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Utility Cloud integrates
with Muni-Link

Coordinating billing and fieldwork can be complex - whether it’s dispatching a
technician to the field for a shut-off or any other customer service action.
Billing departments don’t always have an effective way to manage dispatches
to the customer and know when that work is done.

Without proper integration between billing and the field, coordination often
requires several phone calls, paper record-keeping, missed work or billing
opportunities, and wasted time. Additionally, communicating with customers
on issues that may directly impact them or their area of town is not always
straightforward or even possible.

Muni-Link and Utility Cloud’s Billing and Work Integration

Introducing Muni-Link and Utility Cloud’s integration - combining two modern web-based platforms to effectively bridge operations,
maintenance, billing, and customer service. With our integration, customer service using Muni-Link may dispatch work orders to Utility
Cloud based on the action required: run a meter reading, shut off service, automatically create new accounts for a new move in, and
more. When the status of the work changes, Utility Cloud updates Muni-Link instantly. Conversely, when billable work is performed in
Utility Cloud, details are posted to the Muni-Link billing system - for example: cross-connection and backflow prevention, industrial
pretreatment, Fats Oils and Grease (FOG) activities like inspections, fines, and retests.

With up to date work data mapped in GIS, Muni-Link’s customer notifications portal helps you communicate issues and work with

customers in advance, delivering optimal customer experience. Further, this integration allows the utility to understand the difference
between water usage and billing information, helping prioritize and understand leakage across the system.

Benefits of integrated billing and work management

With this integration, utilities can expect to:
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where it's most valued.
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shutoffs, work orders, etc. further
enhancing efficiencies as well as
improving customer service.



