
 

Form–Quality Indicator annual summary report, updated 20 April 2012 Page 1 of 4 

 

 

 

 

 

 

Quality Indicator annual summary report 
Learner engagement and employer satisfaction surveys 

RTO No. RTO legal name 

21694 The Malka Group Pty Ltd 

 

 

Section 1 Survey response rates 
 

 Surveys issued (SI) Surveys received (SR) % response rates  
= SR *100 / SI 

Learner engagement 704 599 85.08 

Employer satisfaction 175 143 81.71 

 

Trends of response statistics: 
• which student/employer cohorts provided high/low response rates 

• how did response rates compare with previous years (if applicable) 

This  Quality Indicator annual summary report provides a sample of the feedback received from  The Malka Group 
Pty Ltd RTOID 21694 ( TMG) addressing provision of Training and Assessment. This forms one element of the  
Training and Assessment evaluation system used by TMG.  These indicators are based on a survey of 704 Learners 
and 175 Employers . The analysis is of Training and Assessment delivered in the 2018 calendar year. Learners and 
Employers were surveyed by TMG in accordance with national guidelines.  

The response rates for surveys issued was pleasing a very high rate of 85.08% for Learner Engagement and 
81.71% for Employer satisfaction.  

 26.37% of Learners were studying at Certificate IV level program & 48.4% were engaging in Diploma level 
programs. 22.32%were undertaking an Apprenticeship or Traineeship.  

40.84% of learners who submitted surveys were aged between 25-34 years and 11.64% of learners were aged 
between 15-19 years (as part of our SBAT program) with the rest of learners were evenly spread across various 
other age groups. The mature aged learners were mostly engaged in Conveyancing and Early Childhood Education 
. 
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 The data collected confirmed that VET qualifications offered by The Malka Group (TMG) delivered the anticipated 
outcome across the various age groups 

 Approximately 79.62% of the learners who completed the surveys spoke a language other than English at home, 
79% were female learners. 

The majority of employers who submitted their surveys were from Hospitality, Business, Early Childhood  and 
Hairdressing and Beauty industry. 3.8 % of learners reported a Disability (mental or physical and these learners 
were provided appropriate support by TMG. 

The pleasing satisfaction levels were the product of TMG's Student Support, Feedback and Continuous 
Improvement processes. Our training delivery and professional development is reviewed on an ongoing basis. 

Employer satisfaction scores are high, confirming 68.18% of TMG training and assessment material related to the 
workplace and 63.64 % of employers claimed that training reflect current practice. 63% of surveyed employers 
confirmed that TMG trainers and assessors have good knowledge and expereince of its industry. A review of 
industry engagement strategies inform training and assessment delivery and  design for 2019 and ongoing reviews 
will be continue to ensure training aligns with industry's needs. 

Employers and Learners  have provided positive feedback regarding the various models of program delivery. This 
feedback addresses the quality and amount of learning, learner resources, student support provided, industry 
relevance and quality of trainer knowledge and facilitation practices. 

Data has been used for continuous improvement include in respect of reviews of the current industry, trainer and 
assessor knowledge  and skills, flexibility of program delivery, and particularly contextualisation of the training and 
assessment to meet current industry needs.  In 2019, our training programs have been informed by the collected 
feedback. 

  

 



 

Form–Quality Indicator annual summary report, updated 20 April 2012 Page 3 of 4 

 
Section 2 Survey information feedback 
 

What were the expected or unexpected findings from the survey feedback? 

By and large the AQTF satisfaction survey feedback upheld that Learners and Employers enjoyed high levels of 
satisfaction with the TMG's training and assessment services provided. As evidenced by results recorded for 
Support, Trainer Quality and Training Relevance, TMG's performance is considered to be very good, relevant to the 
industry and continues to be rated at high satisfaction levels. Inspite of  a slight overall decrease in some areas in 
2018, these figures still appear to be above the general satisfaction ratings for the sector as a whole. TMG continues 
to maintain its focus over the last 12 months in improving its quality services , particularly in the area of training 
materials and learner experience, areas which are always slightly lower in these results over the several years the 
RTO has collected survey results.  TMG will continue to implement  improvements to assessments during the 
validation process. 

 

What does the survey feedback tell you about your organisation’s performance? 

The feedback analysis confirms that our Learners and Employers are largely satisfied with the quality services 
provided ,which is very rewarding. 

TMG continues to deliver high quality and industry relevant training and assessment. Our Learners have acquired 
job ready skills and knowledge that leads to job outcomes . 

 TMG's extensive scope of registration allows Learners to undertake suitable training , furthering their education in 
appropriate Pathways.  

At TMG we encourages the participation of disadvantaged learners, diverse learners and learners with special 
learning needs in our accessible and supportive training programs. 

TMG has managed to work and communicate effectively with and maintain the confidence of our Learners and 
Employers. TMG has provided work integrated learning and offers work placements due to strong industry links. 

All the above is acheivable as a result of the quality training and assessment practices, qualified trainers and 
assessors and dedicated student support staff.   

 

 
Section 3 Improvement actions 
 

What preventive or corrective actions have you implemented in response to the feedback? 

In the first half of 2019 an internal audit was undertaken with improvements identified being implemented as part of 
TMG's continuous improvement process. 

TMG has successfully sourced opportunities for staff in 2019 with  Quality Assurance Managers appointed to lead 
and monitor designated Departments. Structured mentoring and competency development , resulting in a  
structured PD system for training and assessment members continues to be practiced .As in previous yearsTMG 
conducts annual competency reviews of training staff's professional development needs. 

Other feedback mechanisms  in 2019, include further survey to learners which it is hoped will improve the response 
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rate, particularly with host employer organisation feedback. Where possible, these surveys will be administered as 
close as possible to the end of training to ensure the response rate remains high. 

Continuous improvement processes have been improved again in 2018.  All staff are encouraged to inform  
improvement practices, these are recorded in an action plan and responsible parties assigned. 

TMG has transitioned many of its courses as training packages on scope have updated.  With continuous 
improvements in delivery models we expect to provide a further improved level of satisfaction in 2019. 

As a step towards digital innovation, our eLearning team is currently implementing an upgraded  delivery model that 
provides greater flexibility to learner cohorts. 

 

 

 

How will/do you monitor the effectiveness of these actions? 

 

TMG remains firmly commited to the student first approach, Qulity Charter  and continue to deliver high level  
training and assessment in align with industry trends. We gather feedback using AQTF surveys,other survey 
instruments and regular face to face contact with both Learners and Employers. 

 

Internal meetings and inititaives together with continued industry engagement assist us with monitoring the 
effectiveness of the quality improvements implemented. The records of the quality indicator data from past years 
provides us a measure of our performance and trends over the years. 

TMG's CEO, COO, Laerning and Development Lead, Quality Assurance Managers and Training Implementation 
Manager will continue to review the outcomes of the above measures to determine the effectiveness of 
improvements implemented. 

 


