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5 THINGS TO KNOW ABOUT CONTINUING
EDUCATION REQUIREMENTS AND AUDITS

Continuing education is a requirement for license renewal for most
professionals in the architectural, engineering and construction (AEC) sector.

In order to ensure compliance and avoid penalties following an audit, AEC
firms should understand these requirements — which vary across the country —
and have a centralized record keeping method or learning management
system to track, store and report all necessary completion documents to
professional organizations, states and other governing bodies.

Understanding the following five nuances of CE requirements and audits will
help you understand the key issues you should consider as your firm makes
learning and development plans moving forward.

1. CE REQUIREMENTS VARY BY STATE
AND LICENSE TYPE

Understanding state or professional board requirements for license renewal
within your profession is absolutely essential to ensure compliance. This may
sound simple enough, but keeping up with the differences in demands set forth
by various governing bodies and professional organizations can prove difficult. For
example, the average amount of time needed for continuing education in the U.S.
for engineers is 11.26 hours per year. However, many states require engineering
professionals to spend 15 hours or more annually, or 30 hours or more biennially,
on CE. These states are:

Alabama, Mississippi, North Carolina, Texas, Arkansas, Georgia, lllinois, Indiana, Idaho,
lowa, Kansas, Kentucky, Louisiana, Maine, Michigan, Missouri, Montana, North Dakota,
Nebraska, New Hampshire, New Mexico, Nevada, Ohio, Oklahoma, Oregon, South
Carolina, South Dakota, Utah, Wisconsin, West Virginia and Wyoming.
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Some states like New York mandate that a portion of continuing education be
taken in a live format - such as live webcasts or in-person classroom sessions.
Other states and bodies require that training be taken on specific topics - e.g.,
ethics, laws and rules, ADA and building code courses are often mandated by

states for engineers and architects.

— ). STATES APPROACH CE REPORTING AND

AUDITING DIFFERENTLY

States will usually request CE reporting in one of two ways:

+ Certificates: In this case, you gather official certificates that verify your
completion of CE programs over the course of the year. By submitting
these certificates to the state, you provide proof that you have met
requirements. This means that you must gather proper certificates as
you complete courses and store them throughout the year, making
tracking and record keeping a critical part of the license renewal and
compliance process.

+ Attestation: Instead of requiring the submission of completion
certificates, some states allow AEC professionals to sign an attestation
that they have completed necessary trainings and complied with state
standards. While attestation may be easier on the surface, states

will perform random audits of AEC professionals who sign off on
attestations, meaning they risk failing if they cannot provide the proper
documentation. Again, here’s where record keeping proves crucial.
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States will
generally
perform
audits 5%
to 20% of
the time on
individuals
who submit

attestations.

3. UP TO 20 PERCENT OF AEC PROFESSIONALS GET
AUDITED

States tend to vary their efforts each year when it comes to the number of
AEC professionals they audit annually, but they will generally perform audits
between 5 and 20 percent of the time on individuals who submit attestations.
Timing can also differ from state to state. For example, the Florida Board

of Professional Engineers typically decides on audits in June and will notify
individuals who will be assessed shortly thereafter.

Each state that accepts attestation will handle these processes a bit
differently, and knowing the timing of when auditing decisions are made can
help AEC professionals who sign an attestation know when they can expect
notice of an audit.

4. CEINCOMPLETION /7 AUDIT FINES AND
PENALTIES ARE STEEP

In general, the consequences of a failed CE audit include a fine for the licensee
who failed to comply, a mandate that the licensee submit proof of CE work
(usually with a deadline for submission within a period between a week and
30 days from the time of the audit), the removal of one’s license until CE is
completed or some combination of all three.

These fines and penalties can add up fast, disrupting your activities and
putting a dent in the business’ bottom line. The Texas Board of Architectural
Engineers, for example, issued more than $37,000 in fines to architects,
landscape architects and interior designers in a two-month period following
audits. The average fine per AEC professional was $700.
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5. CE RECORD MAINTENANCE IS ESSENTIAL

Beyond completing the continuing education required for license renewal,
storing and maintaining your records is critical to ensure compliance and
avoid fines and penalties. Maintaining your certifications and other CE records
ensures that you can withstand any audit that comes your way. This goes
beyond simply tucking records in a drawer and occasionally organizing them.

e — M| OSt States mandate that CE certifications are maintained for at least three
years, and as you may have a short window to respond to an audit, you need
to keep those documents organized and in good condition. By selecting a
sound learning management system (LMS), you can centralize record keeping
and ensure that you're prepared for an audit.

MAXIMIZING YOUR BUSINESS THROUGH
EFFECTIVE CE PROCESSES

While effective CE completion and documentation helps you maintain
licenses, ensure compliance and avoid time-consuming paperwork and
penalties, firms should also note that continuous, consistent training
programs can help employees with career development, sharpen skills and
keep up with changing technologies and industry demands.

Combining the core benefits of CE with the business advantages of avoiding
negative consequences maximizes value creation for your business. CE
completion and documentation tasks don’t need to be a nuisance or cost
sink for AEC professionals. Instead, they can drive value creation by both
maximizing the potential of personnel while avoiding fiscal losses.
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