
Cross-Channel Lending
End-to-end, fully automated Omnichannel Lending helps you increase loans, expand your 
banking channels, and provide one-stop 24/7 loan services. A rules-based decision engine 
drives identification of automatically eligible users. It can approve loans immediately and 
deposit funds to accounts. Pre-populated applications ensure accuracy and speed. Users
can save application information so even more data pre-populates their next loan.

Monetize
Your Mobile Channel

Omnichannel Lending from Access Softek

• One customer saw 111 loan applications in a week
 without any marketing or promotion.



Core Integration
• A time-saver for you and your users — no branch visits necessary
• Applications can be completed in minutes
• Instant funding respects your eligibility rules
• Mobile lending is a huge earner and effectively monetizes the mobile channel
• Instant Short Term Loans provide payday loan alternatives according to your rules
• The rules-based decision engine streamlines identification and funding of

eligible applications
• Pre-populated application information simplifies the loan process and

improves accuracy
• Users can select accounts for receiving and repaying the loan
• Documentation management keeps useful member documents close at hand
• Electronic signature functionality
• Real-time underwriting speeds the decision-making process

• One credit union saw one million dollars of balance
 transfer business in its first live month and
 $19 million in pre-approved credit card
 requests shortly after.
• 22 credit unions generated over
 18,600 personal loan applications
 in two years.
• Another client saw 5,900 short-
 term loan applications (5,580
 were instantly funded).

OMNICHANNEL LENDING


