
Your guide to

Live-in Care



“We cannot express our thanks enough for 
the constant care and support we have 
received from Trinity. We would have been 
lost without them. They have constantly 
gone above and beyond what is expected 
and deserve all the praise in the world. 
They have showed so much care and 
compassion and not only looked after my 
grandad, but have also supported our 
whole family.” Nicki, Surrey



We respect everyone as an 
individual and respond to 
changing needs.

We keep our promises  
and do what we say.

We are committed to what 
we do and who we care for.

Why choose Trinity Homecare?

At Trinity Homecare, we take great pride in being able to deliver high 
quality care from the comfort of your own home. With a dedicated and 
compassionate team to support you throughout this journey, we want you to 
feel confident in your decision. By choosing Trinity, you will receive a service 
that will prove to be personal, trusted and caring. 

With over 20 years’ experience and multiple awards, we are regulated by the 
Care Quality Commission (CQC), and hold an ‘outstanding’ rating. This puts 
us in the top 3% of home care providers, which should give you peace of 
mind in knowing that you will be receiving the highest standards of care. 

Whatever your circumstances may be, our mission is to enrich quality of life 
by providing heartfelt care and support through life’s journeys.

Personal Trusted Caring





Providing you with all the help you need
At Trinity, we know that there is no ‘one size fits all’ when it comes to care. 
Offering Personal Support Plans that are completely tailored around your 
specific needs, we want to ensure that every individual is able to maintain an 
independent way of living in the comfort of their own home. Our dedicated 
teams have the experience and knowledge to ensure you receive a level of care 
which is both personal and heartfelt, giving you the peace of mind you deserve.

Our live-in care services are designed to offer one-to-one full-time support 
which will enable you to live within a safe environment, surrounded by familiar 
comforts and routines.

How we can help: Specialist Care Services:

Assistance with your daily routine

Assistance with washing & dressing

Preparation of nutritious foods

Housekeeping and home help

Assistance with medication

Encouraging you to stay active

Trips and outings

Companionship

Personal Care 

Complex Care Activities inside 
and outside the home
Driving or accompanying you  
to appointments

  3   Dementia Care 

  3   Complex Care

  3   Parkinson’s care

  3   Multiple Sclerosis Care

  3   Cerebral Palsy Care 

  3   Stroke Recovery Care 

  3   Palliative Care

  3   End of Life Care

  3   Respite live-in Care

  3   Urgent Care

Personal Trusted Caring



To know you are in safe hands and to be able to check your records wherever, 
whenever, will be a huge relief. Naturally, you and your loved ones will want to 
be alerted if your care plan has changed and you want to be sure that records 
are safe and secure. 

This is why we have invested in our new digital system called TrinityConnect. 
The app enables us to maintain the highest standards of care for all of our 
clients with continuous updates to their care activities and records.

TrinityConnect – Keeping you informed

“I used to battle with doctors 
in finding out information 
which was really important 
regarding my mum’s health. 

Trinity takes this stress away 
from me by allowing me to 
have regular updates through 
their app. 

It really is an impressive 
way of communicating the 
important stuff.” 
TrinityConnect Next of Kin User 



Transparency Get a true insight in to the care you are receiving.

Responsive The live feed notifies your care team to any changes and alerts

Safety Digital records are stored as encrypted data meaning you have security 
over your confidential information.

Remote Access View notes, anywhere, at any time. Care notes can be accessed 
on smartphones and tablets which is perfect if you are out and about.



Live-in care or a care home?

Key benefits
When it comes to choosing care, 
many of us naturally lean towards a 
care home as it is very often seen as 
the best and only option. However, 
live-in care is a welcome alternative 
since much research has shown that 
in fact, many of us would rather stay 
in a familiar environment.

Home is where your most treasured 
memories and personal belongings 
are. Home is where family can 
join one another. With live-in care,  
there’s no upheaval and no 
disruption.

Our live-in homecare services 
will bring a fully trained, caring 
companion into your life who will live 
in your home to provide round the 
clock, bespoke one-to-one support. 

• Maintain your routines 
and lifestyle  

• Enriched quality of life  
More independence & 
empowerment 

• Completely bespoke  
and personal  

• The service is tailored to 
your individual needs 

• A support team that 
provides 24/7 peace of mind 

• You have one-to-one 
support with a carefully 
matched Trinitycarer  

• Better outcomes  
Fewer falls and hospital 
admissions than in a  
care home

“We cannot thank Shona enough for 
the wonderful care she gave to my 
dad. It was the support she gave to us 
as a family too, that was so special” 
Lilian, Surrey



Live-in care  

  3    Surround yourself with home  
 comforts and familiarity

  3    Live-in care workers support  
 outings and appointments

  3    One-to-one care

  3    Continuity and choice of 
 lifestyle

  3    Choice of menu and meal  
 times

  3    Freedom to have pets  
 at home

  3   Freedom to receive visitors  
 at home

  3   Proven to improve social and  
 mental wellbeing 

Care home

 7  Move to unfamiliar 
  environment

 7  Limited support outside the  
  residential home

 7  Average staff to resident 
  ratio of 1 to 4

 7  Drastic change of lifestyle

 7  Set menus and meal times

 7  Communal areas and  
  rules vary

 7  Times and restrictions vary

“My live-in carer is more than just a care 
worker, he is my friend. He supports both 
myself and my family. With his care, I have 
a good quality of life”  
Janet, Portsmouth



MatchCare
When it comes to finding a live-in 
TrinityCarer, it is important that we 
get it right and find not just a care 
worker, but a companion who will 
fully understand your way of living. 

