
HOW TO
Log in and get started with Field Agent 

Here are some things to know
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Visit https://ca.fieldagent.net/ 
& click LOG IN in the navigation bar

(Note: Once you’re logged in, you’ll see “My Account” instead of “Log in”)
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Log in

https://ca.fieldagent.net/


1. Enter your login information 
2. Check the box next to “I’m not a robot.”
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Log in
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VIEW RESULTS: all active or completed jobs can be found here
CREATE PROJECT: start from scratch, utilize templates, or search drafts you’ve 
created but haven’t yet launched
PROFILE: offers quick access to your profile, photos, and contact information
MEDIA GALLERY: highly customizable search and sort options for all photos
FOLDERS: list of saved photo groups
HELP CENTER: view FAQs and How-to Videos

Navigation
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ACTIVE: displays your live jobs
RECENT: shows jobs within the past 60 days
ALL: itemizes every job, past or present, active or inactive
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Tabs

2
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SEARCH: by project name
SORT: by start or end date

Sort/Search
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Click on any project name to see results summary.

View Results – Summary
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View results – Stores tab
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FILTER BY LOCATION: click to view data for 
that store across the entire project 

Stores – interactive map
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SINGLE STORE: view survey results and photos

Stores – Results and Photos
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LIST OF STORES: click to see job information and 
images at the store level

Stores – List

3



14

Photos Tab
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Photos – Manage
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FOLDERS: select photos and organize them into 
folders for future reference
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Photos – Download
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GET RESULTS: appears on every page for access 
to your results and folders, plus easy downloading 
and sending 
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Photos – Details
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SHOW DETAILS: drop down for more details 
about each photo – location, question, Agent ID, 
etc.
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Reports

REPORT OPTIONS: view available reports to 
send via email or download to your computer

DOWNLOAD TO 
CSV: our most 
popular way to 
download results 
including links to 
photos



THANKS!
If you have any questions, don’t hesitate to contact your Account 

Manager


