HOW TO

Log in and get started with Field Agent
Here are some things to know
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Log In

F EI—D AGENT INDUSTRY AUDITS RESEARCH BLOG FOR AGENTS CONTACT LOGIN SIGN UP

Get Closer with Mobile Audits & Research

Your Connection to Distant Business-Operationsand Customers

GET IN TOUCH >

Visit https://ca.fieldagent.net/

& click LOG IN in the navigation bar
(Note: Once you're logged in, you'll see “My Account” instead of “Log in”)
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https://ca.fieldagent.net/

Log In

FiELDAGENT

1. Enter your login information
2. Check the box next to “I'm not a robot.”
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Layout

FIELDAGENT

CREATE PROJECT

PROFILE

ACTIVE RECENT = ALL

MEDIA GALLERY

Q RESPONSES LOCATIONS
FOLDERS
' Sample Job (157634) 5/3/16 1/1/22 HIDDEN ITEMS
3/1000
FAVORITE ITEMS
Lawn & Garden 2017 - West (Open) (195563) 1/23/17 1/23/17 o HELP CENTER
197/240
CONTACT
O Lawn & Garden 2017 - Southwest (Open) (195562) 1/23/17 1/23/17 " SIGN OUT
‘ Lawn & Garden 2017 - Southeast (Open) (195560) 1/23/17 1/23/17 '/
12 130 ODOH
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Navigation

ESULTS CREATE PROJECT MY ACCOUNT v

PROFILE

MEDIA GALLERY

RESPONSES LOCATIONS

FOLDERS

16 1/1/22 HIDDEN ITEMS

FAVORITE ITEMS

17 1/23/17 HELP CENTER

CONTACT

117 1/23/17 T

VIEW RESULTS: all active or completed jobs can be found here

CREATE PROJECT: start from scratch, utilize templates, or search drafts you've
created but haven'’t yet launched

PROFILE: offers quick access to your profile, photos, and contact information
MEDIA GALLERY: highly customizable search and sort options for all photos
FOLDERS: list of saved photo groups

HELP CENTER: view FAQs and How-to Videos
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Tabs

FIELDAGENT

@ ACTIVE RECENT B ALL

Q

' Sample Job (157634)

ACTIVE: displays your live jobs
RECENT: shows jobs within the past 60 days
ALL: itemizes every job, past or present, active or inactive
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Sort/Search

FIELD AGENT

ACTIVE RECENT = ALL

Q

‘ Sample Job (157634)

Lawn & Garden 2017 - West (Open) (195563)

e Lawn & Garden 2017 - Southwest (Open) (195562)

SEARCH: by project name
SORT: by start or end date

START

5/3/16

1/23/17

1/23/17

END v

1/1/22

1/23/17

1/23/17
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View Results — Summary

FIELDAGENT FELDAGENT I

LAWN & GARDEN 2017 - SOUTHWEST (OPEN) (195562) (ACTIVE)

Responses: 218/220 Stat: 1/23/2017 End 1/23/2017

ACTIVE RECENT = ALL n
M sUMMARY | IEQUESTICNS ~ @IPHOTOS W DEMOGRAPHICS  [IREPORTS
§ ADCFILTER

Q

' Sample Job (157634)

Lawn & Garden 2017 - West (Open) (195563)

Get Results

Manage Job
Irrigating/watering

Killing insects.deterring wildlife _ 64%

Phnting Nowere/plants {includin

- L mwng/l.w.nggr.m;i:nrst;ﬂ;‘ﬁ %
Lawn & Garden 2017 - Southwest (Open) (195562) 3 mportant he following lawn and peuning piasts/nowers || N <~

garden OBJECTIVES/GOALS by how important they
ro t youand your housshold ths SPRING AS— -

Click on any project name to see results summary.
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View results — Stores tab

FIELDAGENT

GNC MICROSHOP - FEMALE (190413)

Responses: 13 Start: 12/29/2016  End: 12/29/2016

Ll SUMMARY S QUESTIONS ™ STORES

CREATE PROJECT MY ACCOUNT v

GPHOTOS WMVIDEOS i DEMOGRAPHICS

YE ADDFILTER
o came | .
GNC - EDGEWOOD TOWN CENTER
)E EDGENOOD BLVD. LANSING.MI 1
R BY ON
T o
D

+

Map dats £3017 Gangle  Terme of s Report 2 man o

GNC - EDGEWOOD TOWN
CENTER

View ali poto tt
1 o

umbrails below

1Photo. V

at least onze a month

Dietary Supplements (eg., protein, meal
repacements, fish oil)

Previewing thumbnal from Q2 - Submit one clear photo of a GNC product {you currently own), a GNC Geld Card, a GNC receipt/email
(from a past purchase), or some other item tohelp us verify that you are a GNC customer.

