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…this quote has been attributed to an 
Inventor, a Banker, an Industrialist and a 
General. All had one thing in common; 
they were responsible for organisations 
that were both innovative and highly 
successful. They achieved success by 
working tirelessly to optimise every 
process within the organisation – down 
to the last detail.
 
Selecting an Information Technology 
provider is one of the most challenging 
tasks an organisation faces. Experience 
shows it is not just about picking the right 
software package but more importantly 
selecting the partner that can work to 
your priorities, understand and support 
your business objectives and be a part 
of helping solve problems – not become 
one of them!

Anisa Group provides end-to-end Supply 
Chain Solutions to a wide range of 
organisations. Companies that repair and 
refurbish aircraft engines, manufacture 
and service air traffic control systems, 
operate both large and small warehouses 
and distribution centres, transport blood 
and transplant organs to hospitals – are 
examples. Without exception they need 
highly functional and resilient IT systems. 
Businesses need systems capable of 
supporting complex Six Sigma focused 
operations and can work effectively at 
a detailed level within any part of the 
organisation.

Whether it is a logistics service to 
companies working in the largest 
economies in the Pacific region, 
producing pharmaceuticals in Ireland 
or operating a network of local delivery 
services in Yorkshire, the underlying 
system requirements are fundamentally 
the same.

Anisa Group supplies key systems 
to many companies including ERP 
software to provide Design, Engineer, 
Manufacture and Repair solutions, 
Warehouse and Distribution Centre 
management systems and Transport 
Management solutions for large and 

small organisations. Together they 
make complete end-to-end solutions, 
constantly updated and available on 
modern technology platforms, covering 
the entire Supply Chain.
Anisa Group systems are designed to 
provide information enabling managers 
to successfully manage the Big Picture. 
Some excellent examples of systems 
working at a detail level include:
EWI: electronic work instructions ensure 
every person in an operational process 
knows exactly what to do – step by step. 
Enabling planned changes or variations 
to process to be immediately advised 
and correctly implemented.

VEhub: ensures drivers carry out the 
mandatory DVSA Daily Vehicle Checks and 
record any defects. Can also be used in other 
capacities including assisting drivers in 
actions to be taken and recorded in the event 
of an accident.

Service Management: Service Engineers 
can efficiently maintain and repair 
equipment, on and off customer sites, 
including spares procurement, labour 
billing, warranty updates, etc. Linked 
with EWI it can ensure faults are properly 
diagnosed and remedial work completed 
correctly to deliver top quality customer 
service.

Progress: provides a delivery time 
window at the point of order placement 
rather than having customers discover 
later the delivery is going to be made at 
an inconvenient time – we are all familiar 
with that annoyance!

Anisa Group provides these and similar 
systems helping organisations to get it 
right at a detailed level – ensuring every 
customer is satisfied with the quality, 
timeliness and overall service they 
receive.

Vision: a vital business tool for senior 
managers. Vision operates alongside 
the ERP, WMS, TMS and other systems 
Anisa Group provides. Vision is available 
on mobile devices, keeping senior 

managers fully informed and alerting 
them to any significant deviations from 
the organisation’s Key Performance 
Indicators or other important operational 
measures…

 ● Production output versus schedule

 ● Quality problem alerts

 ● Potential deviation from critical 
project timings

 ● Warehouse picking and shipping 
performance

 ● Cash balances or significant 
payments

…in fact whatever is important to the 
success of each part of the organisation. 
Vision can access systems from other IT 
providers to ensure the complete picture 
is readily available.

Systems provided by Anisa Group are 
available as a Hosted Service or fully 
Managed Service provided from our 
ISO 27001 accredited, UK based Data 
Centres.

For over 40 years Anisa Group has 
provided products and services that 
are operationally secure, reliable and 
affordable. With implementations in 
over 60 countries our priorities remain 
product innovation, customer service and 
value for money.

Steve Jobs remarked “Great things in 
business are never done by one person. 
They’re done by a team of people.” When 
you select Anisa Group as your business 
partner – we ensure you get great people 
working as a great team.

I hope you find Supply Chain Link 
interesting and helpful – featuring 
as always our customers and their 
successes.

Ross Telford,  
Anisa Group



software means that these areas can be 
populated without extensive input from 
the user, improving cost control on jobs.

Full visibility from  
all departments
Accurate and sophisticated job 
accounting software will have a more 
detailed budgeting functionality and will 
combine both financial and non-financial 
data in one place for the user to see, for 
example all indirect and direct hours 
worked on a project. It also tracks which 
materials are used within the detailed 
project breakdown structure. 
Because of the multi-company and 
multi-division processing, job costs are 
automatically updated from transactions 
entered elsewhere in the system. 
General Ledger files can automatically 
receive data from operational 

The Benefits of Comprehensive Financial 

Software for ETO Manufacturing

Engineer To Order (ETO), Make To Order 

(MTO) and Maintenance Repair and 

Overhaul (MRO) manufacturing comes 

with many unique issues – for which 

there are unique solutions. In2grate 

work with many ETO, MTO and MRO 

manufacturers, having implemented 

Jobscope to improve all aspects of their 

manufacturing. 

