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M A K I N G  S T A T U T O R Y  P A Y M E N T S
T h i s  q u i c k  g u i d e  h a s  b e e n  p r e p a r e d  t o  e x p l a i n  t h e  s t e p s  i n v o l v e d  i n
u p l o a d i n g  t e x t  f i l e s  g e n e r a t e d  f r o m  B r i o H R ’ s  s y s t e m  f o r  t h e  S t a t u t o r y
B o d i e s  b e l o w ,  a s  w e l l  a s  t h e  p r o c e s s  o f  m a k i n g  p a y m e n t s  t o  s a i d  b o d i e s
v i a  F P X .

E m p l o y e e s '  P r o v i d e n t
F u n d  ( E P F )

I n c o m e  T a x  t o  I n l a n d
R e v e n u e  B o a r d

S O C S O  a n d  E I S
c o n t r i b u t i o n s

O t h e r  R e l e v a n t  I n f o
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Check out our other e-books:
Payrol l  Guide (Malaysia 2020)

Guide to Employee Registrat ion with
Statutory Bodies

https://briohr.com/product/payroll/payroll-guide-malaysia-2020/
https://briohr.com/product/onboarding/employee-registration-with-statutory-bodies-guide/


Before submission and payment, please ensure
you have access to Employer EPF i- Account (i-
Akaun Majikan). 
 
You may visit the nearest EPF office to register for
an Employer i-Account and
collect i-Account Activation pin. 
 
Once you have the activation pin, proceed to this
page for activation.
 
If you already have access, please refer to the
below steps for submission and payment.

Step 1: Login.
When you arrive at the site, it usually displays text
in Malay. Select the English language option if
preferred. 
 
Step 2: Insert Username (Employer EPF ID) and
click Next.

FOR  CONTR I BU T I ON  RA T E ,  S E E  OUR  PAYRO L L  GU I D E .

EMPLOYEES' PROVIDENT FUND 

Note: If this is the first time you are uploading a text file, you
will need to undergo a validation process with an EPF officer.
Once you upload the file into your system, you will need to
contact your EPF officer to complete the validation process.
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https://secure.kwsp.gov.my/employer/employer/accountactivation?0
https://secure.kwsp.gov.my/employer/employer/login
https://briohr.com/product/payroll/payroll-guide-malaysia-2020/


Step 3: Input Password then click
Login. 
You may need to verify the security
phrase set during account activation.
Please contact EPF should the
security phase displayed be incorrect.

EPF (CONT)
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Step 4: On the main page, click on
CONTRIBUTION.

Step 5: Click SUBMISSION OF EPF
CONTRIBUTION (FORM A) to submit
contribution and make payment.

Step 6: Select UPLOAD
CONTRIBUTION DETAILS
THROUGH SD/DISKETTE FILES
to submit via text file, and click next.



Step 7: Upload text file. You might
see a pop-up reminder for EPF to
approve the file before uploading.

EPF (CONT)
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Step 8: Make sure to select the
correct contribution month. 
Example; EPF Contribution Month is
May for April salary.

Step 9: The uploaded file is available
for viewing if you would like to verify
information provided. Click next
when you are ready to proceed.



Step 10: Select FPX Payment.

EPF (CONT)

P A G E  5  |  P A Y R O L L  S U P P L E M E N T

Step 11: Tick the box to verify that
the information is accurate and that
you comply with terms & conditions.

Step 12: Select the right banking
type and then select preferred bank.
 
Refer here for payment modes and
approved banks.

Step 13: You will be directed to your
selected bank's internet banking
page. In this example: You will be
directed to CIMB Biz Channel as
CIMB was selected as the preferred
bank. Login to make payment.

https://www.kwsp.gov.my/employer/contribution/e-caruman#Payments


Before submission and payment, please ensure
you have access to the Employer e-Daftar
PCB. 
 
The e-Daftar PCB system allows employers to
validate and upload CP39 text file online. 
 
It also helps employers submit data according to
format specified by the Inland Revenue Board (aka
Lembaga Hasil Dalam Negeri) of Malaysia. 
 
The employer’s tax number is required for first
time login to e-Daftar PCB.

If you already have access,
please refer to steps on
subsequent pages for
submission and payment.
 
You can register for a
Company Tax number (C)
and Employer Tax Number
(E) online via eDaftar.

INCOME TAX
FOR  CA L CU LA T I ON  OF  MTD ,  S E E  OUR  PAYRO L L  GU I D E .

RELATED: For registration of
employees with Income Tax, refer
to our Employee Registration
guide.
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http://edaftar.hasil.gov.my/indexBI.php
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Step 1: Login to e-Daftar. You might
automatically be directed to the
Malay version of page. Click ENGLISH
VERSION on the top right of the page
to switch languages.

INCOME TAX
(CONT)
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Step 2:  Input user ID and password
as set up.

Step 3: Select Upload/Validate Text
File from the top menu.

Step 4: CHOOSE FILE to upload your
text file.

Step 5: Refresh the page or simply
wait for the Result to show PASS,
which means your file has been
accepted in the system. You may
need to wait several minutes,
depending on your internet
connection. This is normal.

https://eapps.hasil.gov.my/index.php


Step 6: Click LIST OF VERIFICATION
FILES from the drop down top menu
to view the details of files uploaded

INCOME TAX
(CONT)
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Step 7: Keep confirmation slip
number for reference.

Step 8: Scroll down and click
UPDATE INSTRUMENT INFO.



Step 9: Select FPX as mode of
payment and click submit.

INCOME TAX
(CONT)

P A G E  9  |  P A Y R O L L  S U P P L E M E N T

Step 10: Click Confirm.

