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Value generation

The purpose of every digital transformation
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Digital transformation

91.
68
85+
64

of business leaders see Digital Transformation as a
way of sparking innovation and finding efficiencies

say Digital Transformation is increasing profits

say they must offer digital services or
become irrelevant

say they have less than 4 years to
complete a Digital Transformation
or they may go out of business



Intelligent Edge



~“Trust

Tech intensity = (Tech adoption x Tech capability)



Trust

Mission & |

business model Technology



54

Datacenter regions
worldwide

>90

Compliance
certifications




Microsoft 365 B Microsoft Dynamics 365

Microsoft cloud

Intelligent business applications

Productivity and collaboration

Open, flexible, enterprise-grade cloud B& Microsoft Azure

computing platform
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Reactive action @ Proactive action
Siloed view. @' "Connected view
Incomplete data @ Holistic'data

Reporting activity @ Delivering outcomes
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The world’s connected Al business cloud
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Dynamics 365 & Power Platform
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Service @ Operations




Microsoft Dynamics 365 & Power Platform

Marketing Sales Service Operations Finance Talent Power Platform
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Transactional



Microsoft Dynamics 365 & Power Platform

Transactional

Marketing

Dynamics 365 Marketing

Sales

Dynamics 365 Sales

LinkedIn
Sales Navigator

Service

Operations

Analytical

Dynamics 365
Field Service

Dynamics 365
Customer Service

Dynamics 365
Supply Chain
Management

Dynamics 365 Business
Central

Finance

Dynamics 365 Finance

Dynamics 365 Business
Central

Talent

Dynamics 365 Talent

Power Platform
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Microsoft Dynamics 365 & Power Platform

Marketing

Dynamics 365
Market Insights

Dynamics 365
Customer Insights

Analytical Microsoft
Forms Pro
Dynamics 365 Marketing
Transactional

Sales

Service

Operations

Finance
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Observational

Dynamics 365 Customer
Insights

Dynamics 365
Sales Insights

Microsoft Forms Pro

Dynamics 365 Sales

LinkedIn
Sales Navigator

Dynamics 365
Customer Service Insights

Dynamics 365 Virtual
Agent for Customer
Service

Dynamics 365
Customer Insights

Dynamics 365
Product Insights

Microsoft
Forms Pro

Dynamics 365
Field Service

Dynamics 365
Customer Service

Dynamics 365
Supply Chain
Management

Dynamics 365 Business
Central

Dynamics 365 Fraud
Protection

Dynamics 365 Finance

Dynamics 365 Business
Central

Talent

Microsoft
Forms Pro

Dynamics 365 Talent

Power Platform



Microsoft Dynamics 365 & Power Platform

Marketing

Observational

Dynamics 365
Market Insights

Dynamics 365
Customer Insights

Microsoft
Forms Pro

Analytical

Dynamics 365 Marketing
Transactional

Sales

Service

Operations

Finance
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Dynamics 365
Product Visualize

Dynamics 365 Customer
Insights

Dynamics 365
Sales Insights

Microsoft Forms Pro

Dynamics 365 Sales

LinkedIn
Sales Navigator

Dynamics 365
Remote Assist

Dynamics 365 Guides
Dynamics 365
Customer Service Insights

Dynamics 365 Virtual
Agent for Customer
Service

Dynamics 365
Customer Insights

Dynamics 365
Product Insights

Microsoft
Forms Pro

Dynamics 365
Field Service

Dynamics 365
Customer Service

Dynamics 365 Layout

Dynamics 365 Guides

Dynamics 365
Supply Chain
Management

Dynamics 365 Business
Central

Dynamics 365 Fraud
Protection

Dynamics 365 Finance

Dynamics 365 Business
Central

Talent

Dynamics 365 Guides

Microsoft
Forms Pro

Dynamics 365 Talent

Power Platform

Power Bl

Power Apps

Power Automate

Power Virtual Agents

Portals

Common Data Service

Connectors



Microsoft Dynamics 365 & Power Platform

Marketing

Dynamics 365
Market Insights

Dynamics 365
Customer Insights

Microsoft
Forms Pro

Dynamics 365 Marketing

Sales

Dynamics 365
Product Visualize

Dynamics 365 Customer

Insights

Dynamics 365
Sales Insights

LinkedIn
Sales Navigator

Dynamics 365
Sales

Service

o

Dynamics 365
Remote Assist

Dynamics 365 Guides

Dynamics 365
Customer Service Insights

Dynamics 365 Virtual Agent
for Customer Service

Dynamics 365
Customer Insights

Dynamics 365
Product Insights

Microsoft
Forms Pro

Dynamics 365
Field Service

Dynamics 365
Customer Service

Operations

Dynamics 365 Layout

Dynamics 365 Guides

Dynamics 365 Business
Central

Dynamics 365
Supply Chain Management

Finance

T

Dynamics 365 Finance

Dynamics 365 Business
Central

Talent

Dynamics 365 Guides

Microsoft
Forms Pro

Dynamics 365 Talent:
Core HR

Dynamics 365 Talent:
Onboard

Dynamics 365
Talent: Attract

Power Platform

Power Bl

Power Apps

Power Automate

Power Virtual Agents

Portals

Common Data Service

Connectors
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Microsoft Power Platform
One connected platform that empowers everyone to innovate

Response status

“ACt Automate’ "

apps in hours Automate tasks by‘integrati
rﬁ that easily TR favorite apgs with Pewer Aut
n ct to data g
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ate

(SN

Power platform

.||| Power BI o:. Power Apps | | Power Automate | | Power Virtual Agents



The world’s connected Al business cloud
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We believe when you remove barriers,
you unleash organizations

Microsoft Cloud

Modern Workplace | Business Applications | Apps & Infrastructure | Data & Al




= Microsoft

| jorouwer@microsoft.com
| linkedin.com/in/jbrouwerf

| Microsoft.com/Learn



