
Security Training  
Offer 

How important is Security 

Awareness Training? So signifi-

cant that the Link High staff is 

undergoing the same training 

that we offer our customers. 

Security awareness training is as 

important as a secure firewall or 

anti-malware. For clients that 

sign up before June 30, we will 

waive the $300 set up fee.  

Link High custom creates a 

training program that fits your 

needs. Complete with modules, 

video training, and phishing 

email campaigns, employees 

become more aware and adept 

at spotting potentially harmful 

security breaches. 

Email Nancy or call at (973) 659-

1350 x103 for more info. 

How Cloud Backup Helps Your Business 

New threats to businesses’ precious employee and customer data 

emerge every day, so the only surefire way to protect your files 

from viruses, theft, and other unforeseeable disasters is to partner 

with a leading cloud backup provider. With a basic understanding 

of how cloud backups work, you can set up a plan that is economi-

cal and customized to the needs of your business. 

Learn more about storage capacity 

Before partnering with a cloud backup provider, know where they store their 

data. Many providers use cloud servers over which they have little control, which 

could be hazardous as it makes it harder to monitor activity and respond to 

anomalies. To avoid this fate, choose a backup service that operates their own 

cloud-based servers. 

Next, you will have to determine whether your business assets can be backed up, 

since some cloud storage providers do not have the capacity to save bigger files 

like videos or other multimedia files. By asking these questions, you can find a 

cloud backup service that fits your business needs, and more importantly, can 

take care of all your files. 

Get details on their security 

It will be important for the cloud backup provider to explain in no uncertain 

terms how they will store your files. They should be encrypted and stored on 

multiple servers because redundant storage ensures your data has multiple cop-

ies saved online and can be retrieved at will. Even if an uncontrollable disaster 

befalls your company or the backup provider’s system, you’ll still be safe. 

Compare your budget and backup costs 

Before considering any cloud backup provider, you need to know how much the 

service is worth to you. How much money would you lose if your server crashed 

and all the data it stored was irretrievable? Compare that amount with the cost 

of a provider’s service, which could be charged by storage tiers, per gigabyte, or 

on a flat-fee unlimited plan. 

When asking about the price of cloud backups, make sure to clarify any service 

limitations or restrictions. For example, how quickly can your storage capacity be 

upgraded? Is it possible to run out of storage? These are not things you want to 

discover in the middle of hurricane season. 

Clarify data recovery timelines 

Although storage availability is important, how quickly backups can be created 

and restored is also an essential factor. Ask providers how often backups will be 

created (e.g., hourly, daily, weekly), and how long it will take to restore them 

(e.g., hours, days, etc.). If those timelines are too long, it may be time to look for 
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a better provider. 

The most important thing is to know your needs before meeting with a poten-

tial provider. Let them know your business needs, budget, and recovery time-

lines. Our solutions and pricing are flexible and customized to your needs so 

you’re not stuck in a cookie-cutter plan. 

Contact your Technical Account Manager to find out more about Link High’s 

cloud solutions and recommendations. 

FBI CyberSecurity Event 

On Wednesday, May 9, we hosted clients 

and business colleagues at an informative 

lunch and learn. The topic was “Confronting 

Cyber Threats to Organizations.” Supervisory 

Special Agent Christian Schorle presented. 

Part of the FBI’s mission to provide ongoing 

educational training to the business commu-

nity and we were fortunate to have an  

experienced presenter.  

Christian has extensive experience in the 

realm of cybersecurity. Attendees learned about the different ways false actors 

try to gain access to a company’s network, most commonly using phishing 

techniques. Also highlighted and emphasized were the importance of routinely 

changing passwords and using pass-phrases. 

If you missed the event, here are a few takeaways. To stay on top of the latest 

cyberthreats, follow the New Jersey Cybersecurity and Communications Inte-

gration Cell (NJCCIC) on social media or sign up for their newsletter on their 

website. Also, he included this video about how ransomware works and what to 

look out for when clicking on email links.  

Link High takes security very seriously 

and looks not only to strengthen our 

resources but make sure our clients 

are as best educated as possible. Be 

on the lookout for upcoming events 

and webinars on the topic of security.  

 

 
Link High Expands Footprint with Addition of  

Information Security Services 

Morris Plains, NJ  – April 11, 2018.  Link High Technologies announces that 

the company is launching an Information Security Services division. This divi-

sion will be focused on providing proactive information security services in-

cluding managed solutions, penetration testing, vulnerability assessments, and 

compliance remediation. 

