip by 4:15 PM )
Signatures

1.Add a signature
2.Add a note Photos

Arrive at Customer by 4:30 PM
None

Chat ® Contact &  Directions ¥

Business Park

D O

Offers Available History Profile

L < O O

\VROMO

3.Add a phOtO None »
4.Take a photo ® o W 9 o

5.Share tracking link or Order 1D z o D —
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Starting a job
may be
automatically
done once the
job is offered
or dispatched.

Leixlip
weston

A R148
Airport @

00h 02m 58s

Chat Contact & Directions ¥

LS

1]

Following tasks may be automatically completed
when the app recognises that you are within a
certain geofence of the address for that task.
Y 0y )
'::,\‘r:;‘:,r’i‘ @ :t':,‘!j;‘y‘r“,!“\ 14 @ '::,\‘};Y(‘,r’z (5
00h 31m 28s
00h 02m 02s 00h 16m 50s

Arrive Burger Co Lucan

Chat ® Contact &

AR

1]

Directions ¥

Depart Burger Co Lucan

Chat ® Contact &

AN

Directions ¥

Arrive at Customer
Chat ® Contact &

AR

1]

Directions ¥

G N\
The final swipe
to complete the
job will always

need to be
done manually.

Chat ® Contact &

g

S —— Jobs will be set-up according to the preferences of the company you are working with. g

All tasks you see here may be manual, there may also be more or less tasks on a job.

VROMO
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Burger Co Lucan

Arrive at Customer by 4:10 PM

Chat ® Contact & Directions ¥
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00h 06m 08s

Burger Co Leixlip by 4:15 PM

Arrive at Customer by 4:30 PM

Chat Contact & Directions 7

Business Park

Profile

Driver Chat

There is a Chat
button on each job
which can be seen
to the left.

This button can be
used to sen%a
message to
di8patcher/store
should you need
any assistance on
a job, or need to
provide an update.

/

VROMO
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Order0029

There is a delay.in the restaurant,
what do you want me to do?

Stay put, Il send you anymore orders
that come through for that restaurant

Thanks, hopefully it won't be too lon
200P

I've assigned you another job, could
you please head there after? Thanks

No problem, | have the food now won'
be much longer on this job

L



If you are working with more
Swords than 1 team using VROMO,
you can switch teams by
tapping the arrow at the right
hand side of the availability
toggle.

This will pop-up a menu with
all of the teams that you
have been added to as a

driver. Just tap the team you

want and the app will switch
to that team.

VROMO
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Close Menu
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1. How do | become a driver?

e Drivers need to be added to a team before they can start
using VROMO, please contact the company you are
working with and they will be able to do this.

e You will then get a Welcome email with a link to download
the app and to reset your password.

e Once this is done this you will be able to log into the
VROMO Driver App

3. Why is the address on VROMO showing incorrectly on the
map?
e |f an address contains incomplete, incorrect or duplicate
information it may not map correctly.
e Addresses can be manually amended by dispatch staff.
e There is also an option on the tracking link to prompt
customers to confirm their correct address.
e Please contact dispatch/store or the customer if you have

2.  Why am | not receiving any jobs? a job with an incorrect address.

Drivers must be logged on to the VROMO drivers app,
Have their location on

Be toggled to ‘Available’ on the VROMO drivers app
Under location settings for 'VROMO Driver’ drivers need to
select the option ‘Allow all the time’.

VROMO >

5. How do | stop sharing my location on VROMO?
e At the end of a shift drivers should make themselves
‘'unavailable' by tapping the circle VROMO button on their
app and toggling themselves from available to unavailable.



6. How do | navigate to the pick-up/drop-off using VROMO
Driver?

e Drivers can choose the navigation app they prefer in the
'profile' page on their driver app.

e Once the driver has a job, to navigate to the
pickup/delivery they should click on the corresponding
address 'task' in VROMO driver app.

e This will redirect them to their navigation app and

pre-populate the destination. 8. Why has the swipe bar on the drivers app disappeared?

7 How do | contact the customer? e The Available/Unavailable toggle is hiding the swipe bar,
' : ' . : click the VROMO button at the bottom of the DRIVER APP
e The driver can call the customer by clicking the & icon

within the job on their VROMO Driver app. and swipe bar will reappear.
e This will mask the phone numbers from both driver and

customer in compliance with GDPR.
e Please note this service is reliant on a valid number being

provided on the order in the correct format including the

country code (e.g. +1 555 123 444) and also the drivers

mobile number being saved on their profile in this correct

format.

VROMO >