If you are an engineer to order 
manufacturer then you will be 
aware of just how complex accurate 
accounting and job costing can be, so 
we have compiled how the Jobscope 
ERP remedies this with intelligent 
and sophisticated financial and job 
accounting software built in, which 
Jobscope have found leads to reductions 
in job cost of up to 33%.

transactions entered throughout the 
system, creating a virtually transparent 
update of account balances for the user. 
Debit and credit entries are consolidated 
and added to the appropriate accounts all 
through the General Ledger.

Make production leaner
Using job accounting software within 

manufacturing helps with making 

production leaner; added logistical 

benefits and increased visibility help to 

build a clearer picture of efficiency within 

the business and project. By ensuring 

there are less delays and financial 

Better cost control
Using enhanced project tools within 
the Jobscope system can give the user 
the ability to switch between historical 
and predicted costs and actual current 
costs, allowing for a better prediction 
of how much the finished product will 
cost. Being able to input all of the data 
(Design, Procurement, Manufacture, 
and Installation) surrounding a project 
reduces the amount of money lost on a 
project because everything is accounted 
for, including billing and labour 
management.

The Jobscope software can also keep 
track of accounts receivable, allowing 
the user to analyse the credit history of 
a customer, bill at the appropriate time, 
store receipt of payments and monitor 
invoices. The impressive links between 
all financial aspects within the Jobscope 

obstacles, the manufacturing process can 

be more efficient than was ever thought 

possible.

Increase business 
intelligence
Having access to all of the data and 
information for a project in one place means 
that your team can have a better grasp of 
how the project is progressing and areas that 
need attention. Being able to see the status 
of a project alongside all labour and material 
costs allows your business to see clearly what 

The Benefits Of Comprehensive 
Financial Software For ETO 
Manufacturing

In2grate have implemented Jobscope 
for many ETO and MRO manufacturers, 
increasing their visibility across all 
departments and improving internal 
processes when manufacturing for one 
off projects. Jobscope from In2grate has 
improved our customers’ accounts and 
month end reporting through the intelligent 
account integration and job costing modules.

is happening on a day to day basis within the 
project.

Additional to increased intelligence from 
the job costing aspect of Jobscope, there 
are also specific Business Intelligence 
modules available to users as well. These 
include integrated KPIs (Key Performance 
Integrators), alerts, and customisable 
reporting. Crystal Reports, a reporting 
application integrated into the Jobscope 
software, is also available to build reports 
built from a wide range of data sources, 
including data gathered from Jobscope 
as well as external sources.

In2grate’s Jobscope solution gives you 
clear visibility into all aspects of your ETO 
processes from initial design, through 
manufacturing  to installation  including 
after sales service.  All aspects of the Job 
are covered, including Materials, Labour 
and Expenses.  Estimates, budgets and 
actuals are tracked and controlled via a 
detailed Job work breakdown structure. 
Change orders and revisions  are 
automatically  tracked and controlled 
via this same detailed Job  structure.   You 
can easily track your budgeting process 
and can fine-tune future bids to improve 
estimating. 
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system is specifically designed to cater 
for all of these operations for multi-client 
3PLs through a single fully integrated 
system. No one else we talked to could 
provide such a comprehensive solution 
from a single source. The fact that OBS 
Logistics provide the solution as a fully 
hosted resilient solution from their own 
data centres is a further benefit – we rely 
on them to take care of the systems and 
we get on with running our business.’
Over the next year Moran will be looking 
to benefit from other OBS Logistics 
solutions such as proof of delivery 
and electronic DVSA HGV vehicle 
checks. Moran sees that the ePOD 

system can help to achieve faster, more 
efficient deliveries with significantly 
less paperwork and reduced manual 
data entry. CALIDUS VEhub will enable 
Moran to maintain the correct safety 
information across their fleet in the 
process of doing away with most of the 
internal paperwork. 

Dave Renshaw, CEO of OBS Logistics said 
‘We are delighted to have established 
such a close working partnership with 
one of the most customer focused and 
fastest growing companies in the 3PL 
marketplace. It is excellent that Moran 
has chosen CALIDUS Total Logistics to 
support their growing business and 
customer base into the future.’

Moran logistics is a family owned 
company established in 2006, 
providing logistics in chilled, 
ambient and frozen foods. Moran 
is a market leader in temperature 
controlled distribution, delivering 
milk and other dairy products to 
all the big supermarkets across the 
UK. Their strategy focuses on areas 
of customer collaboration, network 
optimisation, high operational 
performance, innovation and people 
development. 

The relationship between Moran Logistics 
and OBS Logistics began in 2015, when 
Moran was looking for a transport 
management solution due to considerable 
expansion. The main focus around the search 
for a solution was to ensure Moran could 
enhance engagement with customers, 
manage the routes and schedules of 
drivers, tractors and trailers, and reducing 
administration. The solution had to be 
capable of providing transport planning 
across multiple depots, but providing central 
visibility for management.

Rob McAdoo, MD of Moran commented 

‘In selecting an IT systems 
partner, we wanted 
a company we could 
work with who not only 
had the right products 
for our business but 
also understood the 
3PL marketplace and 
the demands customer 
contracts place on us. 
We have established an 
excellent relationship 
with OBS Logistics at all 
levels and they are very 
responsive to our needs 
and very supportive in our 
initiatives to secure new 
customers.’

In the early months of 2016 the search 
widened due to the expansion of its 
warehousing estate. Moran opened a 
state of the art flag ship warehouse and 
distribution centre in Castle Donington. 
Their requirements grew to include 
a warehouse management solution 

Moran Logistics Choose OBSL To 
Support Their Growing Business

in which they chose OBS Logistics to 
implement the CALIDUS WMS and TMS 
solution across the business in October 
2016. 

