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Settings

Settings: Account Settings

Account Settings

The Home page and your accounts should appear in a way that is fitting for you. 
The names of accounts, order in which they appear on the Home page, order 
of account groups and names of account groups can be changed in Account 
Preferences to suit your needs.

In the Settings tab, click Account Settings.

1.	 Select the up or down arrows on the right side to change the order that your 
accounts appear in. 

2.	 Use the Visibility switch to toggle whether or not your account is visible on 
the Home page. 

3.	 Click the  icon to change the nickname of a group or an account.  
Make your changes and click the check mark to save it.

4.	 Click the Nickname Account button to change the Online Display Name  
of an account. Make your changes and click the check mark to save it.

5.	 Select the “Account” drop-down to change the group that account is in.
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Settings: Text Enrollment

Settings

Text Banking allows you to manage your accounts on the go. Once enrolled, you 
can check balances, review account history and transfer funds from your Online 
Banking account using any text-enabled device.

Text Enrollment

In the Settings tab, click Text Enrollment.

1.	 Toggle the Text Enrollment switch from “Off” to “On.”

2.	 Enter your SMS text number.

3.	 Read the terms and conditions and check the box next to “Agree To Terms.” 

4.	 Click the Save button when you are finished.

5.	 Click the Visit Preferences button to be taken to the Accounts feature. 
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Note: Once you’ve signed up for Text Banking you should receive a 
text confirmation.

10

11 12 13 14 15 16 17 18 19 20

21 22 23 24 25 26 27 28 29 30

1 2 3 4 5 6 7 8 9

10a1a 2a 3a 4a 5a 6a 7a 8a 9a

10b1b 2b 3b 4b 5b 6b 7b 8b 9b

10c1c 2c 3c 4c 5c 6c 7c 8c 9c

10d

11a 12a 13a 14a 15a 16a 17a 18a 19a 20a

11b 12b 13b 14b 15b 16b 17b 18b 19b 20b

1d 2d 3d 4d 5d 6d 7d 8d 9d

J

K L M N O P Q R S T

U V W X Y Z

A B C D E F G H I

J1A1 B1 C1 D1 E1 F1 G1 H1 I1

J2A2 B2 C2 D2 E2 F2 G2 H2 I2

J3A3 B3 C3 D3 E3 F3 G3 H3 I3



86

Settings: Text Enrollment

Commands for Text Banking

Text Command Options to        #XXXXXX         for the Following Information:

BAL or BAL <account nickname> Request account balance

HIST <account nickname> Request account history

XFER <from account nickname>

<to account nickname> <amount>

Transfer funds between accounts

LIST Receive a list of keywords

HELP Receive a list of contact points for information 
on text banking

STOP Stop all text messages to the mobile device (for 
text banking and SMS alerts/notifications)

START Enable message send/receive for text banking

6.	 Select an account you want to enroll in text banking. 

7.	 Click the SMS/Text tab.

8.	 Toggle the SMS/Text Enrollment switch from “Off” to “On.” 

9.	 �(Optional) Click the  icon to change the SMS/Text Display Name. Make 
your changes and click the check mark to save it.
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Settings: Statement Delivery

Settings
Statement Delivery

You can change how you like to receive your monthly statements for your 
primary account. Paper statements are physically delivered to you in the mail, 
while E-Statements are sent in PDFs through email. 

In the Settings tab, click Statement Delivery.

1.	 Edit or add a delivery destination by clicking the  icon at the end of the 
account line.

2.	 Use the drop-down to choose your “Delivery Type.” 

3.	 Add or change your email address. 

4.	 Click the Save button when you are finished.
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Services

Services: Stop Payment Request

Single Check 
If you’re ever worried about a pending written check, you can initiate a stop 
payment request to prevent that check from being cashed. Once approved, 
the stop payment remains in effect for 6 months. If you need the current fee 
information, please call us during our business hours at 888.629.8707.

Stop Payment Request

In the Services tab, click Stop Payment.

1.	 Select “Single Check.”

2.	 Select the appropriate account.
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Services: Stop Payment Request

3.	 Enter the check number and click the Save button. 

4.	 (Optional) Enter the payee and click the Set button.

5.	 (Optional) Enter the amount and click the Save button.
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6.	 (Optional) Enter the date of the check using the calendar.

7.	 (Optional) Enter a description under “Note” and click the Set button.

8.	 Click the Send Request button when you are finished.

Note: You can view the approval status of a stop payment in the 
Activity Center.
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In the Services tab, click Stop Payment.

1.	 Select “Multiple Checks.”

2.	 Select the appropriate account.
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Multiple Checks 
If you’re ever worried about multiple pending written checks, you can initiate a 
stop payment request to prevent the checks from being cashed. Once approved, 
the stop payment remains in effect for 6 months. If you need the current fee 
information, please call us during our business hours at 888.629.8707.
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3.	 Enter the starting check number and click the Save button. 

4.	 Enter the ending check number and click the Save button. 

5.	 (Optional) Enter the start date of the checks using the calendar.
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6.	 (Optional) Enter the end date of the checks using the calendar. 

7.	 (Optional) Enter a description under “Note” and click the Set button

8.	 Click the Send Request button when you are finished.
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Services

If you’ve previously ordered checks through Stearns Bank, you can conveniently 
reorder checks online at any time on our trusted vendor’s website.

Reordering Checks

Note: If you notice that you are missing checks, please contact us 
right away so that we can take precautions to safeguard against 
identity theft and fraud.

In the Services tab, click on Check Reorder. 

1.	 Choose the account you want checks ordered for.

2.	 Complete your order on our vendor’s website.
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Services

Along with our app, Online Banking with Stearns Bank gives you the tools you 
need to tackle your finances how you want—from a branch, desktop or even 
your tablet or smartphone. Once enrolled in Mobile (RDC), you can make check 
deposits anywhere, anytime from your phone or device. 

Mobile RDC Enrollment

In the Services tab, click Mobile RDC Enrollment 

1.	 Click the “Terms and Conditions” link and review the document.

2.	 Click the check box indicating your acceptance of the terms.

3.	 Click the Accept button when you are finished. 

Note: Once the bank reviews your information, you will receive a 
secure message indicating that the mobile banking service is turned 
on. You can then log in to the app on your smart phone and find the 
Deposit Check tab.
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Services
Mobile Deposits 

With our mobile app on your Android or iOS device, you can deposit checks into 
your Online Banking account by taking a photo of a check.

Log in to our Stearns Bank Mobile Banking app. 
In the Transactions tab, select Deposit Checks.

1.	 Choose the account you would like the check deposited to. 

2.	 Input the dollar amount of the check.

3.	 Sign the back of the check, then tap the Capture Image button to take an 
image of both the front and back of the check. 

4.	 Verify that all four corners of the check are visible and all elements are 
legible, then tap the Submit Deposit button when finished.

Note: This feature is only available when using our mobile app on 
your device.
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Services

If your current address ever changes and you need to update your contact 
information, you can submit a request to Stearns Bank for one or all accounts. 
Once it is approved, the address change takes effect immediately.

Address Change Request

In the Settings tab, click Address Change. 

1.	 Choose the accounts that need the address change.

2.	 Update your contact information.

3.	 Click the Submit button when you are finished.
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