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Error Message 111: Blower airflow error – Apollo 700 
 
WARNING: Any maintenance work undertaken on a James Heal instrument must be done so by a trained and 
competent person. Where electrical work is detailed, this should only be completed by a qualified engineer. 
James Heal is not responsible for damage or injury arising from work carried out by any person not qualified to 
do so. If in doubt, please contact James Heal or your local James Heal Agent.  
   
 
1. Ensure the Apollo is fitted with all glassware, filters and exhaust piping in  exactly the way it will be 

during normal use.  
 
 
2. Press and hold the backspace key while 

turning on the Apollo. 
 
 
 
 
 
 
 
 
 

The machine should beep and report that test utilities are unlocked and now show a screen with “MAIN 
MENU”. 

 
 
 
3. Use the Up/Down keys (A) to select 

Option 7 “TEST UTILITIES” 
Then press the right arrow key (B) to 
enter the test utilities menu. 
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4. Use the Up/Down keys to select 

Option 1 “Calibration” 
  

Then press the right arrow key to 
enter the calibration menu. 

 
 
 
 
 
 
 
 
 
 
5. You should now be in the calibration 

menu. 
  
 
 
 
 
 
 
 
 
 
 
 Use the Up/Down keys (A) to select Blower speed. 
 This figure should be 100%. 

If it is not press the right arrow key (B) to start editing, then use the left and right keys to adjust the 
figure to get 100%. 

 
 
 
6. Use the return key to finish editing and 

exit the calibration then the utility menu 
then try the Apollo.  

 