OBS Logistics’  Transport Management 
System allows configuration for exact 
business requirements.  This CALIDUS 
TMS solution involves integration with the 
incumbent Microlise telematics solution 
for automated debrief of routes. 
CALIDUS WMS allows for RF scanning 
inbound/outbound and detailed reporting 
on all key stock measures including 
rotation and sell by dates.
The integration of CALIDUS WMS and 
TMS has provided Moran with a number 
of benefits, having solutions that work 
seamlessly together creates overall 
improved efficient management of 
operations. 

Rob McAdoo continued 
‘Increasingly, the services we offer to 
our customers involve a combination 
of Transportation and warehousing 
solutions. It is important that our systems 
reflect this and provide seamless 
integration of collections, transportation, 
cross docking, warehousing, despatch 
and delivery. The CALIDUS Total Logistics 

‘We are delighted to have established such a close working 
partnership with one of the most customer focused and 
fastest growing companies in the 3PL marketplace. It is 
excellent that Moran has chosen CALIDUS Total Logistics to 
support their growing business and customer base into the 
future.’

Over the next year 
Moran will be 
looking to benefit 
from other OBS 
Logistics’ solutions 
such as proof 
of delivery and 
electronic DVSA HGV 
vehicle checks.
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help our customers stay competitive in 
an increasingly digitalised world.  
The wide range of talks on the agenda 
made for an insightful and useful day. 

Ross Freeman, Senior Product Manager 
for Infor XA, gave a product roadmap 
and update. His talk demonstrated 
Infor’s commitment to developing and 
continually improving Infor XA. The 
presentation focused on how the XA 
updates and improvements will help 
customers maximise productivity and 
efficiency to keep costs to a minimum. 

Our annual customer day is designed to 
deliver a valuable insight into how you 
can maximise your existing investment 
in Infor XA and extend its capability 
across the rest of your organisation, 
bringing the best technology to the 
forefront of your supply chain. The 
day greatly benefits our customers as 
it brings together opportunity and 
innovation to further empower their 
business. 

In 2017, we held our customer day 
at the impressive Manufacturing 

Technology Centre (MTC) in Coventry. 
The state-of-the-art venue is known 
for challenging the boundaries of 
manufacturing through its development 
of pioneering manufacturing processes 
and technologies. Its commitment to 
world-leading manufacturing made  
it the ideal location for our XA  
customer day.  

The day focused on the theme of digital 
transformation and industry 4.0 with 
product updates and expert industry 
talks. The presentations aimed to 
explain how Infor XA is the right ERP to 

In2grate’s Infor XA Customers 
Enjoy Expert Talks On Digital 
Transformation And Industry 4.0  
At Our Annual Customer Day

Don’t miss out on your chance to attend our next XA customer day in September 
2018 and hear the latest news on Infor XA and expert insights on the manufacturing 
industry. 

The day will include:

 ● Talks and presentations focused on the key things manufacturers need to know

 ● Infor XA product updates

 ● The chance to hear about other services and integrations to further improve 
your supply chain

 ● A chance to network over a delicious lunch 

To secure your place, sign up for this year’s event by emailing your interest to 
Frances.west@anisagroup.com and we will send you more information closer to the date. 

Don’t Miss Out

OBS Logistics’ Logistics Specialist, 
Matt Turner, gave a talk on digital 
transformation with a service 
management and logistics case study. 
Matt demonstrated how Infor XA can 
be integrated with solutions such as 
CALIDUS TTM (Track and Trace). This 
gives manufacturers a single version of 
the truth by providing a unified view of 
order and delivery status. 

Presentations also included helpful updates 
for our customers such as the IBM update 
from the managing director of Recarta, 
Daren Bland. As well as interesting talks 
on paper and digital output options from 
Interform’s CEO, Peter Sorensen. There was 
also a discussion on digital transformation 

through eCommerce and EDI from Joe 
Pettit at B2BE and a presentation from 
Neale Hall on SAPLM and Infor PLM. 

The day was a huge success as it was 
a great way for our XA customers 
to access key product information, 
industry knowledge from experts and 
valuable insights on services such as 
output options and IBM updates. The 
comprehensive presentations provided 
customers with the security that 
In2grate and Infor XA would continue 
to deliver quality solutions to the 
challenges of discrete manufacturing 
and keep up with the digital 
technological age. 

“Excellent!”

“Interesting to see the 
core improvements that 
In2grate can help with”

“It was great to hear 
relevant presentations 
on digital transformation 
and the supply chain”

But, don’t just take our word for it! 
See some of the positive feedback 
we received from our customers:

“The day was a huge 
success as it was a 
great way for our 
XA customers to 
access key product 
information, industry 
knowledge from 
experts and valuable 
insights on services 
such as output options 
and IBM updates.”
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Customers

KONCAR Group
KONCAR Group produce the equipment 

and plants for the production, 

transmission and distribution of 

electricity based in Zagreb, Croatia. 

The group is made up of some 20 

dependent companies and employs 

roughly 4,000 people. Koncar are using 

Infor XA.

