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Enable Effective Care Management in the Field

The GuidingCare® Mobile Clinician application allows users to perform care management functions with Windows and iOS 
devices. Mobile Clinician provides access online and offline, so users in the field can continue to work with members and 
capture their information even when internet service is unavailable. Seamless integration with other GuidingCare modules 
streamlines activity scheduling, referrals and other care coordination functions.

STREAMLINED ASSESSMENT
COMPLETION

Mobile Clinician allows users to perform 
assessments that capture valuable care planning 
information. Less time is spent entering data, and 
more time is spent with patients, because the 
application auto-populates data for interrelated 
questions within the assessment tool.

ELECTRONIC SIGNATURE SUPPORT

Once care plans and service plans have been 
created, Mobile Clinician users can capture 
electronic signatures for member consent and 
service plan acceptance – all in the same  
member visit.

ONE-CLICK CARE PLANNING

Mobile Clinician offers dynamic completion of 
the care plan based on configured care plan 
items. Users can search on any element and, 
with a single click, fill in all remaining fields 
with the preconfigured content. The speed of 
this process allows staff to focus on member 
interactions instead of searching via multiple 
dropdown selections.  

SECURE & ENCRYPTED OFFLINE ACCESS

When internet connectivity is unavailable, Mobile 
Clinician still allows field-based staff to access 
member details and key functions with fully 
encrypted upload and download processes.

MOBILE CLINICIAN
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Connect with Members Anytime, Anywhere

Mobile Clinician makes it possible to securely access member details and key 
functions from mobile devices anytime, anywhere. Staff can perform many 
of the same care management functions in Mobile Clinician as they do in the 
browser-based platform, including: ABOUT ALTRUISTA HEALTH

Altruista Health was founded 
in 2007 on a mission to provide 
innovative healthcare technology 
solutions that drive significant 
improvements in cost savings 
and health outcomes for all 
populations. Today, Altruista 
Health’s GuidingCare® platform is 
used by health plans and provider 
organizations to streamline care 
management workflows, facilitate 
coordination among clinical, 
behavioral and community 
resources, accelerate quality 
improvement and promote 
engagement for millions of 
members.
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 • Looking up member demographics

 • Conducting assessments

 • Building care and service plans

 • Obtaining member consent/signoff

 • Scheduling activities

 • Initiating referrals


