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Plum DEV

Programmable cloud communications platform that allows you to build custom IVR,
SMS, and speech apps to automate complex tasks and processes over the phone.

BENEFITS

Enables complete control
via Voice XML, JavaScript,
and APIs.

DEVELOPERS’ CHOICE

Visualizes your app’s data so
you can see quickly spot trouble
areas and make improvements.

Enterprises often struggle with legacy IVRs that are difficult to
customize. Callers suffer, or skip through to an agent which raises

customer service cost. , ) ,
Delivers extensive security

Plum DEV provides complete, granular control over your voice features and is compliant with
applications. Developers familiar with VoiceXML and JavaScript will feel PCI-DSS (level 1), HIPAA, and
right at home using DEV to build voice applications. APIs connect voice SOC2 standards.

apps to a wide range of communications infrastructure, and data and

Uses APIs to easily integrate
analytics drive optimization and improvement efforts.

with existing communications
and business database

Plum DEV lives in custom-built cloud infrastructure, using only Tier 1 infrastructure.
telecom and designed specifically for voice communications. Guarantees 100% platform
uptime.

" The Plum DEV platform is easy to implement and it will save costs if you have a lot
of calls coming in. It's a benefit for customers, too.”
Norman Ehiorobo, PSN President and CTO



FEATURES

Choose from a variety of automatic speech recognition
and text-to-speech options for more fluid interactions.

Tap into DEV's artificial intelligence offerings, which
uses natural language processing to identify caller
intent based on their actual speech and directs their call
accordingly.

Build speech apps in six languages and multiple dialects.

Manipulate and carry variables through an entire phone
call to complete more, complex processes.

Visualize your app's data with VoiceTrends, a purpose-
built tool that enables you to quickly spot trouble areas
and make improvements. VoiceTrends also allows you
to access your raw data, which you can use to build your
own custom reports and dashboards.

Generate proactive messaging using both outbound
voice calling and SMS.

Easily integrate with any payment gateway, allowing
companies to choose the right payment processor(s) for
their business needs.

EXPANDABLE CAPABILITIES

PLUM FUSE
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CLOUD IVR PLATFORM

PLUM INSIGHT

READY TO GET STARTED? VISIT PLUMVOICE.COM TO SCHEDULE A DEMO.

Plum Voice enables the creation of intelligent virtual agent (IVA) and advanced interactive
voice response (IVR) solutions, leveraging Al to improve service quality, security, and
efficiency.
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