Ellis of Richmond
Ellis of Richmond was founded in 1822 

and are a prominent supplier of wines and 

represent award winning producers from 

around the world. The Ellis family are still 

the guardians of this thriving independent 

business. They source and supply exclusive 

quality wines from around the world to 

the on trade throughout the UK. They 

pride themselves on maintaining levels of 

excellence in their service to customers and 

aim to create long standing relationships 

built on loyalty, integrity and respect.

 

OBS Logistics supplied CALIDUS 

Warehouse Management System to 

Ellis of Richmond to help continue their 

100% accurate deliveries to customers.

Kersey Freight Limited  
Kersey Freight Limited has decided to 

go paperless with VEhub, maintaining 

the correct  safety information across 

their fleet such as vehicle checks, 

accident reports and trailer scans.  

Kersey Freight Limited offer premium 

service for the delivery of cargo within 

the UK and also into the European 

Union. 

They are specialists in all aspects 

of delivery cargo and have a strong 

reputation for high service levels and 

customer satisfaction. 
Century Logistics
Century Logistics are a leading 

provider of cost effective and 

innovative warehouse and logistics 

solutions in the UK. Century Logistics 

chose OBS Logistics to provide a fully 

hosted service for CALIDUS WMS and 

Mobile Vision, together with  CALIDUS  

Portal to allow their customers to place 

orders and obtain status updates, 

providing valuable visibility through a 

security controlled web process.

Elliott Baxter  
Elliott Baxter is the UK’s leading 

independent paper supplier. Their aim 

is  to combine  service excellence with 

a people friendly approach, setting 

standards for best practice in  their 

industry. This is why they have chosen our  

ePOD to make sure they deliver excellent 

customer service.

Oak Furnitureland
The UK’s largest retailer of 100% solid 

hardwood furniture.

With over twenty years’ experience 

in the UK furniture industry and a 

head office in Wiltshire and 85 Stores 

Nationwide, they currently employ 

more than 1,200 staff to handle every 

aspect of the business, from design 

to after sales care. They currently 

process approximately 400,000 orders 

a year, which is why they have chosen 

OBS Logistics’ ePOD solution to help in 

the seamless delivery of the orders.
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Customers

KSR International  
Since 1946, KSR has been an industry 

leader in designing, engineering and 

manufacturing of fixed pedal modules, 

electronic throttle controls, automotive 

sensors, steering ECUs and power 

modules.  With eight worldwide locations 

on three continents, KSR’s global footprint 

includes manufacturing facilities in North 

America, UK, mainland Europe and Asia.  

KSR International is using Infor XA.

Karl King Transport
Karl King Transport is a market leader 

in the de-vanning, storage and delivery 

of customer goods entering the UK 

through the Haven ports of Felixstowe, 

Ipswich and Harwich. Karl King 

Transport was founded in 1991 to set a 

new standard in groupage distribution. 

They have selected OBS Logistics’ 

VEhub to make their services even 

more reliable and increase the safety 

of their fleet for deliveries all over the 

country.

Marshalls
Marshalls is the UK’s leading hard 

landscaping manufacturer and has 

been supplying superior natural stone 

and innovative concrete products to 

the construction, home improvement 

and landscape markets since the 

1890s. To enhance their excellent 

customer service, Marshalls has 

chosen OBS Logistics’  TTM to keep 

track of their deliveries and stay 

environmentally friendly by going 

paperless with CALIDUS ePOD.

Ward
Ward Recycling offer complete metal 

and waste management solutions 

ensuring minimum waste to landfill. 

They have decided to go paperless 

with VEhub helping the  impetus of the 

type of “Obsessive Customer Service” 

that their customers experience today.

O’Brien Ingredients  
O’Brien Ingredients have been 

offering a comprehensive range of 

food products including baked goods, 

beverages and dairy since 1964 from 

Ireland. As they have an extensive 

client base, O’Brien has chosen  

CALIDUS  WMS and Vision to make sure 

everything works perfectly in their 

warehouses. 

Crosswater
Leaders in bathroom design, they 

offer a comprehensive  range of 

unique brassware solutions with three  

brands under Crosswater Holdings: 

Crosswater, Simpsons and Bauhaus.  

Crosswater Holdings have decided 

to go paperless using our  CALIDUS  

VEhub  to maintain the correct safety 

information across their fleet, CALIDUS 

ePOD  for electronic proof of delivery 

and  TTM, our track and trace solution, 

to track orders in real time, enabling 

a response to problems before they 

develop and respond to customer 

queries instantly. 
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are controlled by the CALIDUS Warehouse 
Management System giving Bretts control 
of batch, best before date, quality control 
status, location and quantity.

On choosing OBS Logistics, Bretts 
Managing Director, Simon Brett said “It was 
vitally important for us to choose a partner 
who we were comfortable with and who 
we felt would deliver a solution that was 
appropriate to the scale and complexity 
of our business. We are constantly striving 
to improve the service that we offer our 
customers and we feel confident that the 
CALIDUS WMS product, supported by the 
experienced OBS team, will help us to 
achieve this.”
 
CALIDUS WMS was implemented as a full 

The relationship between OBS 
Logistics and Bretts Transport began 
when Bretts selected the CALIDUS 
Warehouse Management System to 
support their warehouse operations 
in January 2017. 

Bretts Transport offers a full logistics and 
warehousing service to a wide range of 
customers. They are specialists in ambient 
food and food grade packaging, delivering 
into Supermarket RDCs, Food Service depots, 
Manufacturers and Cash and Carrys.