LIST OF STORES

Search Stores: |

Select store to viewdata above.
Show| 10 ¢ stores

Retaile.  Description Address City Stat-  Cate Cound
GNC - Village At Blanco 1160 N Loop 1604 W San Antonio ™ 12/29/% 1
GNC (General Nutrition Centers) - 9965 271 David Mclexd Blive Florence sc 12/30/% 1
GNC (General Nutrition Centers) - 1004 35505 Geveral Bruce Driv Temple T 12/30/%6 1
GNC (General Nutrition Centers) - 5795 2401 Hwy22 West Union N 12/29/% 1
GNC (General Nutrition Centers) - 7168 95C Nicollzt Mall Mimeapols MN 12/29/% 1

Get Results

Manage Job

FIELDAGENT



Stores — interactive map
FIELDAGENT

CREATE PROJECT MY ACCOUNT v

GNC MICROSHOP - FEMALE (190413)

Responses: 18  Start: 12/29/2016 End: 12/29/2016

Ll SUMMARY = QUESTIONS ™ STORES B PHOTOS @VIDEOS & DEMOGRAPHICS [(AREPORTS

ADD FILTER
1 -
Satellite R/ ® Stores with at least one response GNC - EDGEWOOD TOWN Get Results
VD Stores with no responses E S
Email Summ ary
_ CENTER 0 '
o= Res adsneet
— @ Viewall photo thumbnails below: View Print Preview
Sl Q1. Informational Message - Not a Question
GNC - EDGEWOOD TOWN CENTER | ’ Manage Job
08 438D E EDGEWOOD BLVD, LANSING, MI t Q2. Submit one clear photo of a GN yol Duplicate Job
ip
currer YO a
FILTER BY LOCATION B receipt/email (frc -
= other item to help us verify that you are a GNC
— custome
Y @ D 1 Photo. View thumbnail
D
® Q3. How often do you make purchases at GNC?
at least once a month
Windsor
Charter - - T
T%x-/:;m Q4. What do you purchase from GNC? Choose a
Delhi Charter + that apply
69 Townsh ; ‘ ~
sy Dietary Supplements (e.g., protein, meal
1 replacements, fish oil)
&
Map data 2017 Google Terms of Use Report a map error

FILTER BY LOCATION: click to view data for
that store across the entire project
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ores — Results and Photos

FIELD AGENT

GNC MICROSHOP - FEMALE (190413)

Responses: 18  Start:12/26/2014 End: 12/29/2016

l#l SUMMARY ~ EEQUESTIONS ~ WSTORES  EIPHOTOS ~ @MVIDEOS
Y& ACDDFILTER
Map  Satel <@ e
D
D

Grand Ledge

GNC - EDGEWOOD TOWN CENTER L

438D £ EDGEWOOD BLVD, LANSING, M|

Delhi Charte
Township

Mop dsta 82017 Cooge  Terma of Use

Previewing thumkbnail from Q2 - Submit one clear photo of a GNC product,
(from a past purchase), or some other item to helpus verify that you are a ; ,

N

& DEMOGRAPHICS

CREATE PROJECT MY ACCOUNT v

TJREPORTS

GNC - EDGEWOOD TOWN
CENTER

thumbnails below

1Photo. Viewt

atleast once amonth

Dietary Supplements (e.g., prote n, meal
replacements, fish oil)

2 GNC Gold Card, a GNC receipt/email

Get Results

i

Manage Job

SINGLE STORE: view survey results and photos
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Stores — List

GNC MICROSHOP - FEMALE (190413)

Responses: 18  Start: 12/29/2016  €3d: 12/29/2016

L&l SUMMARY  IQUESTIONS ~ WSTORES  EIPHOTOS  WMVIDEOS  WDEMOCRAPHIS  [JREPCRTS

Y5 ADDFILTER

o sune | g . GNC - EDGEWOOD TOWN Get Results
. CENTER A v

< " tot -
GNC - EDGEWOOD TOWN CENTER Manage Job

<@ : Photo.
3
# beast cnce a month
o ol +

Dietary Supplements (4, protein, meal
replacements, feh o)

Maz Cooge Tewacftee  Aepat s me

Previewing 'humbaail from Q2 - Submitone clear pho'o of 3 GNC product lyou currently own), a GNC Gold Card, a GNC receipt/email
(from a pastpurchase), or some other item to help us verify that you are a GNC customer.

LIST OF STORES Select stare to view!
Searct Stores: Show | 1
Retalle:  Description Address City Stat.  Date
GNC - Village At Blorwco 1160 N Lo 1604 W San Atk ™ 122916 1]
GNC {Gerwral Nutition Centers) - 9965 2701 David Mcleod Bhve Florencs SC 123016 1
GNC {Gerwral Nutrition Centers) - 1004 3550 S General Bruce Div Temple ™ 1230/16 1
GNC {Genwral Nutition Centers) - 5795 2401 Hwy 22 West Union N 122916 1
GAC (Garwesl Nutrition Centere) - 7168 950 Nicallot Mal Minnaasolie MM 1220716 1

LIST OF STORES:

click to see job information and

images at the store level
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FIELDAGENT

Photos Tab

GNC MICROSHOP - FEMALE (190413)

Responses: 18  Start: 12/29/2016  End: 12/29/2016

Ll SUMMARY = QUESTIONS ™ STORES
Y& ADDFILTER
‘ View All ‘ ‘ Clear All H Shaw Favorites = Q2

Viewing photos from all questions.

