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- HEALTH PLAN . . . . .
Nondiscrimination Notice

Vantage complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, sex, gender identity, sexual orientation or any other legally protected
characteristic. Vantage does not exclude, deny benefits to, or otherwise discriminate against any person on the
basis of race, color, national origin, age, disability, sex, gender identity, sexual orientation or any other legally
protected characteristic.

Vantage provides free aids and services to people with disabilities to communicate effectively with us. Those
services include qualified sign language interpreters and written information in other formats (large print, audio,
accessible electronic formats, and other formats).

For people whose primary language is not English, Vantage provides free language translation services. Those
services include qualified interpreters and information written in other languages. You can use Vantage’s free
language translation services by calling the “Members” phone number on the back of your Member ID card.

For Members who are deaf or hard of hearing, please call for teletypewriter (TTY) services at (866) 524-5144.

If you believe that VVantage has failed to provide these services or has discriminated in another way on the basis
of race, color, national origin, age, disability, sex, or any other legally protected characteristic, you can file a
grievance with Vantage or the U.S. Dept. of Health and Human Services, Office for Civil Rights.

If you would like to file a complaint directly with Vantage, you can reach us in person, by mail, by fax, or by
email at the addresses below:

Vantage Health Plan

Attention: Civil Rights Coordinator

130 DeSiard Street, Suite 300

Monroe, LA 71201

Phone: (318) 998-2887, TTY (866) 524-5144
Fax: (318) 361-2165

Email: civilrightscoordinator@vhpla.com

If you would like to file a complaint directly with the U.S. Dept. of Health and Human Services, Office for Civil
Rights, you can contact them by mail, by phone, or by email at the addresses below:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: (800) 368-1019, (800) 537-7697 (TDD)

Online Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

If you need help filing a grievance, our Civil Rights Coordinator is available to help at
civilrightscoordinator@vhpla.com or by phone at (318) 998-2887.

Vantage has adopted internal grievance procedures for providing prompt and equitable resolution of complaints
alleging discrimination on the basis of race, color, national origin, age, disability, sex, gender identity, sexual
orientation or any other legally protected characteristic. Any person who believes someone has been subjected to
discrimination on the basis of race, color, national origin, sex, age, or disability, may file a grievance under
Vantage’s grievance procedure. It is against the law for Vantage to retaliate against anyone who opposes
discrimination, files a grievance, or participates in the investigation of a grievance. Depending on the type of
grievance, a 60-day filing limit may apply. To learn more about Vantage’s grievance procedure, you can call or
email our Civil Rights Coordinator at the addresses above or you can visit our website at
www.vantagehealthplan.com/vhpnondiscriminationgrievanceprocedure.
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Language Assistance

If you, or someone you’re helping, have questions about Vantage Health Plan, you have the right to get help
and information in your preferred language at no cost. To talk with an interpreter, call Member Services,
888-823-1910 (TTY 866-524-5144).

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al
888-823-1910 (TTY: 866-524-5144).

ATTENTION: Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 888-823-1910 (ATS: 866-524-5144).

CHU Y: Né&u ban ndi Tiéng Viét, c¢é cac dich vu hd trg ngén ngit mién phi danh cho ban. Goi s
888-823-1910 (TTY: 866-524-5144).

FE  MREEREEREDX, GULARERSESERMRSE. B3E 888-823-1910 (TTY 866-524-5144),
uila o8 ,)888-823-1910 8 Juail | laally el 3 555 4 galll sac Lusall chlead (8 cAalll 83 Gioati i€ 1Y) 23k sala
.(866-524-5144:284) 5 arall

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 888-823-1910 (TTY: 866-524-5144).

FOl: SF2UHE MESIAI= &R, 90 A& MHIAE 22 0| =64 &= UASLICH 888-823-1910
(TTY: 866-524-5144) HO Z MSIoH =& AIL.

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
888-823-1910 (TTY: 866-524-5144).

U090 11999 VIVCDIWIZTT 299, NIVVINIVFOBCTDNIVWIZI, LoeVicT a9, ccivDwenlo
19D, LS 888-823-1910 (TTV: 866-524-5144).

AEFIE  HABZHESINIGE. BEHOSEREZ CHAWELEZITEY, 888-823-1910
(TTY: 866-524-5144) EFT., HBIEICTTERKCFZELY,

oS JS - G Al (e e cladd (S aae (S L) Sl s egn s )l K1l s
(TTY: 866-524-5144) 888-823-1910

YAoll: Al AN oAl el &), Al (:gles nl AsLL Ac dAMIRL MR Gucou B. Slot 531
888-823-1910 (TTY: 866-524-5144).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 888-823-1910 (TTY: 866-524-5144)

o818 e (sl I8 <y sy (L) gt S (o0 SR )8 )4 Rl A
80 S (TTY: 866-524-5144)888-823-1910 L .23l o«

BHMUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM A0CTyNHbl 6ecnnaTHble ycayrn nepesoaa.
3BoHUTe 888-823-1910 (Tenetain: 866-524-5144).

Sou: Sraunanw neguauisalduinmsmamdonaneldns Tns 888-823-1910 (TTY: 866-524-5144).
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