Bretts operate 170,000 square feet of 
ambient warehousing where stock is 
block stocked or racked dependent on 
customer specification. All warehouses 

and gives full visibility across teams. 

“We have built good working 
relationships with OBS who 
take the time to come into 
our business, understand 
our needs and translate 
those needs into viable, 
working solutions within the 
CALIDUS WMS software. I 
can see this being a long and 
fruitful relationship for both 
our businesses.”
– Colin Cook IT Manager

OBSL Supports Bretts Transport 
Warehouse Operations

“The relationship 
between OBS 
Logistics and Bretts 
Transport continues 
to grow through 
support around 
the CALIDUS WMS 
and a positive
relationship between 
the two teams. ”

RF enabled system taking advantage of 
the widespread use of barcoding within 
the food packaging industry, benefiting 
Bretts Transport greatly. 

“As CALIDUS WMS is a real 
time system, we have an 
instant and up to the minute 
view of all the stock we 
hold in our warehouses. 
This makes our order 
picking process much 
more efficient as we know 
what stock is immediately 
available to pick and we 
can direct our pickers to 
the correct locations using 
the RF devices, saving time 
by reducing fork truck 
movements around the 
warehouse and greatly 
improving pick accuracy.”
 –Colin Cook IT Manager

CALIDUS WMS has been tightly integrated 
with the existing Bretts Transport 
management system. Working with a 
warehouse management system that is 
versatile provides great benefits. Allowing 
systems to work seamlessly together 
creates smooth supply chain operations 
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O. Kay Engineering And Their 
Year-On-Year Growth with 
Jobscope

be finished.

By using Jobscope, O.Kay Engineering 
was also able to do the following:

 ● Start a project with no idea of  
the end goal

 ● Account integration

 ● Shop floor integration

 ● CAD Integration

 ● Make parts for the finished project 
at different times

 ● Speed up accounting and month 
end reporting

 ● Extra visibility over the budgets 

Through using Jobscope software, 
In2grate is able to support O.Kay 
Engineering with an increase in 
demand for MRF and SRF waste 
disposal solutions by increasing 
visibility and control over their 
everyday processes, as well as being 
able to support the complex needs of 
ETO and DTO manufacturing.

O.Kay Engineering has been an In2grate 

customer for many years, using 

Jobscope to meet their engineer to 

order needs. The company has seen 

growth year on year as the need to 

manage waste responsibly has become 

increasingly prevalent. They purpose 

make individual recycling machines, as 

well as machines that can extract energy 

from waste disposal. With the average 

person creating 700kg of waste a year, 

waste management is at the forefront 

of many government initiatives, as well 

as corporate and individual objectives. 

O.Kay Engineering chose In2grate to 

implement the Jobscope software to 

help them improve the way they run 

their business.

O.Kay Engineering supply waste 
management systems to waste 
management centres all over the UK. 
They are able to create an extensive 
amount of systems, all of which are 

designed to order, including Material 
Recycling Facilities (MRFs), Security 
Shredding Plants and Conveyors. 
Jobscope is speciality Engineer to Order 
(ETO) software that is designed for 
manufacturers who will only be making 
one off parts or machines, making it the 
perfect choice for their needs. In 2013, 
O.Kay Engineering provided the H&A 
Recycling plant in Redruth, Cornwall 
with a brand new MRF machine that 
was designed to deal with a multitude 
of different materials. Through this 

new system, H&A were then able to 
offer their customers the option for 
zero landfill waste solutions as well as 
improving the quality of items created 
from recyclable materials. 

Another area of their business that 
has garnered more attention in recent 
years is the ability to create energy 
from waste disposal by using a Solid 
Recovered Fuel (SRF) system.  As 
worldwide pressures mount to reduce 
landfill and to find new sources of 
energy, more waste management 
centres are looking to see how they can 
combat this. 

O.Kay Engineering have created SRF 
systems for recycling centres around 
the country, allowing their customers 
the option for zero to landfill on not 
just recyclable materials but generic 
waste too. This process of design and 

manufacture is made easier by the 
seamless integration of their CAD 
software with the Jobscope software, 
allowing the project to continue 
running smoothly.

O.Kay Engineering needed to be using an 
ERP system that was going to allow them 
to meet their customers’ demands – that is, 
to be able to design and engineer systems 
that are exact to the customers’ needs. 
The previous system that they were using 
couldn’t handle the complexity of ETO and 
Design to Order (DTO) manufacturing and 
lacked of integrated accounting. 

A common issue that is often found in ETO 
manufacturing is the lack of knowledge 
surrounding how much the end cost 
of a project will be, as well as having an 
accurate prediction of when a project will 
be completed. O.Kay Engineering needed 
to have the visibility between the project 
and the accounting – something that is a 
speciality within the Jobscope software. 
By changing their ERP with In2grate, they 
were able to have increased visibility 
between the project and the actual and 
predicted costs as well as a more accurate 
time frame within which the project would 

“O.Kay Engineering 
needed to be using 
an ERP system that 
was going to allow 
them to meet their 
customers’ demands 
– that is, to be able to 
design and engineer 
systems that are exact 
to the customers needs. 
The previous system 
that they were using 
couldn’t handle the 
complexity of ETO and 
Design to Order (DTO) 
manufacturing, and 
lacked of integrated 
accounting.”
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The CALIDUS  
VEhub System
VEhub is a software solution that works 
seamlessly with TomTom Telematics PRO 
Navigation and Tracking hardware. 
This mobile solution provides the 
perfect way to maintain control over 
the management of fleet efficiency 
and safety. A clean and user-friendly 
interface enables drivers to carry out the 
daily task of vehicle checks, recording 
all the vital and relevant information in 
order to stay compliant with the Driver 
and Vehicle Standards Agency.

