BANKS ARE SICK AND CHATBOTS
ARE THE CURE

HOW YOU CAN PROVIDE EXGEPTIONAL CUSTOMER SERVICE IN CRISIS
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- Noface toface interaction.
- Most branches are closed

- Customers are scared
n
-
- Will they have access to funds? \ RSN
- - 5
- Will the Bank still he stahle? -
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- SMBs need relief to stay in husiness
- Payroll Protection Program
- Economic Injury Disaster Loan
- Business owners are unsure
- What qualifications need to he met
- What banks they can go to in their time of need
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- Gommunication.

- Customers can't get hold of Bank representatives
- Banks understaffed

- Bank employees get the same horing fuestions

- Bank location/hours
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CUSTOMER SERVICE BANK BOT

The Chathet Solution
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Transitioning from physical to digital Expenses outweigh revenue ik
Needs help understanding the online world Needs help understanding loan support
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1. Sign up with a chathot building platform QD! 7
2. Create anew bot and give it aname -
3. Add FAQs for your hot

4. Personalize your hot with an avatar and color theme

Customer Service Bot

Welcome to our bank! I'm Ted, a chatbot here to
=
g help you.

Please type in your questions and I'll do my best to
answer. Try asking: 1) How do returns work? 2) What

forms of payment do you accept? Or if your feeling :'~'
worried... 3) What is coronavirus?
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THANK YOU

FOR QUESTIONS & COMMENTS

€ Travis mccatium
2425 N Central Expressway #400, Richardson, TX - 75080

(972346 8186
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