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WHOS TALKING

Everyone is talking about AI.
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WHOS TALKING

Engineers & Developers are talking about AI.
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WHOS TALKING

Data Scientists are talking about AI.
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WHOS TALKING

CxOs are talking about AI.



info@impigertech.com impigertech.com.1.972.346.8186

© 2018 Impiger Confidential. All Rights Reserved

6

WHOS TALKING

Marketers are talking about AI. 
ALMOST NON STOP!
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CROSSING THE DIGITAL CHASM
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CROSSING THE DIGITAL CHASM
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BUSINESS STRATEGY VS DIGITAL STRATEGY

Business Strategy focuses on the transformation of the core business 

while 

Digital Strategy focuses on the digital elements of the overall strategy
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NEW AGE OF DIGITAL MARKETING
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EVOLUTION?? YES IT IS
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HOW DOES AI, ML, & CHATBOT FIT?
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HOW DOES AI, ML, & CHATBOT FIT?
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HOW DOES AI, ML, & CHATBOT FIT?
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AI IS HIDING IN PLAIN SIGHT
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YOU USE AI EVERYDAY
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HOW?

How does content transit from CMS 

to our mobile app, chatbot, and 

other channels? 
How can we minimize content 

copy and paste but maximize 

distribution and reuse?

How do we tie related 

content together with 

taxonomy and metadata?

How does the content model 

flex to accommodate all the 

targeting and reuse cases?

How do we structure content 

for search impact and 

discoverability?
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Benefits for Marketers

❑ Acquire highly engaged subscribers / leads

❑ Deliver quality content without friction

❑ Re-engage potential customers

❑ Generate more sales

❑ Market to your subscribers on a new channel, that they LOVE to use

❑ Track and segment subscriber lists for tailored content 
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Chatbot for Lead Generation

Businesses have seen an increase in leads on their website 
by up to 33%, by adding a chatbots to their site, as 
compared to traditional web contact forms.

Chatbots can attribute the prospect came from a marketing 
campaign, email, or ad, and continue the targeted 
messaging from the campaign—all without changing site 
copy or adding landing pages. Make your website 
customized for prospects from different sectors and 
demographics.

Better targeting and dynamic questions leads to higher 
conversions.
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Chatbot for Lead Generation

Answer common questions so you can educate your prospects
without updating your website.

Ask dynamic questions; all responses are immediately time-
stamped and dated and added to a user profile. These
nuanced details and demographics can be sent to your CRM,
internal platforms, Salesforce, Marketo, etc.

Set-up a series of questions, so that leads automatically get
sent to the appropriate sales resource (e.g. by geography,
sectors, etc.), or are pushed to another action if the prospect
is not a good lead.
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Chatbot for Lead Generation
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Chatbot for Lead Generation
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Chatbot for Lead Generation
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ABILITY & APPLICATION
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COMMUNICATION
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CONTENT
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CONTENT



info@impigertech.com impigertech.com.1.972.346.8186

© 2018 Impiger Confidential. All Rights Reserved

28

TARGETING
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MANAGEMENT
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THE MARTECH LANDSCAPE

The Marketing Technology Landscape shows a 27% growth in the number of marketing technology solutions, 

up from 5,381 the previous year to 6,829.
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THE AI DRIVEN CHATBOT LANDSCAPE
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HOW DOES AI/ML/CHATBOT FIT?

In 2017, marketing platforms collected and stored information such as site usage, browsing patterns, 

search history, and content preferences to create customer profiles and behavior marketing strategies 

that help marketers create custom messages to address these prospects. 

But the next step is even more exciting…

Machines will start making strategic marketing decisions. In such a situation, the software will analyze 

data to build segments, start and stop campaigns across various channels, and create custom copy 

that will target perceived personalities. Because customers are more loyal when they see marketing 

that are specifically targeted to them based on their behaviors, these advances in AI and behavioral 

marketing in 2018 will allow marketers to more effectively engage with their prospects and customers.
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HOW DOES AI/ML/CHATBOT FIT?

The science of marketing isn’t simple. Marketers 

have to understand current technology, commerce 

trends, and — above all — human psychology: what 

drives individuals as well as broader social trends

Marketing is pop psychology mixed with 

consumer technology, with a little bit of fortune-

telling thrown in, too.
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LETS LOOK AT SOME STATS



info@impigertech.com impigertech.com.1.972.346.8186

© 2018 Impiger Confidential. All Rights Reserved

35

LETS LOOK AT SOME STATS
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The Role of Artificial Intelligence & Chatbot?
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During the summit of 2011, Gartner predicted that by 2020, 85% of all customer interactions with a business 
wouldn’t involve humans.

ARTIFICIAL INTELLIGENCE & CHATBOTS

The International Data Corporation (IDC) says that by 2018 75% of all developers will include some measure of AI 
solutions to each of their digital products.
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What is an AI Chatbot?

• A Chatbot is a computer program that 
simulates human conversation, or chat, 
through artificial intelligence. 

• Chatbots are typically used in dialog 
systems for various practical purposes 
including customer service, information 
acquisition, and commerce.
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CHATBOTS POPULARITY
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EXAMPLES



info@impigertech.com impigertech.com.1.972.346.8186

© 2018 Impiger Confidential. All Rights Reserved

41

EXAMPLES
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Go Beyond Web
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KEY TAKEAWAY

AI is going through a hype phase, so you need to evaluate the…

➢ Viability

➢ Maturity

➢ Risk

➢ Integration process

of any technologies. This is going to require you to educate yourself so you can 

implement, outsource, and adapt where appropriate for each case of AI technology 

dependent on the benefits.
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What Next?

Learn everything you can about your customer and give them what they want, when they want it.
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IMPIGER SNAPSHOT
What we are today

225+ Clients

300+ Mobile Apps 200+ Web Portals 5 Locations

15 Years Old 350+ Workforce

Mobile , Web & Cloud RPA & AI ITIS & IoT   
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ritwik.bose@impigertech.com

2425 N. Central Expressway, Suite 400 Richardson Texas 75080

972-346-8186

THANK YOU

©  2 0 1 8  I m p i g e r  C o n f i d e n t i a l .  A l l  R i g h t s  R e s e r v e d .

Ritwik Bose