On the implementation and general use 

We sat down with our customer, Trevor 

Buckle, Training Manager, from Hewicks 

Haulage Ltd and discussed the use of our 

products since the relationship began in 

2015, including the benefits, challenges 

and an overall overview.

Hewicks Haulage Ltd is a leading haulier 

of liquid co-products which are used 

extensively within the animal feed 

industry. The company currently runs 

35 tractor units and tanker trailers, with 

a current fleet compromising of mainly 

Scania’s, Mercedes, Volvo’s and Dafs. 

All of Hewicks Haulage’s vehicles use 
a TomTom WEBFLEET tracking system 
which is also used for fuel monitoring. 

of CALIDUS VEhub Trevor said, 

“Our drivers found the 
VEhub vehicle walk-around 
checks system very user 
friendly, and office staff and 
workshop were able to see 
defects immediately and be 
pro-active in implementing 
rectification work to the 
vehicle’s defects. Our 
insurers also like VEhub’s 
accident reporting system 
which allowed us to access 
accident reports instantly 
and notify our insurers.” 

The CALIDUS  ePOD System
CALIDUS ePOD automatically 
communicates between the driver’s 
cab and transport team, keeping them 
up to date with the latest situation 
without distracting the driver.  With  
real-time debrief, customer queries 
can be answered rapidly, ensuring high 
levels of service and improvement in 
cash-flow by enabling earlier billing  
against confirmed deliveries.  Discussing 
the main benefits  ePOD has provided 
Hewicks Haulage, Trevor said “it has cut 
down on the amount of order books we 
use, but the real benefits have been in 
the transport planning, the allocation 

Trevor confirmed that in 2015 

“the directors looked at 
a variety of “paperless” 
web based systems and 
our WEBFLEET provider, 
FLEETSense, recommended 
OBS Logistics. After an 
initial trial with a couple 
of our drivers we launched 
our joint VEhub & ePOD 
systems which were tailor 
made to our requirements 
by OBSL.”

of jobs and the reporting system has 
transformed the reports we send to 
customers, some daily, others weekly. 
It has sped up the invoicing process by 
allowing us to E- invoice.” 

Our paperless proof of delivery system 
allows businesses to free up resources 
for proactive customer service and 
management. With an electronic record 
of every delivery, it’s also easier to 
manage claims for  missing and damaged 
deliveries.

OBS Logistics take pride in forming close 
relationships with customers, ensuring 
every aspect before, during and after 
implementation is considered with great 
care. 

Trevor mirrored this view,  
“The specialist team from 
OBSL visited our premises 
on several occasions, 
firstly to establish our 
requirements, secondly to 
demonstrate their product 
and when they had fine-
tuned their product to our 
needs, tried, tested and 
finally released from the 
test environment into the 
workplace. We continue to 

Hewicks Haulage Revolutionises 
Their Businesses With CALIDUS 
ePOD And VEhub

We continue to grow our relationship with Hewicks Haulage and when 
asked about their experience of working with OBSL and the CALIDUS 
products Trevor stated “after 2 years of dealing with OBSL, to any haulier 
in our line of business don’t hesitate, get on-board with the VEhub and 
ePOD systems. It will revolutionise your business making you more 
efficient and afterwards you will wonder how you ever managed to get by 
without it!” 

consult with OBSL technical 
staff and our representative 
when we need to seek their 
advice but as our staff have 
become adept to the OBSL 
platform, the amount of 
times we need the advice is 
becoming less and less.” 

We continue to grow our relationship 
with Hewicks Haulage and when asked 
about their experience of working 
with OBSL and the CALIDUS products 
Trevor stated “after 2 years of dealing 
with OBSL, to any haulier in our line of 
business don’t hesitate, get on-board 
with the VEhub and ePOD systems. It 
will revolutionise your business making 
you more efficient and afterwards you 
will wonder how you ever managed to 
get by without it!” 

About FLEETSense:
FLEETSense, a TomTom partner, provides 
a suite of carefully selected and matched 
solutions that help gain maximum 
efficiency for commercial vehicles. 
Delivering a full consultancy and advisory 
service to clients, FLEETSense help to access 
the range of benefits that cutting-edge 
telematics can deliver. To find out more  
visit: www.fleetsense.co.uk 
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Vivarail Uses Infor XA To Support 
Their Innovative Railway Designs

In2grate are pleased to announce that train
manufacturers, Vivarail, have decided to implement 
Infor XA into their supply chain to improve efficiency 
and reduce costs. Their decision was based upon their 
need for an integrated solution to manage the complex 
production, planning and execution requirements to help 
manage the supply chain. With the implementation of 
Infor XA, Vivarail hope to realise the benefits from design 
to delivery that only a fully integrated system  
can achieve.

