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AGENDA

What is a Chatbot

\

@ How can Chatbots help marketers

\

Q_OD How to use Al-powered Chatbots to create engagement &

Q| 4§ sgenerate leads
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The International Data Corporation (IDC) says that by 2018 75% of all developers will include some measure of Al
solutions to each of their digital products.
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During the summit of 2011, Gartner predicted that by 2020, 85% of all customer interactions with a business
wouldn’t involve humanes.
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By 2020, the average person will have more conversations with bots then their spouse!
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In 2020, Al becomes a positive net job motivator; creating 2.3M jobs

while only eliminating 1.8M jobs.
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What is an Al Chatbot?

* A Chatbot is a computer program that
simulates human conversation, or chat,
through artificial intelligence.

* Chatbots are typically used in dialog
systems for various practical purposes
including customer service, information
acquisition, commerce.
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Terms

Bot Chatbot Al Assistant Skill
an autonomous a bot that uses a chatbot that a capability that
programon a human language performstasksor  an Al assistant
network to communicate services for an can learn

individual
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CHATBOTS POPULARITY

i

96% of businesses
believe that chatbots
are here to stay for

good.

75% of surveyed
businesses planned
to build

a chatbot in 2017.

807% of businesses
claimed they already
use or plan to use
chatbots by 2020.

67% of businesses
believe that chatbots
will outperform
mobile apps in the
next 5 years.
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What Your Customers Want Today
Phone 44%
Social Media 48%

eMail 61%

Chat 73%

Source: eDigital’s Customer Service Benchmark Survey
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USE OF CHAT APPS OVER THE
YEARS

0.75B
0.5B
0.25B

0.05B 1B 1.2B

2011 2012 2013 2014 2015 2016 2017 2018
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Chatbots Are Becoming Pervasive

76M

Active WeChat Users

2.5bn Users of
Messaging Apps

>50%

Just started using voice
& search command in
the last year

>30

* OEM conversational
devices

* Fromjust1in 2016

>25

* Major chatbot
frameworks have

launched in the last 18

months

34,000

Messaging Bots

From 0 to 34,000 in less
then one year

>20%

Speech to Text
translation in the past
year
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Some Common Chatbot Use Cases

Sales/ Marketing
Product/Service Info
Sales Assistant
Lead Qualification
Quote creation
Selling
Customer Engagement
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A Great Sales Assistant — BOTS work together with People

Worldwide, we send 23 Billion text messages every single day.
Texting is the most widely used app on any smartphone, and
90% of texts received are read in under 3 minutes.

* More communication. more customer engagement

Speeding up response times

Answering questions, guiding prospect to information
about your product or service that interests them.

Getting prospects to the information they want quickly

* Qualifying leads

* Passing leads off to human sales people at the right time
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Sales & Marketing Chatbots

e
O @ CHATBOT

Responds to customers

Available All the Time

Scale Up or Down

Always Happy to Serve
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HOW CHATBOTS CAN HELP YOU WITH SALES AND
MARKETING

 Communicate with your website visitors
* Qualify your leads

* Personalize the user experience

* Integrate Bots with messaging platforms

e Sell your products
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Communicating with Your Website Visitors

* One of the most popular use cases for a Chatbot

* Your Chatbot can help your visitors get answers to their
guestions about your product or service quickly.

e Having a Chatbot can improve that experience and
keep them on your site, evaluating your product or
service.

* You can set up a Chatbot to emulate live chat and talk
with your customers.

“Econsultancy found that 57% of customers prefer live chat. “
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Increased Website Traffic Flow

..and I'm ready
to revive
your site we

Hi there!
I'm a chatbot.

Chatbots can have a significant impact on traffic flow into your
website.

They give users a chance to directly interact with automated
bots that provide solutions to their problems and relevant
answers to various questions in real time

Users don’t have to enter text into separate fields when they
are shopping online or when performing any activity on the
web.

A Chatbot can handle many more conversations then a human
who can at most chat with 3 customers simultaneously.
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Qualify Your Leads

* Lead management can often give you a headache.

e Leads sometimes require a lot of nurturing, and
while it’s worth the result, it’s also pretty tiring.

e A Chatbot can be part of your nurture program.

* You can program sets of questions to find out where
a customer is in the sales funnel.

* The best way to properly qualify your leads is to use
live chat (with a real person) alongside the bot.

* The bot handles the grunt work of bringing the lead
in and finding the right product or service for them.