‘ Select All Photos ‘

14

m QY

@ PHOTOS

mQn

Show Detailz >

®VIDEOS

>

m Q12

e

NOMENS
ATRA NEGA
gy &

GNC - Collington P

m Q29

& DEMOGRAPHICS

Q33

Show Detailz >

[IREPORTS

NOw
EVERYONE

WINS

CREATE PROJECT MYACCOUNT v

Get Results
Browse Folders

Email Summary

& Results Spreadsheet
Email All Photos
Email Selected Photos
Get All Photos

Get Selected Photos
Show All Details

View Print Preview
Hide Selected

Hidden Photos

GNC - Collington Plaza
3536 Crain Hwy
Bowie,MD

Dec 29,2016 0248 PM
Question Q12
Agent:(725016)

Respnnss Groupr 9397477

Manage Job
Duplicate Job

FIELDAGENT



Photos — Manage

FIELD AGENT T

GNC MICROSHOP - FEMALE (190413)

Responses: 18  Start: 12/29/2016 End: 12/29/2016
[l SUMMARY = QUESTIONS ™ STORES @ PHOTOS @ VIDEOS & DEMOGRAPHICS [(YREPORTS

Y& ADDFILTER

’ View All H Clear All H Show Favorites ™, Q2 11 ®™mQ12 ®™mQ29 m@™mQ33 Get Results
Browse Folders
Email Summary
& Results Spreadsheet
Email All Photos
1 2 3 Next> > [ 50 % Email Selected Photos
Get All Photos
Get Selected Photos
Show All Details
View Print Preview
Hide Selected
Hidden Photos

Viewing photos from all questions.

‘ Select All Photos ‘

Manage Job

Duplicate Job

FOLDERS: select photos and organize them into
folders for future reference

= FIELDAGENT



Photos — Download

FIELDAGENT s o

GNC MICROSHOP - FEMALE (190413)

Responses: 18  Start: 12/29/2016 End: 12/29/2016
[l SUMMARY = QUESTIONS ™ STORES B PHOTOS @MVIDEOS & DEMOGRAPHICS [ REPORTS

Y& ADDFILTER

| ViewAll || ClearAll || ShowFavorites | 8 Q2 | @ Q9 @Qll mQ12 ®@Q2 @Q3 Get Results
Browse Folders

.. . Email Summary
Viewing photos from all questions. & Results Spreadsheet
Email All Photos

1 2 3 Next> > 50 % Email Selected Photos
Get All Photos

Get Selected Photos
Show All Details
View Print Preview
Hide Selected

Hidden Photos

‘ Select All Photos ‘

- .
onc TR
NOMEN'S
LTRA MEGA

« oy %

Manage Job

Duplicate Job

GET RESULTS: appears on every page for access
to your results and folders, plus easy downloading

and sending _ @
FIELDAGENT

16



Photos — Detalls

CREATE PROJECT MY ACCOUNT -

FIELDAGENT

GNC MICROSHOP - FEMALE (190413)

Responses: 18  Star: 12/29/2016 End: 12/29/201¢6

Ll SUMMARY = QUESTIONS W STORES @ PHOTOS ®VIDEOS ¥ DEMOGRAPHICS [(YREPORTS

Y ADDFILTER J

ViewAll || Clear All

GNC - Collington Plaza Hide Details v
Show Favorites | @ Q2 m QY MmMQl1 mQ12 @mQ2? mQ33 e 3536 Crain Hwy
Viewing photos from all questions. "‘ BOW’e- M D
¢ Dec29, 201602:48 PM
Select All Photos 1 | (50 % E

QuestionQ12
Agent: (725016)
Response Group: 9327839

Manage Tags

SHOW DETAILS: drop down for more details

about each photo — location, question, Agent ID,
efc.
17
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Reports

FIELDAGENT

GNC MICROSHOP - FEMALE (190413)

Responses: 18 Start: 12/29/2016  End: 12/29/2016

L& SUMMARY = QULSTONS WSTORCS @ pr1oTOS ®VIDLOS W DCMOGRAPIIICS (3RCPORTS

Get Results

DOWNLOAD TO Do e mmer g

+ Oper and edit inExcel « Includes all questians and most

CSV: OUr most e
popular way to [ crovvew

download reSU/tS | EMAIL SUMMARY 'x‘ | [ ResuLTs GRID :== |

« Sumnary report via email « Complete results on a webpage
« See data and photos together ...

H I H / H k t « Includes charts and graphs
InC u Ing In S 0 « Includes all selected fiters « Ability to select filtars

- Includes yeur comments

commonanswars

«Sendto colleagues

photos SEND EMAIL VIEWGRID

PHOTO LIBRARY HOTOS SPSSSTATISTICS

« Zip fiie with all photos from this jcb J « SPSS spreadsheet S
« Unfiltered raw data
« Statistical analysis use

ces

REPORT OPTIONS: view available reports to
send via email or download to your computer
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THANKS!

If you have any questions, don’t hesitate to contact your Account
Manager

FIELD AGENT



