oB7415 &
| 0405344
3JB4464B4A
486073546
138834446
746445 N
4013 -34
103 4153
7408533736
W4103 6
.8414 MB/A
4 AR 4A51
446008041
63 52041
11475844 &
1°8443637
.6B6HA3753
AR 4174841
IB4R41:241
1546203889
/0368 4.5
-6 378153
IB4AA-B4141
46484/4B
5348460
43788835
B4N 3
71 44
04 1636 1
oB34420410
#584B4A41
B635 0
44620 -3
(3 486 ‘630
B44B4A 8

Network Transformation




$) CASESTUDY Leading digital video provider solves dispatch problem,

OVERVIEW  snewnoo saves millions and improves customer experience
SOLUTION > Network Transformation ——— Fabric integrates network and customer operations data in real-time to avoid
INDUSTRY > Communications unnecessary dispatches to customer’s home.

« Lack of a network outage alarms on fiber between video HHs & the Central Office was driving poor
customer experience & call center and dispatch costs.

— $500M spent dispatching techs for video network issues (many unnecessary)
+ Critical data that could be used to predict and prevent the issue locked in multiple legacy systems.
* No platform linking customer and network operations data to drive real-time informed action.

« Data as a Service solution combining real-time customer and network data.
* Micro-services layer to expose data to call and operations centers
+ Fabric logic analyzes outage alarms status for all households serviced by the same fiber.

+ Call centers are notified not to dispatch to customer location using screen pops and the
responsible crew is dispatched to fix the problem.
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- Estimated savings of $50M in unnecessary dispatches in year 1 alone.

« Improved customer experience identifying route cause of failure and avoiding trouble customer call
time and coordination of technician visit.

« Masking data enabled business analytics functions to move offshore reducing costs by 75%.
» Rapidly deployment of new rules based on fabric infrastructure



)  CASE STUDY TECHNICAL Leading digital video provider solves dispatch problem,

OVERVIEW  srcuon saves millions and improves customer experience
SOLUTION > Network Transformation K2View Fabric cracked the code on network data, combining it in real-time with customer
INDUSTRY > Communications data and exposing via micro-services for operationaluse.

Network Customer Machine Business
é Check Operatlons . Learning . Analytics » Token-driven access to Fabric
Mi @ r*(f) @ @ micro-services
CTo : _ « Designated as a mission-critical
services I I system

» Real-time correlation of alarms
w/network levels

'(( “ * Real-time correlation of alarms
K2VIEW }'A'FABRIC [ivesisteiley

Real-Time Data
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Data Sources
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SOLUTION > Network Transformation Fabric stitches together disparate data from legacy network systems and provides built-in

INDUSTRY > Communications micro-services capabilities for improved network topology & faster development cycles

Connecting network data scattered across legacy systems
was a complex, manual process.

As a result, it took too long to respond to unplanned outages
and planned outages resulted in lost revenue because it was
difficult to identify and notify impacted customers

Fabric as as single data layer across all network systems to:
Orchestrate complex network data
Eliminate complex integration
Replace current micro-services solution

Improved customer experience & revenues

Built-in micro-services capabilities shortened development
cycle, reduced hardware required, and improved agility.
Reduced time for invocation of a single micro-service from
153s to sub-second response time.

K2\/|=\/\/ » Data without delay.
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CASE STUDY TECHNICAL - . ’
> OVERVIEW  svrnrin Top U.S. video provider's network topology problems solved

SOLUTION > Network Transformation Fabric stitches together disparate data from legacy network systems and provides built-in
INDUSTRY > Communications micro-services capabilities for improved network topology & faster development cycles
Outage Business Alarm
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Real-Time Data
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$) CASESTUDY Major US Telco provider chooses Fabric
OVERVIEW  scwnor to drive its back-office network digital transformation

Challenge
« Back-office organization must provide real-time access to network circuit and inventory data
+ Complex and resource-intensive data consolidation process with slow business reactivity

Solution

« K2View Fabric created a network-centric consolidated view of the network data

« Current micro-services duplication & enhancement were connected to Fabric API layer (re-using
existing SQL code)
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Results
* Real-time unified stitching of circuit data.
«  Micro-services deployment cycle reduced to a days with 100x faster micro-service performance!

« Operating costs reduced via elimination of all customized Java application services into a
centralized Fabric framework



) CASESTUDY TECHNICAL Major US Telco provider chooses Fabric
OVERVIEW  srcunor to drive its back-office network digital transformation
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