
YOUR GUIDE TO 

VISITING CARE



Our Journey

Trinity Homecare began in 1996, when a husband and wife with a passion for care founded a small
agency in Wimbledon, London. Since this date, Trinity Homecare has developed into a specialist
team that offer outstanding homecare services across Surrey and the Home Counties.

Our Goal

Trinity Homecare is an award winning homecare provider with a mission to enrich your quality of life.
By providing heartfelt homecare and support through life’s journeys, we help yourself and your loved
ones live healthily and happily. Our skilled and dedicated staff are devoted companions to those who
rely on our help.

Brand Values 

Our team approach every day with the same core values as they sit at the very heart of everything
we do. Trinity are:

Trinity Homecare
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Personal - We respect everyone as an individual and respond to changing needs

Trusted - We keep our promises and we do what we say

Caring - We are committed to what we do and who we care for



Elements of Care

With Trinity Homecare you are in the safest of hands. Our Trinity Carers
have over 20 years experience caring for those with: 

Parkinson’s

Dementia

Cerebral Palsy

Multiple Sclerosis

Stroke Recovery

Mental Health

End-of-life care

Various other conditions
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Why Choose Trinity Homecare?

We’re an award winning homecare provider with over 20 years experience

providing the highest standards of domiciliary care. We’re extremely proud

that our innovation, commitment and compassion within the industry has been

recognised with various awards and accreditations. Give yourself and your

loved ones true reassurance and peace of mind by receiving the premium

standards of homecare.

 

Having a Trinity Carer by your side allows you to maintain the lifestyle you

love. With our one to one support, you and your loved ones can remain

independent in your home beside beloved pets and family.

“I feel so so lucky that Trinity Homecare came into my life. At the time, I

really didn’t want carers, however, all my fears and worries were quickly

dispensed due to the real care from Trinity Homecare staff… I count myself

very lucky” 

 

Daily Homecare Client, Surrey

Case Study 

Did you know                 of people would prefer to remain in their home rather
than move into residential care? This why we do what we do - we want to keep
you and your loved ones happy, safe and comfortable in your home whilst you
receive the care you need. We offer both live-in care and visiting care
services, both of which depend entirely on the needs of the individual and the
severity of their condition.

over 97%



Benefits To The Customer 
& Their Loved Ones

 04

Our ultimate goal is to enrich your quality of life through
heartfelt companionship care. We are a helping hand to
conquer life’s challenges and remove any obstacles you
face. 
 
To ensure you find the best companion, Trinity’s MatchCare
service allocates the perfect carer dependent on your needs.
Once this stage is complete, a flexible Personal Support
Plan is tailored specifically to you, allowing you to maintain
independence at home.

An enriched quality of life

Heartfelt companionship

Assigned the perfect carer through MatchCare

Personal Support Plan tailored to you

Stay in familiar surroundings at home

More cost effective than a care home

More personal than a care home

Flexibility designed around you

Enjoy full peace of mind for your loved ones with our

Trinity Connect App

Better health outcomes 

Full control of all daily meals 

Freedom
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Benefits For The Customer
& Their Loved Ones

Live-in and Visiting homecare services offer more positive health
outcomes when compared to a care home. This includes less hospital
admissions, lower risk of injury and falling and less chance of
catching infections. Having full control of nutritious daily meals also
helps boost the appetite and reduces problems surrounding fatigue
and other chronic health conditions. 
 
Did you know that 37% of residential home residents never leave?
This is almost double the amount of those with live-in/visiting care.
With Trinity Homecare, you’ll be actively encouraged to participate in
fulfilling outdoor activities you love. The level of freedom will be higher
for you to do what you like, when you like, with limited interference.
Freedom to you could be sitting in your favourite chair with your
favourite pet watching your favourite television programmes.

Quality Assurance

We constantly monitor our service to ensure you’re happy every
step of the way. Trinity receive external inspections from Care
Quality Commission (CQC). The industry regulator recently rated
our services ‘outstanding’, giving particular praise to organisation
and responsiveness within our team. We also have several internal
processes that assure quality across our services. This includes
satisfaction surveys, a gifts and legacies programme, strict codes of
conduct, and a compliments and complaints programme that helps
us identify where we can improve.



Winner of the ‘Beyond the Call of Duty’ Surrey Care Award 2019

Regulated by the CQC (Care Quality Commission) 

Full members of the UK Homecare Association (UKHCA) 

NCFE approved training provider

Founder member of the Live-in Care Hub

Supporters of the Dementia Friends initiative

Founder subscriber to the Surrey Care Association (SCA) 

Approved provider of home-based care services to Surrey County Council 

Approved provider of home-based care services to the Surrey Clinical Commissioning Groups (CCGs)

Approved by the London Borough of Sutton

57%
stock maturity

38%
finance growth

 06

Awards and Accreditations 

84 year old Norma moved to Surrey from her hometown of Newcastle to live with her son, and it
wasn’t an easy move. Norma said: ‘It's been very hard to lose my husband and since many of
my close friends have died, I was becoming more alone, I wanted to see more of my children
and grandchildren’.
 
It made sense to move in with her son and family in Surrey, but not knowing anyone other than
the family was very difficult. That’s where Trinity Homecare stepped in. Once or twice a week
one of the Trinity Homecare team drop in to say hello, take Norma out for a coffee, a stroll to the
shops or pop down to a local event. They also keep a keen eye on whether she’s taken her
medication. 
 
For Norma, her new friends have been a lifeline. ‘I would get very down if I was by myself all the
time’, says Norma ‘they’re so friendly and interested in me - I feel lucky to have them’.

Reassurance for the whole family



Home Assessment

Following an enquiry, we will make an appointment for a qualified Trinity Homecare Needs
Assessor to visit you in your home to review how we can help. Close friends and family
members are more than welcome to attend the assessment to assist you with any decision
making. During the meeting, to understand you as a person and what you are looking for
from Trinity Homecare, we will discuss the following:

You, your background and your favourite social activities

Medical conditions

Medication needs

Nutrition needs 

Domestic needs

Personal care needs

Moving and handling requirements

Environmental risks and equipment

Your ideal daily routine

We will thoroughly advise you how best we can help you and the specific costs, terms and
conditions of Trinity Homecare’s services. If you are considering round the clock live-in care,
then we will share some Trinity Carer profiles with you, so you can begin looking for your
perfect companion.
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Beginning Visiting Care

Once you have decided Trinity Homecare are right for you and we receive your instructions
to proceed, it’s time for us to prepare your Personal Support Plan. This clearly sets out your
specific requirements and how we can fit those into your ideal routine. 
 
The number of Trinity Carers you have will depend entirely on your Personal Support Plan
and the number and frequency of your daily homecare calls. We keep this number to a
minimum so you can see the same friendly faces every week. 
 
 
 
 
In addition to your carers, you will be assigned a dedicated Care Manager who will organise
and oversee your care through regular communication with your caring companion. The
Trinity Care Manager will also liaise with other professionals if needed such as GPs,
occupational therapists, discharge planners or any other third parties. 
 
Care planning is continuously reviewed because circumstances can always change,
sometimes on a daily basis, and we are flexible to support your changing needs. You will
receive regular routine visits that depend entirely on your Personal Support Plan and you
can request a care review at any stage you wish.
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Contact us via email on

enquiries@trinityhomecare.co.uk

Contact us via telephone on

0207 183 4884