Led by Adrian Shooter, the primary aim of Vivarail has been to 
build a train that works well for both operators and passengers.  
During his years as Chairman of Chiltern Railways Adrian 
commissioned many new trains and became convinced that 
there had to be a better way to design a train that would deliver 
a quality service for both operators and passengers. To fulfil 
this objective, the Class 230 was created and Infor XA has been 
chosen as the best manufacturing software to help with this. 

Drawing upon 200 years plus of industry knowledge and 
experience the Vivarail team began working on the impressive 
new train design.  The Class 230 can be configured to suit 
different types of passengers with specific needs for both city 
and country journeys. The City layout suits busy lines with 
frequent stops. It includes features such as 4 doors per side with 
wide aisles to allow for ease of movement as passengers board 
on and off the train. For longer lines where passenger amenities, 
such as a Universal Access Toilet, are required the Country design 
is applied. These trains also respond to the modern traveller’s 
demands by having smart storage solutions and high-quality 
accessories such as iPad holders. 

In2grate is beginning to implement Infor XA for Vivarail at their 
UK headquarters, where it will provide continuous support and 
benefits across the business. The manufacturing ERP system 
has been proved to be a good fit for discrete manufacturing 
environments and has a track record of delivering significant 
improvements to companies worldwide. 

“We have a complex multi stage 
refurbishment process to plan and execute 
concurrently. With limited work space in 
the production areas we require the ideal 
delivered-on-time approach for parts.  We 
need a system that can help us manage our 
planning supply chain to ensure we can 
meet delivery dates.” 

Vivarail is dedicated to ensuring that the Class 230 is one of the 
most environmentally-friendly trains in the marketplace. The 
trains are able to be powered in a variety of different methods 
and Vivarail is leading the rail industry in pioneering battery 
trains.  The company will showcase its first production battery 
train this year, fully approved and ready for passenger service.

Infor XA will enable Vivarail to stay competitive by offering 
greater control over business processes and functions. The 
software provides supply chain management which will increase 
transparency and automation throughout the supply chain. It 
will provide Vivarail with a single, unified database which will 
increase visibility by sending critical information to relevant 
users immediately so that problems can be quickly resolved.  

Once Infor XA is fully installed and operational, Vivarail expects 
to gain many benefits. These include:

 ● Access to real-time information allowing for quick decision 
making and timely reporting

 ● Traceability

 ● Effective risk management

 ● Full inventory management and control 

 ● Improved efficient utilisation of staff resources

As with all ERP implementations, the benefits will emerge and 
begin to be measurable as the users and departments get more 
used to the software. The most immediate benefit to the team 
will be having easy access to management information once the 
database is populated. 

“We are looking forward to the 
benefits of the solution across our 
supply chain providing traceability, 
visibility of materials, locations 
and lead times that will help us 
manage our complex multi-stage 
manufacturing needs.” 
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Working with a system that can be used for a range of 
capabilities is important; as business grows you need a system 
that grows with your business.  

Good customer service is an imperative factor, making it a prime 
objective for every business in supply chain operations, and 
rightly so. In order to obtain this, your teams need full operation 
visibility in order to provide vital information to customers. 

When customers request further information due to a missing 
or late delivery, and your team are not sure of the current status 
because it has not yet been reported due to lack of ability 
to communicate in real time, what do you do?  The CALIDUS 
Transport Management System allows transport teams access to 
up to date accurate information with the ability to react to trip 
changes through communications with drivers. Having a system 

Opportunities Made Possible 
With CALIDUS Transport 
Management System

manual allocation of jobs to trips and calculation of planned 
arrival and departure times for each trip.  It is a common need 
for customers to expect next day delivery services, therefore 
it is essential to ensure your vehicle fleet is operating at 
maximum capacity, but in order to do so, complex planning must 
be completed. These planning opportunities, made possible 
through CALIDUS TMS, assist your team in working efficiently  
and allow for effective crisis management in good time.  

It is essential for all delivery businesses to have easy order capture 
and management. Following on from above; a good process for order 
capture and management creates a positive customer experience 
and therefore is likely to meet expectations. Flexibility is an important 
factor, within the last couple of years flexibility in operations has made 
a significant difference to both customers and businesses. The world 
has adopted a technology driven approach for most aspects in daily 
life, including ordering goods. In order to stay relevant and compete 
in your market successfully, you must progress alongside the world, 
ensuring your customers have flexible options when ordering. 

CALIDUS TMS aids in the management of orders generated 
by facilitating flexible options to input and amend orders on 
screen and gives customers the ability to place orders over the 
web or via EDI. CALIDUS TMS offers a range of order capture 
and management features suitable for multi-client contract 
operations and provides the opportunity to construct detailed 
reporting based on a variety of parameters. 

that allows you this visibility, with the opportunity to contact 
your drivers en route, allows for efficient crisis management, 
keeping customers informed of any route changes. This helps  
to manage expectations and therefore improves overall 
customer service. 

When business is booming, it’s great, but not so great when your team 
are unable to manage peak loads. Whether your business is preparing 
for Black Friday, Christmas or an occasion which involves a large 
amount of deliveries, a system that can keep up with the demand is 
essential. If your demand is too great for the operational process you 
currently have in place, it will affect your capability to perform well and 
build business, so how do you ensure your operations are prepared 
and able to manage peak loads? 

