
Make sure your computer is fully up to speed and ready to 

roll. You’ll find that having the most up-to-date Internet 

browsers will oftentimes cut down on any bugs or 

technical issues that may arise.

Supported Browsers: 

For optimum performance, you will want to use the 

latest version of one of the following browsers 

- Google Chrome

- Mozilla Firefox

- Safari (Apple devices only)

- Internet Explorer 11

 Note: Microsoft Edge is not supported.

Whitelisting Web URLs: 

We recommend that you whitelist the following web 

URLs:

- *lmsportal.com

- *simplydigi.com

- ecomm.simplydigi.com

- reports.simplydigi.com

- *vectorsolutions.com

Email IP’s: 

To ensure that you receive important communications 

from our team members, it is highly recommended that 

you add vectorsolutions.com to the accepted senders 

domain.  Below is additional information about our 

email server that might be required to perform the 

whitelisting.

- 167.89.89.32

- 168.245.107.23

- 168.245.9.109

Check out the following articles for more 
information about basic startup topics: 

Administrator Overview Guide (Video)

In-Depth Administrator Training (Video)

Glossary of Commonly Used Terms

Site Navigation Overview

Minimum System  
Requirements for Optimal 
Learning Experiences

https://support.vectorsolutions.com/s/article/How-Do-I-Know-Which-Internet-Browser-I-m-Using?r=222&ui-knowledge-components-aura-actions.KnowledgeArticleVersionCreateDraftFromOnlineAction.createDraftFromOnlineArticle=1&ui-force-components-controllers-recordGlobalValueProvider.RecordGvp.getRecord=1
https://support.vectorsolutions.com/s/article/Administrator-Overview-Guide?r=222&ui-knowledge-components-aura-actions.KnowledgeArticleVersionCreateDraftFromOnlineAction.createDraftFromOnlineArticle=1&ui-force-components-controllers-recordGlobalValueProvider.RecordGvp.getRecord=1
https://support.vectorsolutions.com/s/article/In-Depth-Administrator-Training?r=222&ui-knowledge-components-aura-actions.KnowledgeArticleVersionCreateDraftFromOnlineAction.createDraftFromOnlineArticle=1&ui-force-components-controllers-recordGlobalValueProvider.RecordGvp.getRecord=1
https://support.vectorsolutions.com/s/article/Glossary-of-Commonly-Used-Terms?r=222&ui-knowledge-components-aura-actions.KnowledgeArticleVersionCreateDraftFromOnlineAction.createDraftFromOnlineArticle=1&ui-force-components-controllers-recordGlobalValueProvider.RecordGvp.getRecord=1
https://support.vectorsolutions.com/s/article/admin-Site-Navigation-Overview?r=222&ui-knowledge-components-aura-actions.KnowledgeArticleVersionCreateDraftFromOnlineAction.createDraftFromOnlineArticle=1&ui-force-components-controllers-recordGlobalValueProvider.RecordGvp.getRecord=1