Step 11: Proceed to FPX Payment.

Step 12: Choose correct account type
and click on FPX Online Payment
Confirmation.



Step 13: Select Payment Bank and
click Pay (FPX) Online Now

INCOME TAX
(CONT)
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Step 14: Click PROCEED.

Step 15: The system will load the
relevant internet banking page for
you to proceed with payment.



Before submission and payment, please ensure
you have access to the Employer SOCSO
Assist Portal.
 
The SOCSO website has a detailed guide
explaining SOCSO & EIS contribution payment
steps through Assist Portal. 
 
Below are steps extracted from the guide with
some additional notes for quick reference.
 
If you already have the access, please refer to
steps laid out for information on submission and
payment.

Step 1: Login.

SOCSO & EIS
FOR  CONTR I BU T I ON  RA T E ,  S E E  OUR  PAYRO L L  GU I D E .
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Step 2: Key in the email
registered with SOCSO.

Step 3: Check that the
security phrase is correct.

RELATED: For registration of
employees with SOCSO, refer to
our Employee Registration guide.

https://briohr.com/product/onboarding/employee-registration-with-statutory-bodies-guide/
https://assist.perkeso.gov.my/employer/login
https://assist.perkeso.gov.my/employer/login
https://www.perkeso.gov.my/portal/usermanual/assist-user-manual.pdf
https://briohr.com/product/payroll/payroll-guide-malaysia-2020/
https://assist.perkeso.gov.my/employer/login
https://briohr.com/product/payroll/payroll-guide-malaysia-2020/
https://briohr.com/product/onboarding/employee-registration-with-statutory-bodies-guide/


Step 4: Click My Sites and select
SOCSO Contribution to upload
contribution information.

SOCSO (CONT)
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Step 5: Navigate to Employer
Contribution and select Add
Contribution (Portal) from the
dropdown menu

Step 6: Click on text file button to
upload text file from BrioHR's
software.

Step 7: Upload text file.

https://briohr.com/product/


Step 8: Click on Save Draft, then 
 click Back

SOCSO (CONT)
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Step 9: Click submit.

Step 10: Click CONFIRM.



Step 11: Select print ACR
(Acknowledgement Contribution
Received) to obtain a PDF copy

SOCSO (CONT)
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Step 12: To start making online
payment through FPX, click My Sites

Step 13: Select SOCSO Contribution.

Step 14: Select Online Portal
Payment.

Step 15: Click Payment Contribution
1 and then Add to Cart



Step 16: A pop-up window will
appear, informing that the payment
has been added to cart. 

SOCSO (CONT)
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Step 18: Click Continue.

Step 19: Complete the fields then
click Proceed.

Step 20: You will be directed to the
relevant internet banking page for
payment.

Step 17: Proceed to Summary.

Step 21: Repeat the whole sequence
of steps for EIS contribution and
payment.



Accessible cloud-based Payroll system which requires only

an internet connection.

Easy to Integrate, use and scale: Simple and

straightforward API and interface mean easy migration

and set up of BrioHR’s HR management system, and the

flexibility to scale according to your business’ people

needs. Our Payroll module is also integrated with Digital

Employee Files, Leave Management, and Onboarding

modules for streamlining, accuracy, and efficiency.

A user-friendly platform to input and calculate your

payroll data.

Computerized payroll calculations according to statutory

requirements.

Reduce time spent on basics: integration with Leave

Management to automate calculations.

Remove errors: accurate, on-time disbursement, complete

with reporting & analytics function.

Data privacy and security: top of the line best practices

and tools to give you peace of mind.

FREE TRIAL: Zero obligations, try our entire HR

management solution free!

Live support from our team of experts via our website,

email, phone, or in a dedicated support forum.

1.

2.

3.

4.

5.

6.

7.

8.

9.

WHAT WE OFFER
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https://briohr.com/product/payroll/
https://briohr.com/product/payroll/
https://briohr.com/product/employee-file/
https://briohr.com/product/leave-management/
https://briohr.com/product/onboarding/
https://briohr.com/product/security/
https://share.hsforms.com/1e4K2hCkIR6OmfOPk6F628g3k8tu


P A G E  1 7  |  P A Y R O L L  S U P P L E M E N T

With a complementary mobile app to ensure you are always up to date on tasks and

team members' statuses, BrioHR's simple, all-in-one HR management software is all you

need to digitize your HR processes, and attract, retain and engage the right talent. 

Digital Employee File Management

Recruitment & Applicant Tracking System

Onboarding

Leave Management

Performance Management

Reporting & Analytics

Smart Organization Chart

1.

2.

3.

4.

5.

6.

7.

WHAT WE OFFER (CONT.)
O T H E R  M O D U L E S  I N  B R I O H R ' S  C O M P R E H E N S I V E ,  C L O U D -
B A S E D  H R  M A N A G E M E N T  S O L U T I O N

Get in touch with us to know more via our

website (briohr.com) or via email to

info@briohr.com.

 

BrioHR is an HR technology company

headquartered in Kuala Lumpur, with offices in

Singapore and Paris, serving clients in Southeast

Asia and Europe.

https://briohr.com/product/employee-file/
https://briohr.com/product/recruitment-ats/
https://briohr.com/product/onboarding/
https://briohr.com/product/leave-management/
https://briohr.com/product/performance/
https://briohr.com/product/reporting-analytics/
https://briohr.com/product/organization-chart/
https://briohr.com/product/
https://briohr.com/
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While this guide was written by BrioHR's Payroll experts, and edited & designed by BrioHR's Marketing
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Screenshots of BrioHR's product are property of BrioHR.
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relevant government agencies websites and published guide by BrioHR's team, and are sole property of their
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