© 2018 Impiger Confidential. All Rights Reserved
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Hi Tanya, welcome to
Sephoral

Get makeup tips and
reviews by chatting with
us B &5

Do you want to take a
short quiz so we can get
to know you?

Tips Product reviews

.:\T.

0000 7 10:53 AM 7% -

babylon

Hi again, Sarah

| have a headache

| see. Would you mind
answering a few questions

about your head?

First things first. Have you
recently injured your head,
(including a burn or a bite)?

No

Yes
/\
—
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Personalize the User Experience

71% of customers prefer personalized ads.

If you’re not providing that customized
experience, you could be losing out to your
competitors.

It’s a lot easier than it seems to use bots for
personalization.

Many Chatbots can be programmed to take
data from your users and turn that into a
personalized experience.
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Personalize the User Experience

2 @€ TP Ni56%M) 17:49

« CNN
Typicelly rephes in minutes

sock @

CNN
m 21m people like this including Sujeet
Dey and 24 friends

me Nail polish helped keep ‘Panama
Papers's...
Hi there, let's get started. I'll
send you top stories every day.
Pick an option below to get
going STORY READ STORY
T T IE R ( IMMARY
T IE OR YOI K Ch )
ASK CNN What're you locking for? Use a

fow wnrde tn tell me what vra

3 © € TP NI 56% M 17:50

ONN gock @
Typically repéies in minutes

3 @€ TE X 56%W) 1751

CNN
Typically replies in minutes

sock @

What're you looking for? Use a
few words to tell me what you
Ay want to know more about. For
example, you could type “Rio

! - Olympics® or “refugees.”

Mes Olympics

Based on what you asked for,
here's a story | thought you
might want to read:

CNN’s bot sends customized news feeds to
users based on lists of options.

CNN'’s news bot has gotten a lot of attention.

It goes to show that a little personalization
can go a long way.

This concept applies to all kinds of bots.

Specifically, many Facebook Messenger
bots can be easily set up for personalization.


mailto:info@impigertech.com
https://www.impigertech.com/
tel:+1-972-346-8186
https://www.impigertech.com/

(4
?lmplger 61.972.346.8186 E info@impiqertech.conﬂ impigertech.com e

technologies

Integrate Bots With Messaging Platforms

© ¥

groupme slack

e Chatbots were made for messaging platforms.

e Chatbots are most popular with messaging
platforms.

o designed to communicate with your customers.

'  That makes a lot of sense. After all, most bots are

Telegram
e In particular, there are a lot of bots available for

Slack and Facebook Messenger.

* Slack bots are great for behind the scenes use at

? your company, while Facebook Messenger bots
Q are best used for leads.

WeChat_
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Integrate Bots With Messaging Platforms

. If you want a new and fresh way to interact with your
- e customers, it’s hard to beat a Facebook Messenger
B W o ' bot.
What do you think of these? These bots talk directly to your users and do all of the
“ ‘ hard work for you. They’re basically the customer
Py - interaction bots.

Messenger bots are especially handy for ecommerce
stores. You can sell your products without ever lifting
a finger. The bot does it all.

For example, a bot guides a customer to the correct
product, making it easy to purchase the right product.
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Selling with Chatbots

”~ = 7~ ——
° ) l : )
’ ¢ o= I ® cammm—
|
..... MegaFon & 16:23 4 83% W eeese MrChatbot 16:25 T [ 82% mm)

, * You can create a bot to sell products completely
{ Hazap H&M Nt < Hazap H&M )
Gl on its own.

Here's an outfit with a
jeans. How do you feel
#M  about this?
°

* The bot interacts with the customer to find the
right product, and the customer can even head to

'

i, $96.96 the checkout right from the bot interface.
FYIif you like
A, | om & tasheptt * Clothing company H&M uses a chatbot to sell
items on the messaging service Kik.

#M $110.96
° Awesome! Would you
“ like to shop this, share it
v «/llo or save it? &
_:_ | +
— I | — I
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Chatbot Demonstrations - Retail

T ——

- ‘
g
4 )

Hi, May I help you? o

—
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How Chatbots are helping Retailers

EBay Shopbot
It is a personal shopping assistant that does the deal hunting and discovery of products for

customers. Its aim is to help customers find the best deals, whether they are looking for
something specific or just browsing for ideas.