The main goal of this new division is to help a broad range of clients assess and 

improve their security posture through comprehensive testing of existing con-

5 Vital Android Security  

Features 

In 2018, the mobile operating 

system has some issues, but An-

droid has a bevy of security fea-

tures that will all but guarantee 

the safety of your device. 

Find my device 

If you lose your Android phone, 

anyone who picks it up can see 

what’s inside. Android has a “Find 

my device” feature that allows you 

to remotely track, lock, and wipe 

data from your lost or stolen de-

vice. 

App permissions 

Pay extra attention to apps that 

have access to your microphone, 

camera, and biometric sensors, as 

these can be used to monitor 

your daily activities and private 

info. Find this in the App & Notifi-

cations menu. 

Safe browsing 

With “Safe Browsing,” Chrome 

users are given warnings before 

they enter a suspicious site. There 

are robust threat monitoring fea-

tures that scan ahead to prevent 

you from falling for online scams 

Lock screen preferences 

Limit how much is shown on your 

lock screen. Another setting is 

Smart Lock, allowing you to auto-

matically lock a device based on 

its location. If you’re carrying your 

phone, it can let you automatically 

keep your phone unlocked; but as 

soon as it leaves your hand, it 

locks itself immediately. 

Multi-factor authentication 

Multi-factor authentication forces 

users to provide an additional 

piece of info like an SMS code, 

fingerprint, or facial recognition 

scan. Although this adds another 

step to your sign-in process, it 

does make it much more difficult 

for anyone to hijack your ac-

counts. This feature can be found 

in the “Sign-in & security” options 

of your system’s settings. 
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trols, actionable reporting, and guidance for remediation. 

Heading this new enterprise is Michael Brands, Certified Infor-

mation Systems Security Professional (CISSP).  Michael has over 20 

years of IT experience with the past 10 years focused on network 

and security management in the highly regulated financial services 

industry.  Leveraging Michael’s experience and expertise in IT secu-

rity and compliance, Link High provides world-class information 

security services for a broad range of clients including those with 

specific regulatory requirements such as HIPAA, 23 NYCRR 500, 

and GLBA.   In his new role, Michael will oversee all aspects of Link High’s infor-

mation security services while serving our clients in a virtual CISO role. 

“Link High recognizes that Information Security is a growing need for financial in-

stitutions, and also for growing businesses,” says Victor Liu, President.  “For small to 

medium sized enterprises, managing cyber and information safeguards can pose 

steep challenges if you don’t have the correct systems in place or if you need a 

higher level of security expertise to implement these policies.” 

Liu adds, “It’s more important than ever for companies of all sizes to focus on de-

veloping a ‘Culture of Security.’ Having the traditional firewalls and anti-malware 

programs running are still important, but helping our customers look beyond these 

traditional components of protection into a more robust and responsive program 

is the only way to stay ahead in cybersecurity.” 

 

 

3 Fun Facts about a Link High Team Member 

Rolando Montalvo is one of our top-notch tech engi-

neers. He’s usually found on the phone helping our 

customers or having his name mis-pronounced. If 

someone calls for Orlando, Ronaldo, or Armando, we 

know who they are looking for.  

1. His nickname in the office is Rolo. 

2. He is excited baseball season is here and that 

the Yankees are doing well. 

3. A Brooklyn native, he’s still searching for a slice of NJ pizza that compares. 

He’ll take suggestions! 

 

Link High Tech Digest 

With all the great content on different social media sites, there are always a few 

articles that you never have time to get back to.  Here are a few of our favorites 

from the past month.  Call it the Link High Internet Reader’s Digest. 

The Shazam For Art Is Like Having A Docent On Your Smartphone - Fast Company 

Alexa and Siri Can Hear This Hidden Command. You Can’t - The New York Times 

6 Nonverbal Signs that Guarantee You Made a Great First Impression, Backed by 

Science - Inc. 
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ONLINE PAYMENT 
PORTAL 

Pay invoices online with our 

new Payment Portal  

• Pay your invoices by e-

check or credit card (rack 

up frequent flier miles!) 

• Set up multiple payment 

methods 

• Access invoice and  

payment history 

• Set up AutoPay for  

monthly services 

• Schedule future payments 

• Pay quotes via credit card 

on acceptance 
 

Check out the new Payment 

Portal here to get started. 

Mike Brands 

https://www.fastcodesign.com/90144263/the-shazam-for-art-museums-is-so-much-better-than-an-audio-tour?utm_medium=social&utm_source=twitter.com
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https://www.inc.com/jeff-haden/6-guaranteed-nonverbal-signs-you-made-a-great-first-impression-and-that-other-people-like-you-backed-by-science.html
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