Hello,

With new reports and recommendations about the coronavirus changing daily, we share with you the concern
and uncertainty we are all faced with currently. Our team wants to assure you that although the situation may
be dire, we are here to offer help, support, and access to resources in order to keep your business as on track as
possible, amidst the chaos.

The Express-News is dedicated to focusing on how our region is being impacted, as well as providing critical

information for residents, which is why we have removed the paywall on our premium site for Coronavirus

coverage. The health and safety of our community is of the utmost importance, and we are dedicated to doing
what it takes to offer access to information and guidance in this difficult time.

We are also committed to the success of our advertisers by helping you manage through this time of uncertainty
for your business. We want to assist in keeping your business top-of-mind as we collectively get through the

upcoming days and sustain a future for your business.

If you are a current customer, please reach out to your Account Executive if you have questions or would like
more information about our commitments to you and your business success.

Stay safe and healthy.

- Advertising team, San Antonio Express-News

Lisa Gillespie,

Jeffery Lawrence,

Mark MediCi, ' Raj Ramanan, | VP of Advertising VP of Marketing and New
Publisher Chief Revenue Officer Business Development
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