I ¢ E

In early 2016, fashion brand H&M launched a chatbot on messenger app Kik, which allowed

Service Booking Recommendations Customer Service customers to see, share and purchase products in their catalogue.
'ﬁ] -AD- E Kip
L U | I Kip, a shopping bot for teams, is a very interesting bot in this space. From office supplies to
snacks, Kip handles the complex coordination of getting everyone in the team to add to the
Product Marketing Forms/ Surveys/ group order.
Directory Campaigns Questionnaires

1800 Flowers

m 0 % 1800 Flower's Facebook bot allows users to send flowers and gifts.
9 N

Aerie

Way Finding Games Business Process American Eagle Outfitters' lingerie brand, Aerie, developed a bot for the Kik messaging app.
Aerie's bot lets users to browse products based on mood, lining and push up levels, or through
a "this or that” layout.

Whole foods
Whole Food's chatbot will let customers browsing through the store find products, and then,
with a few taps in a Facebook Messenger chatbot, find recipes for an upcoming meal.
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https://etaileast.wbresearch.com/1-800-flowers-customer-journey-strategy-with-ai-ty-u
http://www.dmnews.com/social-media/american-eagle-outfitters-and-aerie-give-customers-the-gift-of-chatbots-this-holiday-season/article/580442/
https://www.psfk.com/2016/07/topline-whole-foods-chatbot-uses-emojis-to-find-recipes.html

DESTINATIONXI

4 DXL Virtual Assistant Demo

r g

THE EAGLES WIN! @i ot
Official 2018 Championship Gear CHANAONS Everyday Specials
i R

ORDER NOW
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Q Find My Store | Q Search

Furniture Appliances Computers

Get Deals | v My Account

Electronics Smartphones

How RAC Works Blog Shop by Brand Pay Online Customer Service

BIG GAMES. BIG BRANDS. SMALL PAYMENTS:

Furniture Appliances

g

javascriptvoid(0)

Shop Now

Smar

Welcome John!!

today
Payment Enquiry
Setup Auto Payment
Products
My Agreements

Find Store

5y Priya.ai .,/
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Go Beyond Web

all T @@=

@M =

YOUR PERSONAL BOT

DXL

DESTINATIONXL

Welcome to Destination XL
Here is your personal bot to track your orders,

locate the store and more..

Track Orders

CLOTHING
Locate Store

SHOES
Current Offers
BRANDS

Everyday Specials HOME & LIVING

Find My Size SALES & SPECIALS

Track Orders Here is your personal
bot to track your

orders, locate the
store and more..

X

[em >
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YOUR PERSONAL BOT

\Z= GULF BANK

Welcome to Gulf Bank

Here is your personal bot to track

your account, locate an ATM and more..
Find Nearest Branch
Locate an ATM

Our Products

Credit cards

Business banking

Find Nearest Branch

61.972.346.8186 N1 info@impiqertech.conﬂ impigertech.com

Go Beyond Web

Welcome Mohammed Ali
Last Login: 06-Feb-2018 15:33:27

Accounts kwp 57,321.934

&
XX XXXX kwp 57,301.934
Z

XX XXX kwp 20,990

Credit Cards kwp -530.533

5446 75XX XXXX XXXX kwp-530,533
Al Danah kwp 494,000
2

XX XXXX KwD 494,000

Investments usD 2,246

S
usp 2,246

Here is your personal
bot to track your
nearest branch,

locate an ATM and
our products..

YOUR PERSONAL BOT

Find Nearest Branch
Hang on! Finding you closest branch

| have found 3 branches near you within
4 mile radius

7

Abdullah Al-Salem
Block , Abdulwahab Block , Abd
Abdulrahman Al-Fares Street.. Abdulrah

Get Directions
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J ull Vodafone IN

X

Atrium Health

Get Started

ABOUT

Atrium Health, formerly Carolinas HealthCare System,
is a nonprofit hospital network which operates hospitals,
freestanding emergency departments, urgent care
centers, and medical practices

CAPABILITIES

Here's what you can do with this bot: send instant
messages, send files

PRIVACY

This bot will have access to your display name,
country/region and language, and any messages,
content, voice or video calls that you or other
participants share with the bot.

uil Vodafone IN 4G 12:40 PM @ 3 20%

& Atrium Health

Loading...

09:08 PM

Make an Appointment
09:09 PM

Sure, | can help you make that
appointment

@ Have you been here before?

09:15 PM

No
09:16 PM

To set up your appointment, | just need

Some information from you.

@ Please enter your first and last name?