At Trinity, we carefully match live-
in care workers to clients, based on 
routine, personality, medical needs, 
your hobbies and interests.  

The Perfect Companion
Trinity helped 40-year-old Sarah 
build the big life she wanted by 
matching her with a TrinityCarer 
who loved adventures too. 

“I like to get out and about and 
be spontaneous. I need my 
independence and freedom,” 
explains 40-year-old Sarah Henley, 
who has cerebral palsy. 

Sarah came to Trinity because on a 
purely practical note, she needed 
a live-in care worker who could 
drive. But the team soon clocked 
that what Sarah really needed was 
not just a driver – but someone 
who would also enjoy the ride. High 
energy Sarah needed someone who 

likes an adventure as much as she 
does. “Mum always told me to build 
a big life for myself,” she says.  
And with TrinityCarers living with 
her at home – that’s exactly what 
she’s done. 

Every day, she’s out and about 
– attending meetings, physio 
appointments; painting classes; 
swimming; bowling and out with 
friends and family.

After all, companionship is key. At 
assessment stage, you will get a 
dedicated Care Manager who  will 
ask you a broad range of questions 
to find out your likes, dislikes and 
general needs. 

We will then match you to a 
TrinityCarer who has demonstrated 
the qualities you are after.

“My carer is so much fun. 
We can have a joke together 
and although we’re often 
laughing, I can also talk to 
her about anything”  
Sarah H





“The entire course was very useful, 
especially learning how someone with 
dementia may see the world. My skill set 
is much stronger from the training.” 
Ali, Trinity Carer

Specialist Dementia Care
There are over 100 different types 
of dementia and each type has its 
own causes, symptoms and stages. 
We appreciate that being diagnosed 
with dementia can be an extremely 
frightening and isolating experience 
and that no individual is the same. 
Although this may be the case, at 
Trinity we passionately believe 
that it is  possible to live well with 
dementia.

Recent studies have shown that staff 
training programmes improve the 
quality of dementia care which is 

why we are so proud to be part of 
the Dementia Friends initiative. Our 
dementia Champions have paired 
up with the Alzheimer’s society in 
delivering specialist training and 
knowledge to our TrinityCarers.

Our TrinityCarers understand  
that dementia affects every 
individual differently and will be 
there to support you as often  
or as little as you need. Just like  
all of our packages, we can offer  
you a bespoke care plan to suit 
your needs. 



*YouGov poll for Alzheimer’s Society (2014)

Studies showed that 85% of people 
would like to remain in their own homes 
for as long as possible if diagnosed 
with dementia.



“Being diagnosed with dementia 
was absolutely terrifying.  
I was frightened of losing all my 
precious memories but more 
importantly, putting pressure on 
my children. Trinity relieved me 
of this with a live-in care worker 
who supports not just myself, 
but my entire family.”
J. Peterson, Lives with dementia



Case Study

With a son living abroad, and a 
daughter travelling throughout the 
year, Angus knew he didn’t want 
to live in a care home and the best 
option seemed to be live-in care.  

“I knew I didn’t want to live in a 
home because when I was visiting 
many of my friends there, I knew it 
wasn’t for me,” he says.  

After much research into care 
providers, and after meeting and 
talking with our team, both he and 
his daughter decided that he could 
trust Trinity Homecare to match 
him with the right person – and 
that, he says, is very important.
Angus knows that dementia has 
changed him: “My son will come to 
see me and I won’t remember and 
that must be hard for him. But you 
know, for me, I become thrilled with 
the small things in life. 

I have a wonderful card from one 
of my grandsons and I love to 
look at that – it’s a reminder of 
what’s important in life.” “It’s not 
sad,” he says, “I have become more 
philosophical and accepting about 
life and that’s a gift.”

“As your memory diminishes, you 
have to live in the moment. You 
can’t mourn yesterday, or fear 
tomorrow. Living in the moment is 
precious but of course, it is limited,” 
says 74-year-old Angus, who was 
diagnosed with dementia two  
years ago. 

Angus was an academic and 
psychiatrist, specialising in the 
connection between mood and 
memory, so when he began 
noticing his memory fading, it  
was particularly poignant. 

“When you’re losing your memory, 
it’s like losing half your life,” he 
says. “You can enjoy people in the 
here and now but you know that in 
three days’ time, you’re not going 
to remember them - and that is 
difficult to accept.” 

