
SIGN UP

HOW TO

The Starling Program is an online mental health and wellness tool that helps you assess, 

monitor and improve your mental wellbeing. As a member of the BCTF, it’s available to 

you to use anywhere and anytime you want, for free. 

Starling is and will always be 100% confidential. This is how you get sta�ed.

Find out your BCTF member ID1.
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Your member ID is a unique 6-digit number that the BCTF assigns in order to track your 

membership information. If you do not know your member ID, you can use your em-

ployee district number to sign up for MyBCTF. When you successfully sign in, the 

system displays your member number which you can use to sign up Starling.



1. Go to starlingminds.com and click SIGN UP.

Sign up to Starling2.
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BCTF ID

virginia.smith@gmail.com

Virginia

Smith

********

********

2. Fill in your name, e-mail address and 

password.

3. Select BC Teachers’ Federation as your 

organization.

Fill in your BCTF ID number.

Accept the Terms of Use and click Get 

Sta�ed.

4. Confirm your email address by clicking the 

link in the email we send you. 

(Remember to check the spam folder.)

5. The link takes you back to the

Starling program. Your registration is now 

confirmed.

 6. Sign in by using your e-mail and password.

BC Teachers’ Federation

virginia.smith@gmail.com

BUILDING RESILIENT MINDS.
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1. First register for the Starling program and 

then sign in.

Refer a family member3.

2. Click your name on the top right corner, 

and select “Referral” from the drop down 

menu.

3. Fill in the first name, last name, and the 

e-mail address of the person you want to 

refer. Select your relationship and the 

primary language of the person you

want to refer.

When a family member struggles with mental health issues, it affects the whole family. Your 

organization has made it possible for you to suppo� your loved ones by referring them to the Starling 

program. Referrals allow access to all the tools and courses, and they are completely free. Simply 

follow the steps below to send them an invitation to the Starling Community.

BUILDING RESILIENT MINDS.