Due to the scalability of the CALIDUS software system, teams 

have the opportunity to deal with peak loads at busy times of 
the year. Working with a system that can be used for a range 
of capabilities is important; as business grows you need a 
system that grows with your business.  A versatile system is 
indispensable, CALIDUS TMS can be configured to meet a broad 
range of needs such as supporting your company structure, 
support in international operations and much more. 
The market is ever-changing and evolving, and alongside this 
are increased customer expectations. Customer needs and 
expectations are greater than ever before. Delivery businesses 
have proven to perform at high standards providing customers 
with next day or same day delivery which in turn has created an 

increase in what is expected from businesses on average.
What happens when your competitors are promising faster 
delivery time slots but you are unable to match this? Not because 
of lack of ability or quality of your team, but because your team 
do not have the facilities to extensively plan in advance in order 
to achieve these said expectations. 

Specific operations require various levels of planning, CALIDUS 
TMS provides a multitude of planning tools, including but not 
limited to, route templates for particular days, automatic or 

“It is essential for all delivery 
businesses to have easy order 
capture and management.”
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How To Meet Fresh Produce 
Regulations With Infor M3

The fresh produce industry is continually 

subject to changing regulations and strict 

scrutiny. It is essential that manufacturers 

comply with food safety standards and 

governmental laws. 

A faulty product or incorrect label can 
instantly ruin a  reputation overnight and 
create widespread concern. To prevent 
this, it is important that the quality of 
produce is maintained. Infor M3 helps 
manufacturers comply with regulations 
through its industry-specific software 
that includes modules such as advanced 
planning and quality management. 

Manufacturers of perishable goods need 
to keep up-to-date with the constantly 
changing industry guidelines and laws. 
Soon the Government will be enforcing 
the Sugar Tax and it is possible that further 
laws on ingredients will later be enforced. 

a warehouse past its sell by date as it will 
degrade in quality and become unusable. 
Due to the short-shelf life of perishable 
goods, if manufacturers have excess  
stock, it will result in increased food  
waste and costs. 

To help prevent overstocking Infor M3’s 
advanced planning tools and inventory 
management prides itself on helping fresh 
produce manufacturers keep control of 
their stock. This is important as the UK is 
putting growing pressure on fresh food 
manufacturers to reduce their food waste. 
It is therefore important that fresh food 
manufacturers have the ability to plan in 
order to have the right amount of stock.

Infor M3 empowers fresh produce 
manufacturers with the assurance that 
industry regulations will be met with the 
agility to adapt to future industry changes 
such as new government regulations. 

To ensure this, manufacturers need to 
have a quality system that allows for the 
flexibility to adapt recipes according to 
frequently updated regulations. 
The comprehensive Infor M3 software 
offers the security that recipes conform 
to industry laws and that labels match 
exactly to the contents of the product. 
This is important as a failure to disclose 
all the ingredients, particularly any 
allergens, will result in the produce failing 
to pass industry standards. Faulty stock 

will increase costs, lower productivity 
and has the potential to harm customer 
relationships. 

Another important element of meeting 
regulations lies in the quality of the 
produce. Fresh food cannot be stored in 

“Being able to 
control stock and 
plan will help 
manufacturers 
from overstocking 
and losing money 
to excess and 
unusable stock. ” 

“A faulty product or incorrect 
label can instantly ruin 
a  reputation overnight 
and create widespread 
concern. To prevent this, it is 
important that the quality of 
produce is maintained.”

“Manufacturers of 
perishable goods 
need to keep 
up-to-date with 
the constantly 
changing industry 
guidelines and 
laws. Soon the 
Government will 
be enforcing the 
Sugar Tax and it 
is possible that 
further laws on 
ingredients will 
later be enforced.”
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UNITED KINGDOM 

London: 140 Buckingham Palace Road 
London, SW1W 9SA 
Tel: +44 (0)20 7881 2500 Fax: +44 (0)20 
7881 2501 

Solihull: 1730 Solihull Parkway
Birmingham Business Park, Solihull, 
B37 7YD 
Tel: +44 (0)20 7881 2500 Fax: +44 
(0)121 506 9778 

Liverpool: Southern Gateway Speke 
Boulevard Liverpool, L24 9HZ 
Tel: +44 (0)151 448 0331 Fax: +44 
(0)151 448 2989

ASIA PACIFIC 

Singapore: 31 Rochester Drive Level 
24  Singapore  138637 Tel: +65 6827 
9776 Fax: +65 6295 2567 

Australia: 100 Walker Street North 
Sydney  NSW 2060 Tel: 02 8404 
4171 Fax: 02 8404 4155

ABOUT THE ANISA GROUP 

The Anisa Group of companies consists of leading suppliers  
specialising in the delivery of world-class integrated supply chain  
and extended enterprise solutions, which can be provided as a  
managed service. 

With a global customer base and an average of one of our  
solutions going live somewhere in the world every week, our  
success lies in providing transparency and openness combined  
with the highest levels of efficiency throughout our customers  
business processes.  

The Anisa Group responds to customer demands by synchronising  
their entire enterprise from development and engineering,  
manufacturing, through to warehousing, distribution and transportation  
operations including their sales and customer relationship management  
and all their financial accounting needs. 

By selecting partners at the forefront of exciting innovations and  
technologies, we expand our knowledge and fulfil our promise  
to our customers. We are continually evaluating further  
opportunities both for organic growth from our  
existing operations and for expansion through  
acquisitions and reseller channels.

www.anisagroup.com
A MEMBER OF THE SANDERSON GROUP OF COMPANIES


