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THE USAMC STORY
Founded in September 2014 by Keith Lunsford and John Ramirez, USAMC is a minority owned
and operated real estate appraisal management company. John brings years of valuable experience as a
successful business owner. Keith and his wife, Lorena, owned and operated a successful appraisal
company, Valueco Inc., for almost a decade prior to founding USAMC. Lorena has been a Georgia
Real Estate appraiser since 2005 and is the Head Review/Chief Appraiser for USAMC.
Today, USAMC is licensed and operates in 33 states with several additional states pending. Much of the
company’s growth can be attributed to the loyalty of existing clients as they expand their territory. This
close-knit relationship is due to the focus we have on customer service, the quality of our appraisal
reports and our unique ability to solve problems. The high level of service we deliver is an orchestra of
the best people, process, and products fueled by our deep commitment to our client’s interests. From
request to delivery and everything in between, USAMC expertly manages the appraisal process and
delivers superior Appraisal Management. At USAMC, we believe that the success of the client is directly
related to our own.

LOCATION INFORMATION
& COVERAGE MAP
Headquartered in Metro
Atlanta, USAMC is currently
licensed in 33 states with
several additional states
pending. We are committed
to continually growing our
coverage based on our
client needs.
Licensed/Approved
Pending Approval

Simple
Pricing

Reliable
Reports &
Turn Times

Superior
Service

NO SURPRISES PHILOSOPHY
If real estate appraisals are important to your business, Price, Reliability and Customer Service may
matter to you. Our mission is to deliver the most valuable AMC experience possible. By simplifying and
guaranteeing the way that we do business, USAMC customers receive superior service while saving
time and money. The USAMC Promise of “No Surprises” includes our Simple Pricing, Reliable Reports &
Turn Times and Superior Service.

SIMPLE PRICING
The USAMC "Simple Pricing" ensures that appraisal pricing is easy to understand and reliable. Our
Appraisal Complexity Worksheet even makes it easy to calculate the appraisal price for extraordinary
properties.

RELIABLE REPORTS AND TURN TIMES
Appraiser selection is paramount to quality reports and turn times. The more competitive the appraisal
fees, the more qualified the appraisers who compete for the business. USAMC offers competitive
appraisal fees to attract the best appraisers resulting in higher quality reports and exceptional turn times.

SUPERIOR SERVICE
What we do isn't magic, we just do more! USAMC is committed to delivering superior customer service
on every appraisal, every time.

COMMITTMENT TO
SERVICE EXCELLENCE
The heartbeat of USAMC is customer
service. As a company, we put the needs
of the client first and remain committed to a
superior experience. Our dedicated support
model includes:

• Email, Phone, Online Portal Access
• After Hours and Weekend Support Available
• Exceptional Turn Times
• Dedicated Account Manager
• On Staff Appraisers & In-House Chief
Appraiser

OUR APPRAISERS
Real estate appraisers are retiring or going inactive at a higher rate than
they are becoming newly licensed. The decreasing supply has
increased the demand and competition to work with the most qualified
appraiser. USAMC clients have a competitive edge when it comes
to working with the best appraisers because we consistently pay
the customary and reasonable fees they value and expect.
Quality control is essential to the appraisal management
process, beginning with partnerships with the most qualified
appraisers in the country, we continuously rate them on their
performance and ensure that all licenses/certifications and insurance
policies are current and in good standing in each state. Only the
strongest appraisers remain on our panel. Your USAMC Account
Manager selects the best appraiser for the job using three main
criteria: Competency, Location, and Panel Rating.

• Competency: USAMC only partners with qualified appraisers with
relevant experience and active credentials.
• Location: Appraisals are assigned to appraisers who are competent in
the subject property location.
• Panel Rating: Appraisers are continually tracked and rated on three
main factors: quality, communication, and their ability to meet the
agreed upon terms of service.
Custom Panel: Upon request, USAMC may consider our clients list of
eligible and ineligible appraisers.

Contact Us
6185 Crooked Creek Road, Suite B
Peachtree Corners, GA 30092
844-81-USAMC (87262) Phone
770-837-0215 Phone
support@USAMC.com Email

Keith Lunsford
Principal/President
keith@usamc.com

Compliance & Security
Guaranteeing that each report is
compliance ready for the
marketplace requires constant
review of technology and
information within the appraisal
management field. At USAMC, we
continuously review state and
federal regulations to ensure that
our business follows and exceeds all
government regulations. We
perform state required minimum
Uniform Standards of Professional
Appraisal Practice (USPAP)
mandatory reviews, comply with
bond requirements for each state,
and ensure that we maintain our
authority to conduct business in
each state we are licensed in.
In addition, our physical location is
secured and closely monitored and
the data in our systems is stored in
dedicated servers that reside in
SSAE 16 compliant data centers.
We are committed to protecting our
client’s data and ensuring that they
receive the best quality care.