Angus was living in a large seven 
bedroom house, and finding it 
difficult to look after himself.  

“I was getting up in the morning 
and waking up in hospital,” he 
says. “I knew I was failing and my 
daughter began looking around. 

Live well with dementia at home



“Mihaela put her life and soul 
into my mum and dad. She is 
an angel in disguise” 
Annie, daughter of a live-in homecare client



Changing lives
“When Mihaela came on the scene, 
it completely changed my life,” 
says Annie. Both of Annie’s parents 
have had Mihaela as a live-in care 
worker for the last 2 years and 
Annie couldn’t be more pleased. “I 
started to worry when I noticed 
mum kept having falls and my dad 
was struggling to support her. As 
a working mum, I found it difficult 
to keep on top of everything and 
so Mihaela is very much like an 
angel in disguise.” Annie uses the 
TrinityConnect App to get regular 
updates and says “the app is 
fantastic. I am kept up to date and 
well informed which massively 
puts my mind at ease.” 

The Trinity team matched Annie’s parents 
with live-in TrinityCarer, Mihaela, who has 
changed their lives for the better.

Case Study



“I have been a care worker for over 5 
years at Trinity and it truly is a wonderful 
place to work with exceptional training 
and progression opportunities” 
C. Smith, TrinityCarer



Our team
We carefully select only the most 
compassionate, empathetic and 
respectful care workers to join our 
team. With a rigorous recruitment 
process in place, you can feel 
relieved to know that we follow 
these steps with every TrinityCarer:

• Online application

• Telephone Interview

• Personality & attitude assessment

• Face to face interview

• Reference checks & DBS

• Proof of right to work in the UK



Our live-in homecare is available across 
all of the Home Counties. If you are still 
unsure whether we cover your area, you 
can always give us a call on our enquiries 
line: 020 7183 4884

Oxfordshire
Bucks

Herts
Essex

Greater
London

Berkshire

Hampshire

Surrey Kent

West  
Sussex

East
Sussex



Training
Having recently won the 
‘Innovation and good practice in 
recruitment’ award at the 2019 
Surrey Care Awards, we want you 
to feel reassured that our team are 
trained beyond the statutory Care 
Certificate standards. 

As an approved training centre, 
our specialist training has 
been designed to prepare our 

TrinityCarers for all aspects of 
delivering professional, heartfelt 
care. The course is delivered 
through a mixture of classroom 
training sessions, group discussions, 
workbooks, online learning and 
practical supervision. 

Led by one of our qualified trainers 
the course includes a range of 
modules covering (but not limited to): 

• Duty of care

• Working in a person-centred way

• Communication

• Privacy and dignity

• Fluids and nutrition

• Dementia

• Safeguarding

• Basic life support

• Health and safety

• Administering medication

• Handling information 

• Infection prevention and control



We are extremely proud to be a 
multi-award winning homecare 
provider with over 20 years’ 
experience. Providing the highest 
standards of live-in care, our 
innovation, commitment and 
compassion within the industry 
has been recognised with various 
awards and accreditations. 

All of our managed care services 
are regulated by the Care Quality 
Commission (CQC), and we are  
very delighted with our most 
recent inspection report, which 
rates us as Outstanding. This  
puts us in the top 3% of home  
care providers.

You can read more about our awards, 
accreditations, impartial reviews and latest 
Care Quality Commission report on our 
website, or ask us for a copy.

“My carer is thorough in 
checking that I am ok and will 
make sure my general health 
and wellbeing is maintained...” 
84 year old Iris F, nominating her 
TrinityCarer, Anna, for our Trinity Homecare 
Values Award.



• Founder member of the Live-in  
  Care Hub     

• Supporters of the Dementia   
 Friends initiative

• Founder subscriber to the Surrey  
 Care Association (SCA)

• Approved provider of home-based   
 care  services to Surrey County   
 Council and the Surrey Clinical   
 Commissioning Groups (CCGs)

• Approved by London Borough  
 of Sutton

Awards & Accreditations

• Winner at the Surrey Care Awards,  
  2019 ‘Innovation and good practice  
  in recruitment’

• Winner at the Surrey Care Awards  
  2018 ‘Frontline Leader of the Year’ 

• Winner at the Surrey Care Awards  
  2017 ‘Beyond the Call of Duty’ 

• Regulated by the Care Quality   
  Commission (CQC)

• Full members of the UK Home Care  
  Association (UKHCA)

• NCFE approved training provider



“Pina was without doubt the best 
carer my mum has ever had and 
we know how fond of her mum is. 
Thank you Pina for making the 
house so beautiful at Christmas 
time – you go above and beyond 
the call of duty.” 
G. Morgan

@TrinityHomecareUK 
@TrinityHomecareJobs
@TrinityCareUK
trinityhomecareuk

T: 020 7183 4884 
E: info@trinityhomecare.co.uk
www.trinityhomecare.co.uk
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