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Poll

• Today’s perceptions of automation

• Robotic processing and artificial intelligence

• New digital processes

• ROI from new technologies

• Future of KYC analysis

Poll

• Q&A

contents



perceptions of automation

guiding truths or impediments to progress?



How would you rate the automation 
technologies currently on offer for 
KYC and onboarding?



perceptions of automation

Integration with 
Legacy Systems

Single Process Increased 
Training TIme

Client Outreach



Know Your Customer a process ready for automation

increasing regulation manual v electronic increasing costs



robotic processing and artificial 
intelligence

how smart is intelligent processing?



robotic processing and artificial intelligence

“Automation of activities can enable 

businesses to improve performance, 

by reducing errors and improving 

quality and speed”

McKinsey Global Institute



new digital processes



new digital processes

working together with automation



working together 
with automation



ROI from automation technologies

vendor hype or delivery on promises?



ROI from automation technologies

beneficial
client experience and on-
boarding is significantly 
improved 

standardisation
automation provides 
consistent results 
every time

efficient 
time to understand complex 
structures and UBOs can be 
reduced from hours to less 
than 5 minutes

cheaper
time and cost implications 
are decreased 



what the future holds

KYC analysts and emerging technologies



future challenges for KYC and onboarding

Remote account 
opening

Biometric 
Identification

Cryptocurrency Information 
sharing 

regulations



Now, how would you rate the 
automation technologies currently 
on offer for KYC and onboarding?



Embrace Technology