Type a message

Go Beyond Web

01.972.346.8186 A info@impiqertech.conﬂ impigertech.com

ull Vodafone IN 4G 12:38 PM

Suggested for you

Atrium Health
Typically replies

Checked in on Face

s,
S\

Gulf Bank

Typically replies instantly

Liked on Facebook

Recently used

x S A

-~
DXL Beckman  Alliance Bancard
Coulter Systems
Featured

CNN Network

CCM © Automated me

°
L
il Vodafone IN 4G 12:38 PM @ % 21% @
: Atrium Health >
< Discover flum rea @
~ Atrium Health

$? 17K people like this, including Aravind
Chan and 31 friends

Make an Appointment

Sure, | can help you make that
appointment

S? Have you been here before?
To set up your appointment, | just need
Some information from you.

) Please enter your first and last name?

/‘\
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CHATBOT PLANNING CONSIDERATIONS

/Start Small,
Start soon /\

Assist in
Training

Verbal
Vernacular
Support

... and put metrics in place . . .

© 2018 Impiger Confidential. All Rights Reserved
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Job Description
- Identify
Use cases

Review all customer
touchpoints, customer
pain, interview sales
team, look at current
website chat logs,
review purchase
patterns, sales type
customer inquiries,
etc.

e 1.972.346.8186 |l info@impiqertech.comﬂ* impigertech.com

Chatbot - STRATEGY

Understand Human
Touchpoints

Understanding the
transition points to
Human, either via IM,
Email, Phone

ook

Systems & Network
Topology

Identify IT Systems in
place and Integration
points.

l

IMPORTANCE

What are the
Priorities?

Prioritize based on
Severity, Complexity
and ROI.


mailto:info@impigertech.com
https://www.impigertech.com/
tel:+1-972-346-8186
https://www.impigertech.com/

(impiger

fechno|ogies

Build Vs Buy

Identify High-level
Requirements
Decide Build vs Buy /
Identify tools to build
OR Select Vendor.

01.972.346.8186 N1 info@impiqertech.conﬂ impigertech.com

Chatbot - STRATEGY

©)
I s
» Boxed Vs Unboxed » Security & Deployment » Success Measurement

Decide on Boxed vs Deployment Metrics, success
Unboxed conversation infrastructure and criteria
support for use cases. planning.

Security, Governance
and Compliance
requirements
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Chatbot Measurements

You can’t manage what you can’t measure!

Number of Session Duration Click-Through
Users Interaction with Chatbot Rate

Active & Engaged The Confusion Steps of
Users Triggers Conversion

© 2018 Impiger Confidential. All Rights Reserved
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Setup meeting

tomorrow with Jaik want to setup Jake, you got
H , CFO Bodica fighton meeting with visitor in front
ey prye, at 10:00 am s you tomorrow office Hey priya,
i like to reset this saturaday Aponove
? to Dallas texas
my passnord} ticket no: Thanks

Jpv30295 priya :)
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o WHAT CAN BE BUILT WITH PRIYA.AI
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COMPONENTS OF PRIYA.AI

Cognitive Service

Natural Language Processing (NLP)
Language Understanding
Intelligence Services (LUIS)
Intent Training
Utterance Development

Chat
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BUILD TO DEPLOYMENT

List of Available Bots

o Amazon FAQ Bot

Create Bot
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Use this slide deck to help you
identify a list of candidates

Assign a value of each candidate
by impact to sales & marketing

Pick one. Segment a portion of
your first project for a pilot
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WHO |S IMPIGER

\ ' , We believe in staying in the cusp of innovation and at the forefront

G e of technology that can be applied to solve business problems.
= @
e Latest Technologies

* Highly Successful Implementations

INNOVATION * Problem Solving, Opportunity Enabling Solutions
PARTNER
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IMPIGER SNAPSHOT

What we are today

225+ Clients 13 Years Old
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Impiger Digital Engagement Series

ADA Web Compliance
Fix or Redesign

5/18/18 - 12:00pm

If you need guidance to make cost-effective
decision to meet ADA compliance standards then
this webinar is for you.

What you will learn from the webinar:
*  What is ADA Web compliance

*  What is the WCAG 2.0 guideline and why should

you care

* How to become ADA compliant

* What is the most cost effective approach
*  Who should “fix’?
*  Who should ‘redesign’

Register Now »
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THANK YOU

FOR QUESTIONS & COMMENTS

Peter J. Di Stefano

2425 N. Central Expressway, Suite 400
Richardson Texas 75080

972-346-8186
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peter.distefano@impigertech.com
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